7 dbespanst 1992 rona N 2300-1

POCCHUIICKAS ®EJEPALIMSA
3AKOH

O 3AIIUTE ITPAB TOTPEBUTEJIEN

CHucoK M3MEHSIONMUX TOKYMEHTOB
(B pen. ®enepanbubix 3ak0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-03,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-03,
ot 04.08.2023 N 474-D3)

Hactosammii  3akoH  peryiaupyer OTHOLICHHS, BO3HHUKAIONIME MEXAYy MOTPEOUTENsIMH U
M3TOTOBUTEIISIMY, HCIIOJTHUTEISIMHU, IMIIOPTEPaMHU, TIPOIABIIAMH, BIIAJCIbIIAMU arperaropoB HHPOPMAIHH O
ToBapax (yciyrax) mpu Mpoja)ke TOBAapoB (BHIMOJHEHHH pabOT, OKa3aHUU YCIYyT), YCTaHABIMBAeT IpaBa
notpedutenell Ha TPUOOPETEeHHE TOBapoB (paboT, yCIayr) HaJJIeXallero KadecTBa M O€30IAacCHBIX IS
KHU3HH, 37]0POBbs, UMYIIIECTBA MOTPEOUTENEH M OKpYKaIOLIeH cpepl, ModydeHne HHGopMaIlu O ToBapax
(pabotax, yciayrax) u 00 HMX M3TOTOBUTENSAX (MCTOJHUTENSAX, MPOJABIAX), O BIAACNIbIIAX arperaropon
uHpopmanud o ToBapax (yciayrax), MPOCBEUIEHUE, TOCYJAapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy HX
WHTEPECOB, a TAKIKE OMPEICIAET MEXaHU3M PealTU3alliy dTHX TIPAaB.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENh - TPAKIAHUH, UMEIOIINNA HaMEepeHUe 3aKa3aTh WM MPHOOPECTH JHOO0 3aKa3bIBAIOIIHIMA,
MPUOOPETAIONINN WIIH UCTIONB3YIOIIMI TOBAPHI (PaOO0THI, YCIYTH) UCKIIOUATEIBHO JUTSl TUYHBIX, CEMEHHBIX,
JIOMAIIIHUX U UHBIX HYX]I, HE CBA3aHHBIX C OCYLIECTBICHUEM MPEANPUHUMATENIbCKOMN 1€ITeIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

W3TOTOBUTENIh - OpraHW3alldsg HE3aBUCUMO OT €€ OpraHW3aI[MOHHO-TIPAaBOBOM (OpPMBI, a TaKkKe
WH/IMBUYAJIbHBIA TIPEANPUHUMATEINb, TPOU3BO/ISAIINE TOBAPHI I pealu3aluy NoTPeOUTeNsIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCIIOJTHUTENIb - OpraHu3alus HEe3aBUCMMO OT €€ OpraHu3allMOHHO-TIPaBOBOW (OPMBI, a TaKxke
WHIUBUAYAIbHBIN NpeANpUHUMATENb, BBIIOIHSIONINE PaObOThl WM OKa3bIBAIOLIUE YCIYTH MOTPEOUTENSIM
10 BO3ME3HOMY JI0TOBOPY;

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

IpO/JaBell - OpraHM3alUs HE3aBUCUMO OT €€ OpraHu3alMOHHO-NIPaBOBOM (OpMBI, a Takxke
WH/IMBUYAJIbHBIA TIPEANPUHIMATEIb, PEATU3YIOIINE TOBAPHI OTPEOUTENISAM IO AOTOBOPY KYIUTU-TIPOIAXKH;



(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
ab3an yrpatuia cuiy. - @enepanbhsbiii 3akoH ot 21.12.2004 N 171-03;

HEIOCTAaTOK TOBapa (paboThl, YCIYTH) - HECOOTBETCTBUE TOBapa (PabOThI, YCIYTH) UIIH 005S3aTeIbHBIM
TpeOOBaHUAM, MTPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTaHOBIEHHOM MM HOPSJIKE, I YCIOBHSM J0TOBOpa
(Ipy UX OTCYTCTBUM WJIM HETIOJHOTE YCIOBHHA OOBIYHO NMPEIBSBISIEMBIM TPEOOBAHUSM), WM LEISM, JUIS
KOTOPBIX TOBap (pabota, yciyra) Takoro poja OObIYHO HCIIOJIB3YEeTCs, MM LENsM, O KOTOPBIX MPOJaBell
(McrosTHUTENB) OBUT MOCTABJICH B M3BECTHOCTh MOTPEOUTENIEM MPH 3aKIIFOYCHHUHU JOTOBOpA, WM 00pa3ily H
(Wn) omMCcaHUIO TIPU TIPOJaKe ToBapa mo oOpas3ily u (WIK) 10 ONHCAHUIO;

(B pen. deaepanbhbix 3aKk0HOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBIA HEIOCTATOK ToBapa (padoThl, YCIYIH) - HEYCTPAHUMBIA HEJTOCTATOK MJIM HEAOCTATOK,
KOTOPBI HE MOXKET OBITh yCTpaHEH 0e3 HeCOpa3MEpPHBIX PACXOJIOB WM 3aTpaT BPEMEHH, W BBISBISCTCS
HEOJIHOKPATHO, HJIU TPOSBIISICTCS BHOBB IIOCIIE €r0 YCTPAHEHUs, WIIA JPYTHe 10 I00HBIC HEJIOCTATKH,

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, ycIyru) - 0e30macHOCTh ToBapa (pabOoThI, YCIYTH) JUIA SKU3HH,
3JI0POBBSI, UMYIIECTBA MOTPEOUTEIIST M OKPYXKAIOWIEH Cpeabl MPH OOBIYHBIX YCIOBHSAX €r0 MCIOJIb30BaHMS,
XpaHEeHUs, TPAHCIIOPTUPOBKM M YTHIW3AIMH, a TaKkKe OE30IMacHOCTh MpoIecca BBIMTOIHEHHS PaOOTHI
(okazaHus yCIyTH);

YIOJIHOMOYEHHAs! U3rOTOBUTENIEM (IIPOJABIIOM) OpraHU3alys WIK YIIOJIHOMOYEHHbIH M3rOTOBUTEIEM
(mpoJaBIOM) MHIUMBUAYAJIbHBIA MNpEeIIpUHUMATENb (Jajee - YIOJHOMOYEHHAs OpraHu3alus WiH
YIOJHOMOYEHHbIN UHANBUYaJIbHBIA IPEANPUHUMATEND) - OPraHU3aLKs, OCYIIECTBISIONIAs ONPEAEICHHYIO
NesTeNbHOCTh, WM OpraHu3alus, co3laHHass Ha Tepputopuu Poccuiickoil Penepanuu H3roTOBUTENIEM
(mposiaBLOM), B TOM 4YHCJI€ MHOCTPAHHBIM M3TOTOBHUTENEM (MHOCTPAHHBIM IPOAABIIOM), BBIOJIHSAIOIINE
orpeJiesieHHble (PYHKLIMM Ha OCHOBAHUU JI0TOBOpa C U3rOTOBUTENEM (TIPOJABIIOM) U YHOJHOMOYEHHBIE UM
Ha MpPHUHATHE M YJIOBJIETBOPEHHE TpeOOBaHUN MOTpeOUTENel B OTHOIIEHWU TOBapa HEHAJJIEKaIIero
Ka4yecTBa, 00 MHAWBUIYAIbHBIH MpeANpUHUMATENb, 3apETUCTPUPOBAHHbIN Ha Tepputopuu Poccuiickoii
@denepanyy, BBIIOJHSAIOUMN onpeAeNeHHble (QYHKIMHM Ha OCHOBAHMU JIOTOBOpA C W3TOTOBUTENEM
(mpojaBIoM), B TOM 4YHCI€ C HWHOCTPAaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABLOM), H
YIOJTHOMOYEHHBI UM Ha MPUHATHE U YAOBIETBOPEHHE TPeOOBaHUM MOTpeOUTENel B OTHOIIEHUU TOBapa
HEHaJIeXKAaIlero KauyecTBa;

(a63ar BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHM3allMsl HE3aBUCUMO OT OpPraHU3allMOHHO-TIPaBOBOM (YOPMbI MM UHAWBHIYaJbHBIN
IIPEeANPUHUMATEND, OCYLIECTBIIIOIINE UMIIOPT TOBapa AJIs €ro MOCIEAYIOIIEeH pealu3alui Ha TEPPUTOPUH
Poccuiickoit denepanuu;

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Blajenen, arperatopa wuHpopmanmuu o ToBapax (ychmyrax) (majee - Biajeneln] arperaropa) -
OpraHm3anysi  HE3aBUCHMO OT  OpPraHM3aIlMOHHO-TIPAaBOBOM  (OpMBI  TUOO  WHAMBHIYabHBIH
MpEeANPUHAMATENb, KOTOPBIC SIBJISIOTCS BJIQACIbIIAMH TPOTPAMMBI JIJISI AJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MalvH ¥ (WIK) BIaAeNbllaMu caiiTa U (WIH) CTPaHMIIBl caiiTa B MHPOPMAIIHOHHO-TEIIEKOMMYHUKAITHOHHOM
cet "MHTEepHET" M KOTOpBIE MPEAOCTABISIIOT HOTPEOUTENIO B OTHOILIEHUH ONPEEIEHHOr0 ToBapa (YCIyTH)
BO3MOXXHOCTh OJIHOBPEMEHHO O3HAKOMHUTBCS C MPEAJIOKEHUEM MpojaBla (HCIOTHHUTENS) O 3aKIIOYCHHUH
JIOTOBOpA KYIUTU-TIPOJIAXKH ToBapa (JOTOBOpa BO3ME3THOTO OKAa3aHHS YCIYT), 3aKIIOYUTH C IMPOJIABIIOM
(ucnomHUTENEM) JOTOBOP KYIUIM-TIPOAAXKH (IOTOBOP BO3ME3JIHOTO OKa3aHUs YCIYT), a TaKKe MPOU3BECTU
MPEABAPUTEIIBHYIO OIUIaTy YKa3aHHOTO ToBapa (YCIyTH) IyTeM HaWYHBIX pacdeToB JMOO TepeBoja
JICHE)KHBIX CPEACTB BJAJETbIly arperatopa B paMKaxX MpPUMEHSEMbIX (OpM Oe3HATMYHBIX PAcCueTOB B
COOTBETCTBUH C MyHKTOM 3 ctartbu 16.1 Hactosmero 3akoHa u deaepanbHbIM 3aK0HOM OT 27 uroHs 2011
roga N 161-®3 "O HanuoHAILHOHM IIaTeXKHOH cucteMe".

(ab3am; BBenmen DepepanbHbiM 3aK0oHOM OT 29.07.2018 N 250-®3; B pen. denmepanbHOTO 3aKOHA OT
31.07.2020 N 290-®3)



I'nasa 1. OBIUE NOJIOKEHUSA
Crarb4 1. [IpaBoBoe peryjiupoBaHue OTHOMIEHUH B 00J1aCTH 3alIIUTHI NPaB NOTpeduTeJIei

1. OTHomeHuss B 00JacTW 3alUTHI IpaB NoTpeduTeneil perynupyrorcss ['pakgaHCKUM KOJEKCOM
Poccuiickoit @enepauy, HACTOSIIUM 3aKOHOM, APYIUMHU (eaepaabHbIMU 3aKOHAMH (Jajiee - 3aKOHbBI) U
IPUHUMAEMbIMM B COOTBETCTBUM C HHMMHU MHBIMH HOPMAaTHBHBIMH HpPaBOBbIMU akTamMu Poccuiickoit
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. [IlpaBurenbctBo Poccuiickori @Denepanuu He BIpaBe Mopydarh QeaepalbHbBIM OpraHam
WCTIOJTHUTEIILHOH BJIACTH PUHUMATH aKThI, COJIEPIKAIIIE HOPMBI O 3aIIUTE IMPaB MOTPEOUTENCH.

[TpaBurensctBo Poccuiickoit @Penepauuu BOpaBe U34aBaTh JUIsl NOTPEOMTENs U MPOJAABLA
(M3roTOBUTENS, UCIIOJIHUTEINSI, YIIOJHOMOUYEHHOW OpraHU3alMy WM YIIOJIHOMOYEHHOIO WHIUBUAYAIBHOIO
IOpeanpuHUMaTeNs, UMIOpTepa, Biajenblia arperatopa) IpaBuia, O00s3aTelbHbIE IPU 3aKIIOYEHUU U
WCTIOJTHEHUU TYOJUYHBIX JOTOBOPOB (IIOTOBOPOB PO3HMYHON KYIUTU-TIPOJAXKH, HSHEProcHaOKeHUs,
JIOTOBOPOB O BBIIIOJHEHUHU pabOT U 00 OKa3aHUU YCIIYT).

(ab3an BBeneH denepanpHpiM 3axkoHoM or 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-903)

AG3an yrpatuin cuiy ¢ 1 aBrycra 2011 rona. - @eaepanbubiit 3akoH ot 18.07.2011 N 242-03.
Cratbs 2. MexnyHapoanbie 10rosopbl Poccuiickoit @exepannu

1. Ecnu mextyHapoiHbIM J1IoroBopoM Poccuiickoit denepanny ycTaHOBICHBI HHBIE TTPABHUIIA O 3AILIUTE
paB TOTPEOUTENCH, YeM Te, KOTOPBIE MPEIyCMOTPEHBI HACTOSIIUM 3aKOHOM, NMPHUMCHSIOTCS IpaBuia
MEXIyHApOAHOTO JI0rOBOpa.

2. PemieHusi MEXTOCy1apCTBEHHBIX OPraHOB, MIPUHATHIE HA OCHOBAHUU IMOJIOKEHUN MEXKIYHAPOIHBIX
noroBopoB Poccuiickoit denepannii B UX HCTOJKOBaHWH, NpoTuBopevanieM Koucrtutymuu Poccuiickoi
@denepauuu, He nojyiexar ucnoiaHeHuto B Poccuiickoit @enepauun. Takoe mpoTuBOpeyre MOMKET OBITh
YCTaHOBJICHO B TIOPsIKE, ONpeieIeHHOM (hefiepaabHbIM KOHCTUTYIITMOHHBIM 3aKOHOM.

(. 2 BBennen denepanbHbiM 3aKkoHOM OT 08.12.2020 N 429-D3)

Cratba 3. [IpaBo norpedureeii Ha NpocBelleHHe B 00JIACTH 3aIIUThHI IPaB NOTpeduTe e

1. TlpaBo moTpeOuTenel Ha MPOCBEIICHUE B O0JACTH 3aIUTHI MpPaB MOTpeduTenel odecreynBaeTcs
MOCPEJICTBOM  BKJIIOYEHHS  COOTBETCTBYIOUIMX TpeOoBaHMI B  (enepanbHble  rocyaapCTBEHHbIE
oOpa3oBaTeNnbHBIE CTaHIAPTHI M 00pa30BaTeNbHBIE IMPOrPAaMMBI, a TAaKXe IOCPEACTBOM OpTaHU3AIUH
crcTeMbl HTHPOpPMALIMU OTpeduTeneit 00 Ux rnpapBax U 0 HEOOXOAMMBIX ASHCTBHX IO 3AIIUTE STUX MPaB.

(B pen. ®enepanbHoro 3akonHa ot 02.07.2013 N 185-03)

2. B mensx peanuzanuu TpaBa MOTpeOWTENCH Ha MPOCBEIICHHE B OOJACTH 3allUTHl TIPaB
noTpeduTeneil opraH rocyJapcTBEHHOTO Haa30pa OCYIIECTBISET (OPMUPOBAHKME M BEJICHHE OTKPHITOTO U
00IIEIOCTYITHOTO TOCYAAPCTBEHHOTO MH(GOPMAIIMOHHOTO pecypca B 00JIaCTH 3alllUTHI TIPaB MOTPEOUTENEH,
KauecTBa ¥ O€30MacHOCTH TOBapoB (paboT, ychnyr) B TMOpPSAKE, YCTaHOBICHHOM I[IpaBUTEnhCTBOM
Poccuiickoit ®eneparuu.

(n. 2 BBennen PenepanbHbIM 3aKk0HOM 0T 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (padoTsl, ycJIyru)

1. Ilponasern (ucmosHuTENns) 00s3aH MepenaTh MOTPEOUTENI0 TOBAp (BBIMOJIHHUTH PabOTy, OKa3aTh
YCIYTY), Kaue€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.



2. Ilpu oTCyTCTBUM B JOTrOBOpE YCIOBMHA O KadecTBe ToBapa (paboOThl, YCIyrd) NpojaBer]
(ucnosmmHUTENH) O0053aH TepefaTh MOTPEOUTENI0 TOBap (BBIMOJHUTH PabOTy, OKaszaTh YCIYTy),
COOTBETCTBYIOLIHI OOBIYHO MPEIbABISIEMbIM TPEOOBAHUSAM U MPUTOAHBIN Ui LEJeH, A KOTOPhIX TOBAp
(paboTa, ycimyra) Takoro poja 0OObIYHO UCIIOIB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponaBeny (MCIOMHUTENb) NMPU 3aKIIOUEHHM JOroBOpa ObUI MOCTAaBICH IMOTPEOHTENEM B
U3BECTHOCTh O KOHKPETHBIX IEIIX MPHOOpETeHHs ToBapa (BBIMOJIHEHHUS paOOTh, OKa3aHMsS YCIYTH),
npojasel (UCIONHUTENb) 0053aH Nepeaarh MOTpeOUTEN0 ToBap (BBIMOJHUTH PaboOTy, OKa3zaTh YCIYTY),
MPUTOHBIN JUIS UCIIOIB30BAHHS B COOTBETCTBUH C 3TUMH IIEIISIMH.

4. Ilpu nponaxe ToBapa mo oOpasmy W (WMJIM) ONMUCAHUIO IMPOJIaBel] 00s3aH Mepeaarh MOTPEOUTENIo
TOBap, KOTOPBI COOTBETCTBYET 00pa3Ily U (WUJIH) ONMCAHHIO.

4.1. Tlpu mnpojmaxe OTHEIbHBIX BHJOB TEXHUYECKH CIIOXKHBIX TOBAapOB C MpEeABApUTEIHHO
YCTAaHOBJICHHBIMU  TpOrpaMMaMHU  JUJIS  OJCKTPOHHBIX  BBIYUCIHTEIBHBIX  MAIIUH  MOTPEOUTEIIO
o0ecrieurBaeTcss BO3MOYKHOCTb HCIIOJIb30BAaTh OTACNIbHBIE BUABI TEXHUYECKU CJIOXKHBIX TOBApOB C
MPEIBAPUTENBHO YCTAHOBICHHBIMHU MTPOTPAMMaMU JIJI 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIlMH, CTPAHAMU
MPOUCXOXKACHUS KOTOpPbIX sABISAIOTCS Poccuiickas @enepauuss Wi ApyrHe TOCYAApCTBA - WIEHBI
EBpa3uiickoro 3KOHOMHYECKOTO coro3a. [lepeueHb OTHENbHBIX BUJIOB YKa3aHHBIX TEXHHYECKU CIIOKHBIX
TOBAapOB, NOPAJIOK COCTaBJICHHUS WM BEACHUS IEPEUYHS MPOrpamMM JUisl 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MAIlIMH, CTPAaHAMH MTPOUCXO0XKICHUS KOTOPBIX ABIA0TCS Poccuiickas denepanus wiv Apyrue rocy1apcrna -
ysieHbl EBpa3suiickoro SKOHOMUYECKOTO COK03a M KOTOPBIE JOJDKHBI OBITh MPEABAPUTEIHHO YCTAHOBIEHBI, U
MOPSIZIOK MX TPEABAPUTEIILHOW YCTAHOBKH, BKIJIIOYAsi TpeOOBaHUs K (PYHKIIMOHUPOBAHHIO, OMPECISIOTCS
[IpaBuTenscTBoM Poccuiickoi denepanuu.

IIpenBapuTENbHO YCTAHOBIEHHBIE MPOTPaMMbl JJIsl  DJEKTPOHHBIX BBIYMCIMTEIBHBIX MAallMH,
UCMOJb3yeMble NOTPEOUTENeM Ha OTAEIbHBIX BHMJAX TEXHUYECKH CIIOXKHBIX TOBAapOB I JOCTyHa K
nHpopMaluu Ha calWTax B HMHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTh "VIHTepHeT", HOJKHBI
obecreynBaTh BO3MOXHOCTh UCIOJIb30BAaHUS 0€3 JOMOIHUTENbHBIX HACTPOEK (II0 YMOJIYAaHHUIO) TOMCKOBOM
CHUCTEMBI, CTPAHOM MPOUCXOKICHUS KOTOpou siBisieTca Poccuiickas denepaius uinm Apyrue rocygapcrsa -
wieHbl EBpa3suiickOro 5KOHOMUYECKOIO COK03a, B NOPsIKE, ycTaHOBIeHHOM IIpaBurenscTBoM Pocculickoi
@enepaunn. TpeboBaHUs K yKa3aHHOM MOMCKOBOW CHCTEME M MOPSJIOK €€ ONPEeNICHUs] yCTaHABINBAIOTCS
[IpaBurenscTBoM Poccuiickon denepannu.

[IpenBapuTenbHO YCTAaHOBIEHHBIE TMPOTPAMMbl JJisi DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAaIIHH,
HCIOJIb3YeMbIC TIOTPEOUTEIEM Ha OTACIBHBIX BUIAX TEXHUYCCKH CIIOXKHBIX TOBAPOB, TOJDKHBI B TOM YHCIIC
BKJIIOYATh MPOTPaMMYy JJIsl ANEKTPOHHBIX BBIUYMCIUTEIBHBIX MAIllMH, KOTOpas MpeaHa3HaueHa AJis MOUCKa,
MPOCMOTpPa W TMPUOOPETCHHS TPOTPaMM IS SJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, MPHUMEHSIEMBIX
MOTPEOUTENSIMU € UCHOJb30BAaHUEM TEXHUYECKH CIOXHBIX TOBAapoB (Janee - eAWHBIA Mara3suH
MPWIOKEHN), W (QYHKIIMOHUPOBAHWE KOTOPOW OCYIIECTBISETCS C YYETOM OCHOBHBIX IPHHIIHIIOB,
yTBEpXKAaeMbIX (pelepaqbHbIM OpraHOM HWCIOJHUTENBHON BIIACTH, OCYIIECTBISIIOMMM (DYHKIUHA TIO
BBIPA0OTKE M peaI3alliK TOCYIapCTBEHHON IMOJIMTUKH H HOPMATHBHO-TIPABOBOMY PETYJIMPOBAHHIO B chepe
UH(OPMAIIMOHHBIX TexHoNoTul. dDenepanbHBIi OpraH HUCHOJHUTENBHON BIACTH, OCYIIECTBIISIFOIIMIA
(YHKIIMM TI0 BBIPAa0OTKE HW pealM3alli TOCYJAAPCTBEHHOW ITOJIMTUKH W HOPMATHBHO-TIPABOBOMY
perynupoBanuio B cepe MHPOPMAIMOHHBIX TEXHOJIOTHH, TAaKKe YTBEPHKIAeT MEepedyeHb MPOorpaMM Ui
AJICKTPOHHBIX BBIYACIUTEIHHBIX MAIUH, Pa3MeIIaeMbIX B €TUHOM Mara3uHe NMPHIIOKEHUH B 00s3aTeIbHOM
MOpsIIIKE.

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen @eaepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnu 3akoHaMy WM B YCTAaHOBJIEHHOM MMH MOpSJIKE MPETyCMOTpEHbI 00s13aTenbHble TpeOOBaHUS K
ToBapy (pabote, ycmyre), mponaaser] (MCIIOJHHUTENb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAp (BBIMOIHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIMNA ATHM TPEOOBAHUSIM.

(n. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



Crarbs 5. IlpaBa m 0083aHHOCTM H3rOTOBUTEJS (MCIOJHHUTENsI, NMPOAAaBLHAa) B 00JacTH
YCTAHOBJICHHS CPOKa CJYKObI, CPOKA IOAHOCTH ToBapa (padoThl), a TakKe rAaPAHTHHHOI0 CPOKA HA
ToBap (padory)

1. Ha ToBap (paboTy), mnpenHa3HaYeHHBIA [UIsI JIMTEIHHOTO HCIIOJIBb30BAHUS, HW3TOTOBUTEH
(MCTIONHUTENh) BIpPABE YCTAaHABJIMBATH CPOK CIHYXKOBI - TEPHOJ, B TEYCHHE KOTOPOTO H3TOTOBUTENb
(ucnosHUTENBH) 00s3yeTcss 00eceunBaTh MOTPEOUTEIO BO3MOXKHOCTh MCIIOIB30BaHMs TOBapa (paboThl) MO
HA3HAYCHUIO U HECTH OTBETCTBEHHOCTH 3a CYIICCTBEHHBIC HEJOCTATKM HA OCHOBAHWU ITyHKTa 6 cTathu 19 u
MyHKTa 6 cTaThu 29 HACTOAIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. V3roroBuTenb (MCIOIHUTENB) 00s13aH YCTaHABIMBATE CPOK CITYKOBI ToBapa (paboThl) JUIUTEIHLHOTO
MOJIb30BAHMUS, B TOM YHCJIC KOMIUICKTYIOLINX U3CIUH (JeTaiei, y3JIoB, arperaTtoB), KOTOPhIC MO UCTCUCHUH
OIPEJICIEHHOTO MEPUO0JIa MOTYT IMPEJCTABIATh OMACHOCTh JUIS KH3HH, 3/I0POBbS MOTPEOUTENs, TPUUUHSATD
BpEIl €r0 UMYIIECTBY MM OKPYKAOIICH cpee.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (pabOThl) MOXET HMCUMCIATHCS EIUHUIIAMH BPEMEHHU, a TaKXKe HHBIMHU
CIMHHUIIAMUA HW3MEpeHUs (KWIOMETpaMH, METpaMd W TPOYMMH CIWHUIAMH W3MEPCHHS WCXOHIS U3
(GYHKIIMOHATIBFHOTO Ha3HAYEHUS TOBapa (pe3ynbTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mpoayKTel UTaHHS, MapPIOMEPHO-KOCMETHYECCKHE TOBApPbI, MEIUKAMEHTBI, TOBAPHI OBITOBOI
XUMHH U MHbIE MOJ0OHBIE TOBaphl (pabOThl) M3rOTOBUTENH (HUCIIOJIHUTENB) 00s3aH yCTaHABIMBATh CPOK
TOAHOCTH - TIEPHOJ, 110 UCTEYCHUH KOTOPOTo ToBap (paboTa) CYMTAETCS] HEPUTOAHBIM JUTSI MCTIOJIb30BAHHS
10 HA3HAYCHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaxa ToBapa (BBINOJIHEHHE padOThI) MO UCTEUEHUH YCTAHOBJIEHHOIO CPOKa FOJHOCTH, a TAKKe
TOBapa (BBINOJHEHUE pabOThl), HA KOTOPBIM JOKEH OBITh YCTAHOBJIEH CpPOK TOJHOCTH, HO OH HeE
YCTaHOBJIEH, 3aIlpelaeTcs.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroButenp (MCIOJHUTEIb) BIpaBE YCTAHABIMBATH Ha ToBap (paboTy) rapaHTHIHBIA CpPOK -
NepuoJl, B TEUYEHHE KOTOpPOro B ciydyae OOHapyxeHHs B ToBape (paboTe) HeqocTaTka H3TOTOBHUTENb
(McrionHMTENB), TPOJABEL, YINOJIHOMOUYEHHAsh OpraHU3alus WM YIOJHOMOYEHHBIH WHIUBUIYalbHBIN
NpeanpuHUMaTeNlb, HUMIOPTEp O0OsA3aHbl YIOBIETBOPUTH TpeOOBaHUS MOTPEOUTENS, YCTAaHOBIICHHbIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoButens BIpaBe MPUHATH 0053aTEIBCTBO B OTHOLIEHUH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
MCTEUYEHUHU YCTAaHOBJIIEHHOTO UM rapaHTUHHOTO CPOKa (JIOMOIHUTEILHOE 003aTENbCTBO).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxaHue TOMOTHUTEIFHOTO 00s3aTENbCTBA U3TOTOBUTEINS, CPOK JIEHCTBUSL TAKOTO 005S3aTENbhCTBA
Y TIOPSZIOK OCYIIECTBIICHUS MTOTPEOUTENEM MPaB MO TAKOMY 00sI3aTENbCTBY OMPEACIISIIOTCS U3TOTOBUTEIIEM.
(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. llpomaBenr BOpaBe YCTAaHOBUTh HA TOBAp TapaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTEIIEM.

[Tponasern BmpaBe MPUHATH 00S3aTETHCTBO B OTHOIIEHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX TIO
MCTEUYEHUHU TapaHTUIHOTO CPOKa, YCTAHOBJIIEHHOTO U3TOTOBUTEINEM (JIOTIOTHUTEILHOE 00s13aTENIbCTBO).



Copneprxanue JOMOJHUTEIBHOTO 005S3aTeNIbCTBA MPOJABIA, CPOK ACUCTBUS TaKOTO 00S3aTENbCTBA U
MOPSIZIOK OCYIIECTBIICHUS TIOTPEOUTEIIEM MIPAB 110 TAKOMY 00SI3aTEIbCTBY OINPEIENISIOTCS JOTOBOPOM MEXKITY
NOTpeOUTENEM U TIPOIABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroButenb (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHApy)KCHHbBIC B
TEYCHHE CPOKa JIEHCTBUS JOIMOJHUTEIHHOTO 0053aTeNbCTBA, B COOTBETCTBHH C a03alleM BTOPHIM IYHKTa 6
cratbu 18 HacTosmiero 3akoHa, a 1Mociie OKOHYAHHs CPOKa JCHCTBHS JOMOJHUTEIBLHOTO 005M3aTeNbCTBA - B
COOTBETCTBHUH C MYHKTOM 5 cTaThu 19 Hacrosmero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Crarbs 6. O03aHHOCTH M3rOoTOBHTENSI 00€CNeYUTh BO3MOKHOCTH PEMOHTAa M TEXHHUYECKOIo
00c/1y’KNBaHUS TOBapa

N3roroBurens 00s3aH 00€CHEYUTh BO3MOXKHOCTH HCIOJB30BAHUS TOBapa B TEUYEHHE €ro CpoKa
ciyk0bl. [l 3TOM Lenu M3roToBUTENb 00ECIEYMBAET PEMOHT M TEXHHYECKOEe OOCIy)XKMBAaHUE TOBapa, a
TaK)X€ BBIMYCK U IIOCTaBKY B TOPrOBbl€ M PEMOHTHbIE OpPraHM3AallUd B HEOOXOIUMBIX IJIi PEMOHTAa U
TEXHUYECKOIo OOCIIy’)KMBaHHUs 00beMe M aCCOPTUMEHTE 3allaCHbIX YacTell B TeUeHHE CPOKa MPOM3BOCTBA
TOBapa | IOCJIE CHATHUS €r0 C MPOM3BOJACTBA B TEUCHHE CPOKA CIYKOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA Nepelau TOBapa MOTPEOUTEIIIO.

Cratba 7. IIpaBo norpeduress Ha 0e30nacHOCTH TOBapa (padoThbl, YCIYTH)

1. IlorpebuTens mMeeT mMpaBO Ha TO, YTOOBI TOBap (paboTa, yciyra) MpH OOBIYHBIX YCIOBHUSX €ro
UCIOJIb30BAaHUs, XPAHEHUs, TPAHCIOPTUPOBKM M YTWIM3aUuMu Obul Oe3omaceH A KU3HM, 3/10POBbS
noTpeOuTeNs, OKPYKAIOLIEH Cpeibl, a TakKe He MPUYMHSII Bpel UMymiecTBy nmorpedutens. TpeGoBanus,
KOTOpbIE JIOJDKHBI obOecneunBaTh 0e€30MacHOCTh ToBapa (paboThl, YCIyru) JUIsl JKU3HH M 3]I0pOBbs
noTpeOuTENs, OKpYXAroIIed Cpeapl, a TakkKe NpPeJOTBpAlICHHE MPUYMHEHUS Bpela WMYIIECTBY
NOTpeOuTENs, SIBIIAIOTCS 00s3aTEIbHBIMU U YCTAHABIUBAIOTCS 3aKOHOM MJIM B YCTAHOBJIEHHOM UM TOPSIKE.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. MsroroButens (MCHOIHUTENL) 00s3aH oOecrneunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHE
YCTaHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBUU ¢ MyHKTOM | cTaThu 5 HacTosIIero 3aKkOoHAa M3TOTOBUTENDb (MCIIONHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) Cpok ciiykObl, OH 00s13aH oOecreyuTh 0e30MacHOCTh ToBapa (paboThl) B
TE€YEeHHE JECITH JIET CO JHA Mepenadyu ToBapa (padoThl) MOTPeOUTENIO.

Bpen, nmpuunHEHHBINH *KU3HU, 3A0POBBIO MM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HeoOecTeueHus
Oe3omacHOCTH ToBapa (paboThl), MOAJIEKHUT BO3MEIIEHUIO B COOTBETCTBUU CO cTaThedl 14 HacTOsIIEero
3akoHa.

3. Ecimm pans  06e30macHOCTH  HCIOJIb30BaHUA ToBapa (paboThl, YCIyru), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTHJIM3ALUK HEOOXOIUMO COONI0JaTh CIEeUUalbHBIE IMpaBHUja (Jajee - IMpaBuia),
M3rOTOBUTENb (MCIOJHUTENH) 00s13aH yKa3aTh 3T MpaBuia B COMPOBOJIUTENLHON TOKYMEHTAIlMU Ha TOBap
(paboty, ycnyry), Ha 3TUKETKE, MapKHUPOBKOW HJIM MHBIM CIOCOOOM, a MpojaBel] (MCHOJIHUTENb) 00s3aH
JIOBECTHU ATH MpaBUIIa O CBEJCHUS MOTPEOUTEINS.

4. Ecnmu Ha TOBaphwl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM MM TOPSIIKE YCTaHOBJICHBI
o0s3aTenbHble TpeOoBaHMs, oOecreynBarolue MX O€30HacHOCTh I JKU3HHU, 3J0POBBS MOTpeOUTENs,
OKpYy)Xarollel cpeibl W IMpeAoTBpallleHue MPUUYMHEHHUS BpeAa HMYIIECTBY IMOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIayr) yKa3aHHBIM TPEOOBAHUSM MOMICKHUT 00s3aTEILHOMY TOJITBEPKICHUIO B TIOPSIKE,
MPEeyCMOTPEHHOM 3aKOHOM U MHBIMU ITPaBOBBIMU aKTaMHU.

(B pen. denepanphoro 3akona ot 21.12.2004 N 171-03)



He nomyckaercs nmpoaaka ToBapa (BBIMOJHEHUE pabOThI, OKa3aHUE YCIYTH), B TOM YHCIIE UMIIOPTHOTO
ToBapa (paboTel, yciayru), O0e3 wuHbopmaru 00 00s3aTEIHPHOM TOJATBEPKIACHUU €r0 COOTBETCTBHS
TpeOOBaHUSAM, YKa3aHHBIM B TyHKTE | HACTOSIIEH CTAaThU.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pomyckaercs mnpoJaka TOBapa, B TOM YHCIE HWMIIOPTHOTO TOBapa, COJEPXKAIIEro
nHpOpPMAILIMIO, 32 PACHPOCTPAHEHHWE KOTOPOM MPEeayCMOTpPEHAa AaIMHUHHCTPATUBHAS WM YTOJIOBHAS
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Eciu ycTaHOBJICHO, YTO MPU COOJIIOJICHUH TOTPEOUTEIEM YCTAaHOBJICHHBIX MTPABUII HCIOIb30BAHMS,
XpaHeHUsI WIM TPAHCHOPTUPOBKH ToBapa (paOOThI) OH MPUYMHSET WM MOXKET HMPUYMHUTH BPEI JKU3HH,
30POBBI0 M HMYIIECTBY MOTPEOUTENS, OKpPYXKAIOWICH Cpele, M3rOTOBUTENIb (MCIOJHUTENb, IPOJABEIL)
00s13aH He3aMeIJIMTEIbHO IPUOCTAHOBHUTH €r0 MPOU3BOJICTBO (PEeaH3allMi0) 10 YCTPAaHCHUS IPUYUH Bpe/a,
a B HEOOXOMUMBIX CIIy4asXx MPHHATH MEPhI M0 M3BATHIO €ro M3 000poTa M OT3BIBY OT IOTPEOUTENS
(moTpeduTeneii).

Ecnu npuunHBl Bpena yCTpaHWTh HEBO3MOXKHO, W3TOTOBHUTENb (MCIIOIHUTENB) 0053aH CHATH TaKOW
ToBap (paboTy, yciyry) ¢ mpou3BojacTBa. IIpyM HEBBINOJIHEHWH HW3TOTOBHUTENEM (HCIOJIHHUTEIEM) ITON
0053aHHOCTH YIOJTHOMOYCHHBIN (elepaibHblii OpraH HCIOJHUTEIBHON BIACTH NPUHUMAET MEPHI IO
OT3BIBY TaKOT0 TOBapa (paboThl, yCIyru) ¢ BHYTPEHHETO PhIHKA U (MJIK) OT MOTpeOUTeNs HIIM moTpeduteseit
B IIOPSKE, YCTAHOBIEHHOM 3aKOHOATeNbCTBOM Pocculickon @enepanuu.

(B pen. deaepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, NMPUYUHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThbl, YCIYTH), MOAJIEkKAT
BO3MEIICHUIO U3rOTOBUTENEM (MCIIOIHUTEIIEM) B ITOJIHOM 00BbEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratnsa 8. IIpaBo norpedurtenss Ha nHGoOpMANHIO 00 U3roTOBHTE/IE (MCIIOJHUTEIE, IPOAABIE) H O
ToBapax (padorax, ycayrax)

1. [ToTpeOutens BmpaBe MOTPEOOBATH MPETOCTABICHHUS HEOOXOIUMON M TIOCTOBEpHOW WHGMOpMAIUU
00 m3rotoBuTene (MCHOIHUTENE, MPOJABIE), PEKUME €ro padoThl U pealn3yeMbIX UM ToBapax (paborax,

yciyrax).

2. VkazaHHasg B MNyHKTe | Hacrosied craTbu HMHQOpMAlMs B HArsAHOM M JOCTYHHOU (opme
JIOBOJIUTCSL /10 CBEJEHHs MOTpeOuTeneld MpH 3aKIIOYEHHH JOTOBOPOB KYIUIM-TIPOJAKU U JOTOBOPOB O
BBITIOJIHEHUH padOT (OKa3aHWM YCIYT) CIOco0aMH, MPUHATHIMH B OTIEIBHBIX cdepax 0O0CITyKUBaHUS
norpeOuTeneil, Ha PycCKOM f3bIKE, a JOIMOJHUTEIbHO, MO YCMOTPEHHUIO HM3TOTOBUTENS (MCHOJHUTENS,
MpoJIaBIla), Ha TOCYJIAPCTBEHHBIX sI3bIKaxX CyObekTOB Poccuiickoit deneparum U poaHBIX S3bIKaX HAPOJIOB
Poccutickoit denepanuu.

3. YnonHOMOYEHHasi OpraHu3alys WM YIOJIHOMOYEHHBIH WHAMBUIYAIbHBIM MpeInpuHUMATENb O
TpeOOBaHUIO MOTpeOuTeNst 00s3aHbl MPEIOCTaBUTh MOATBEPKICHHE CBOMX IMOJHOMOYMUH, BBITEKAIOMINUX U3
3aKJTIOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (ITPOIABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Crartbs 9. Undopmanus 06 n3roropureie (MCHOJTHUTEE, IPOAABIE, BIajlesblie arperaTopa)
(B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-03)

1. M3roToButens (MCHOTHUTENb, MPOJABEL]) 005S3aH JTOBECTH /10 CBEJACHHS MoTpedurtens GpupmMeHHOe
HalMEHOBaHME (HaMMEHOBaHHUE) CBOEH OpraHU3alllMM, MECTO €€ HaXOXJIEHUS (aapec) U peXuM ee padoThl.
[TponaBer (MCTIOTHUTENB) pa3MeIIaeT YKa3aHHYIO HH()OPMAIUIO Ha BBIBECKE.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



WzroroButens (UCHOTHUTENb, MPOJABEI]) - WHAWBUAYaIbHBI NPEANPUHUMATENh - JIOJDKEH
MPEeOCTaBUTh MOTpPeOuTEN0 MHPOPMAIUMI0O O TOCYJApCTBEHHOM pPETUCTpallid W HaWMEHOBAHHUU
3apEeruCTPUPOBABIIIETO €T0 OpraHa.

WzroroButens (mponaaBerr) 00si3aH JOBECTH O CBEACHHUS MOTPeOUTENss (GUPMEHHOE HAUMEHOBAHHE
(HaMMEHOBaHUE), MECTO HAaXOXKACHHUs (aapec) W PEeKUM pabOThl YIOJIHOMOYCHHOH OpraHW3allud WITU
YIOJTHOMOYEHHOTO WHIUBHIYaJILHOTO MPEATPUHUMATEIIS.

(a63ar BBenneH denepaibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMo4eHHasi OopraHu3alys WIM YIOJIHOMOYEHHbIM MHAMBUYaJdbHBIN MpeaIpUHUMATEb B
cityyae oOpalieHus MoTpeduTens 00s3aHbl JOBECTH JI0 €ro cBeJeHUsa MH(opMaIio o ce0e U N3roTOBUTENE
(mponasie) (pupMeHHOE HaMMEHOBaHHE (HAaMMEHOBAHHE), MECTO HAXOXKICHHS (aIpec), pekuM paloThl,
rOCYJJapCTBEHHBIM PEruCTPalMOHHBI HOMEp 3alMCH O CO3JaHUU IOPUIUYECKOro Jula, (paMumiuioo, ums,
OTYECTBO (€CclM MMEETcs), TOCYAApCTBEHHBIM pPETUCTPALMOHHBIH HOMEp 3alMCH O IOCYJapCTBEHHOMN
peructpanyy (pU3MYECKOro JIMLA B KAa4eCTBE WHAMBUAYAJIBHOIO MpEAIpUHUMATENS). YIIOJIHOMOYEHHAs
OpraHM3alys WM YIOJHOMOYEHHBIH MHIMBUAYAIbHBINA NPEIIPUHUMATEND BIIPAaBE JOBECTH /10 CBEACHUS
notpebuteneil nupopmanuio o cede MOCPEeACTBOM €€ pa3MELICHUs Ha CBOEM caiiTe B MH(OPMAaIMOHHO-
TeJeKOMMYHUKaMoHHONW cetd "MHTrepHer", mHpopMmammio o0 u3rotoButesne (MPOJaBIEe) MOCPEACTBOM
pasMelleHHsl Ha CBOeM caiiTe B MH(pOPMALlMOHHO-TEJIEKOMMYHUKAMOHHON cetn "MHTepHeT" CChUIKM Ha
CTpaHHMILy caiiTa M3roTOBUTENS (IpojaBla) B WH(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOH cetn "UHTepHeT",
coJieprkaIryto nHpopmaino 06 U3roToBurese (MpoaaBIe).

(m. 1.1 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bmagenen arperatopa o0si3aH JIOBECTH IO CBEJICHHUS IMOTpeOuTenell mHpopMaiuioo o cebe u
nponasie (ucnosHuTene) (GUpMEHHOE HaMMEHOBaHWE (HAaMMEHOBAHHME), MECTO HaxoXKIeHus (aapec),
PEeXUM PabOTHI, TOCYIAPCTBEHHBI PETUCTPAIIMOHHBI HOMEp 3aliCH O CO3JaHWU IOPUANYECKOTO JIHIIA,
dbamunnio, uMs, OTYECTBO (€ClM HMeEEeTCs), TOCYAApCTBEHHBIM PErucTpPalliOHHBI HOMEp 3amucH O
rOCYJapCTBEHHON perucTpanuu (PU3NYeCKOro JMia B KayecTBE MHIMBUIYaIbHOTO MpENNPUHAMATENS), a
Takke 00 HMMEIONIMXCS H3MEHEHUAX B YKa3aHHOW uH(popmanuu. Bnagenery arperaropa TOBOJIUT [0
CBEJIEHUs MOTpedbuTenel nHpopMaInio 0 cedbe 1 MpoaBiie (MCIIOTHUTEINE) MTOCPEICTBOM €€ pa3MEIIeHUs Ha
CBOMX caiTe W (WIM) CTpaHuUIlle caiiTa B WHGOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn "WHTepHer".
Nudopmanuio o mnponaBue (MCIONHUTENE) BIAJAENel] arperatopa BIpaBe JOBECTH JO CBEACHUS
noTpeduTeneil mMoCcpeICTBOM pa3MeIIeHUsT Ha CBOUX caiiTe W (MJM) CTpaHHIle caidTa B MH(POPMAIMOHHO-
TENIEKOMMYHUKAITMOHHON ceTh "VIHTepHeT" CChIIKM Ha CalT mpojiaBia (MCIIOJHUTEN) B HH(DOPMAIMOHHO-
TEJIEKOMMYHUKaMOHHOM ceTH "HTepHeT".

(m. 1.2 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TIponaBen (MCHOTHUTENB) 00S3aH MPEIOCTABUTH BIAJEIbIly arperaropa U pa3MecTUTh Ha CBOEM
caiite B MH(POPMAIMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "WMHTepHeT" (Mpu €ro HajJu4yuu) JOCTOBEPHYIO
uHpopmanuio o cebe, ykazaHHYI0 B ITyHKTe 1.2 HacTosulel craThu. B ciydae, ecin UMEIOTCS U3MEHEHHS B
Takod HHpOpMaIMK, Npoiasel] (UCHIOJHUTENb) 00s513aH B TEUYEHHE OJHOr0 paboyero JHS C MOMEHTa
BHECEHUs B Hee M3MEHEHHUI COOOIIMTH BIAJENbIly arperatopa 00 3THX M3MEHEHHUSAX M Pa3MeCTHTh UX Ha
CBOEM caiiTe B HH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT" (pu ero Hanu4uu). Brnagenen
arperatopa o0si3aH BHECTH 3TH M3MEHEHHUS B MH(OpPMAIMIO O NMpoJaBIie (UCIOIHUTENE) B TEYCHHE OJHOTO
pabodero MAHs, €cCIM pa3MelleHue YKa3aHHOW MHQOpMAlMM OCYIIECTBISETCS Ha caiiTe BIiajenblia
arperatopa u (WIM) ero CTpaHuIle caiiTa B ”HPOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnmm BUI JESTENBHOCTH, OCYIIECTBISIEMBIH W3TOTOBHUTENEM (HCIONHHUTEIEM, MPOIABIIOM),
MOJUIEKUT JTULEH3UPOBAHUIO U (MJIM) UCTIOTHUTENbh UMEET TOCYAaPCTBEHHYIO aKKPEAUTAIUIO, /IO CBEICHUS
noTpeduTens JOHKHA OBITh JTOBeAE€HAa MH(OpMALUS O BUIE AEATEIbHOCTH W3TOTOBUTENS (MCIIOIHUTEIS,
IpO/IaBIia), HOMEPE JIMLEH3UU U (MJIM) HOMEpE CBUIETENbCTBA O TOCYJApCTBEHHON aKKpeIUTALUH, CPOKaxX
NeNCTBUS YKa3aHHBIX JIMLIEH3UM M (WIHM) CBHIETENbCTBA, a Takke HHpopmauus o0 opraHe, BbAABIIEM
YKa3aHHBIE JIMLEH3UIO U (W) CBUETENBCTBO.

(m. 2 B pen. @enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)



3. Mudopmarus, npeaycMOTpeHHass MyHKTaMu | ¥ 2 HACTOSIIeH CTaThH, MOJDKHA OBITh TOBEACHA 0
CBEJICHUS TIOTPEOUTENCH TaK)Ke MPU OCYIIECTBICHUH TOPTOBJIH, OBITOBOTO W MHBIX BHIOB OOCTY>KUBaHUS
noTpeduTeneil BO BpEMEHHBIX MMOMEIICHUSX, Ha IpMapKax, C JIOTKOB U B JPYTUX CIIydasx, €CIH TOPTOBIIS,
OBITOBOE ¥ WHBIC BHUIbI OOCIYXXWUBaHHs TOTpPEOHUTENC OCYIIECTBISIOTCS BHE ITOCTOSHHOTO MeECTa
HAaXO0’JICHUS MPOAaBIA (MCTIOTHUTEIS).

Crarbsa 10. Undopmanus o ToBapax (padorax, ycayrax)

1. M3roroButens (UCIOJHUTEND, MPOAABEL]) 0053aH CBOEBPEMEHHO INPEAOCTABIATH IMOTPEOUTEIIO
HEOOXOIUMYI0 M JOCTOBEpHYIO wuHMopmamuio o ToBapax (paborax, yciyrax), 00eCIeYHuBarOIIYIO
BO3MOYKHOCTh MX TNPaBWIBHOrO BbIOOpa. Ilo oTnmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepedeHb H
crioco0bl 0BeeHMs HH(opManuu a0 noTpedurens ycraHasiauBaroTcs IIpaButensctBoM Poccuiickoii
denepanuu.

2. NUndopmanus o ToBapax (paborax, yciyrax) B 00s13aTeIbHOM TOPSIKE JOJKHA COJIEPIKATh:

HAaNMEHOBAHUE TEXHUYECKOr0 PErNIAMEHTA WJIM HHOE YCTAHOBIIEHHOE 3aKOHOAATENBCTBOM Poccuiickoit
dbeaepaupm 0 TCXHUYCCKOM pGFYJII/IpOBaHI/II/I nu CBI/IIIGTGJII)CTBYIOIIIGG 06 O69[321T6JH>HOM HOI[TBep)KIleHI/II/I
COOTBETCTBHS TOBapa 0003HAUYCHHE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBEJICHUsI 00 OCHOBHBIX IOTPEOUTENILCKMX CBOMCTBaX TOBapoB (paboOT, YCiIyr), B OTHOILIEHUU
IPOAYKTOB IUTaHMUS CBEACHUS O cOocTaBe (B TOM YHCIIE HAaUMEHOBaHME HCIOJIb30BAHHBIX B Ipoliecce
M3TOTOBJICHHSI TPOAYKTOB IUTAHUS MUIIEBBIX J00aBOK, OMOJIOrMYECKH aKTUBHBIX J00aBOK, HH(OpMAIHS O
HQIMYMM B MPOAYKTaX IUTAaHUS KOMIIOHEHTOB, IOJYYEHHBIX C TPUMEHEHHUEM T'€HHO-UH)KEHEPHO-
MOJTUGUIIMPOBAHHBIX OPraHW3MOB, B CIyd4ae, €CIH COJCp)KaHWE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBIIAeT OoJiee AEBATU AECATHIX MPOLEHTA), MUILEBON IEHHOCTH, Ha3HAUEHHUH, 00 yCIOBUAX
NPUMEHEHHS U XPAHEHHUS! MPOAYKTOB MUTAHHUSA, O CIOCO0aX M3TOTOBIICHUS TOTOBBIX OO, Bece (00beMe),
JaTe M MECTe M3TOTOBJIEHMS U YMAKOBKM (pac(acoBKU) MPOAYKTOB NHUTAHUS, a TaKXKe CBEJCHUS O
MIPOTUBOMNOKA3aHUAX A1 MX TNPUMEHEHHs] NpH OTIENbHbIX 3aboneBaHusix. llepeuennr ToBapoB (paloT,
ycayr), uHpopMmanMs O KOTOPBIX JOJDKHA COJEp’KaThb NPOTHUBOINOKA3aHUS Ui MX HPUMEHEHUs IpH
OTJeNbHBIX 3a005eBaHUsIX, yTBep)kaaercs [IpaButensctBoM Poccuiickoii @enepanuy;

(B pen. DenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsIX U YCIIOBHS NMPUOOpETEHUsI TOBapoOB (paboT, ycayr), B TOM YHCIE MPH OIjaTe TOBApOB
(pabot, yciyr) uepe3 ONpenereHHOe BpeMs MOcie MX Neperadyd (BBIIOJIHEHUS, OKa3aHUs) MOTpeOHUTeNo,
MOJIHYIO CYMMY, ITO/JIEXKAIIYIO BBIIIJIATE MOTpeOUTENeM, U rpaduk norameHus 3TOH CyMMBI;

(B pen. deaepanphoro 3akona ot 21.12.2013 N 363-03)

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJIEH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia M yciaoBus 3G (HEKTUBHOTO U 0€3011aCHOTO UCITOIB30BaHUS TOBAPOB (padoT, yCIIyT);

uH(popmalro 00 ’HepreTHueckoil 3PpPeKTUBHOCTH TOBAPOB, B OTHOLIEHHH KOTOPBIX TpeOOBaHUE O
HaJIMYUU TaKoW MHQPOPMAIMK OMPEENIEHO B COOTBETCTBUH C 3aKOHOJIATEIILCTBOM 00 SHEProcOepekeHuu U
O TIOBBIIIEHUH SHEpreTndeckoil 3¢hhekTuBHOCTH;

(a63ar BBenneH denepanbHbIM 3aK0HOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOJHOCTH TOBAapOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUM C HACTOSIIIUM
3aK0HOM, a TaKKe CBEICHUS O HEOOXOJUMBIX JEUCTBUAX MOTPEOUTENS 10 UCTEYCHUN YKAa3aHHBIX CPOKOB U
BO3MOXKHBIX TIOCJIEJICTBUSAX MPU HEBBIMOIHEHUU TaKUX JAEUCTBUMN, €clii ToBapbl (paboOThl) MO UCTEYEHHUU
yKa3aHHBIX CPOKOB MPEJCTaBISIIOT OMACHOCTh JUIS >KM3HH, 3J0POBbS W HMMYIIECTBA MOTPEOHUTENS WU
CTaHOBSATCS HEMPUTOJHBIMHU ISl HCTIONB30BaHMS 110 HA3HAUEHUIO;



aapec (MeCTo HaxXOXJAeHUs), (UPMEHHOE HAMMEHOBaHHWE (HAUMEHOBAaHWE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJAABLA), YIMOJIHOMOYEHHOW OpraHU3allid WIH YHIOJHOMOYEHHOTO HWHAMBHUIYaIbHOTO
MpeaNPUHUMATEIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopmarro 00 0053aTeTLHOM MOATBEPKICHUN COOTBETCTBUS TOBApOB (padoT, yCIIyT), YKa3aHHBIX B
IIYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

nH(}OpPMAaILIKIO 0 MpaBUiIaxX MPOAaKH TOBAPOB (BBIMIOJHEHUS pabOT, OKa3aHUs yCiyr);

yKa3zaHHE€ Ha KOHKPETHOE JIMIO, KOTOpoe OyIeT BBINONHATH pPabOTy (OKa3plBaTh YCIYry), W
WH(POPMAIIHIO O HEM, €CJIA ATO HMEET 3HAUCHHE, HCXO/Is M3 XapakTepa padoTsl (YCIIyTh);
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

YKa3aHue€ Ha HCII0JIb30BAHHC q)OHOFpaMM IIprU OKa3aHUH PAa3BJICKATCIIBHBIX YCJIYI' HWCIIOJHUTCIAMU
MY3bIKaJIbHBIX TPOU3BEIACHUH.
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecnu npuoGperaemblii moTpeduTenaeM ToBap ObUT B yOTPEOJICHUN WM B HEM YCTPAHSJICS HEJOCTATOK
(HemoCTaTKH), MOTPEOUTEINIO JOJDKHA OBITh IpeoCcTaBleHa HH(pOpMAIHS 00 3TOM.

3. Wudopmanus, mnpemycMOTpeHHas MYHKTOM 2 HACTOSIICH CTaThbU, JOBOJWUTCS JO CBEICHUS
notpeduTeneil B TEXHUYECKOM IOKyMEHTAallUY, IpuilaraeMoil K ToBapam (paboTam, yciiyram), Ha dTUKETKaX,
MapKUpPOBKOW WM HMHBIM CIOCOOOM, TPUHSTHIM IS OTACIBHBIX BHIOB TOBAapOB (paboT, YCIyr).
Nudopmanus 06 00s3aTeIbHOM TOATBEPKICHUH COOTBETCTBUS TOBApOB IPEJICTABISETCS B MOPSAKE H
criocobaMu, KOTOpBIE YCTAHOBJIEHBI 3aKOHOMATENBCTBOM Poccuiickoit ®Denepanud O TEXHUYECKOM
pEerylupoBaHMM, M BKJIIOYAaeT B ce0sS CBEIEHHUS O HOMEpEe [OKYMEHTa, MOATBEPKAAIOUIEr0 TaKoe
COOTBETCTBHE, O CPOKE €ro JIeHCTBUS U 00 OpraHU3alll1, €ro BbIIaBLICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy. - @enepanbHblif 3akoH ot 21.12.2004 N 171-03.
Cratbs 11. Pe:xxum paéoThbl npoaaBua (MCIOJTHUTEJIS)

1. Pexxum paboThl rOCYJapCTBEHHBIX, MYHUIIUMIIATBHBIX OpPraHU3aIluii TOPTOBJIM, OBITOBOTO M HHBIX
BUJIOB OOCTY)KMBaHUS TMOTpeOUTENel YyCTaHABIMBAETCA IO PEHICHUI0 COOTBETCTBEHHO OpPTraHOB
WCIIOTHUTENILHOU BiIacTh cyOBekToB Poccuiickoit denepaiivy 1 OpraHOB MECTHOT'O CAMOYTIPABIICHHS.

2. Pexxum paboThl OpraHu3anuii, OCyIIEeCTBISIOUNX AEATENbHOCTh B cpepax TOProBoro, ObITOBOrO U
UHBIX BUJOB OOCITYXHBaHMsA TMOTpeOMTENed M He yKa3aHHbIX B IyHKTe | HacTosmiell cTaTbM, a Takke
WMHIVBUAYAJIBHBIX MTPEANPUHUMATENEH YCTaHABIMBAECTCS MU CAaMOCTOSITENIBHO.

3. Pexxum paboThl mpomaBiia (MCIOTHUTENS) TOBOAUTCS IO CBEACHHS TMOTPEOUTENCH W JOJKEH
COOTBETCTBOBAaTh YCTAHOBIIEHHOMY.

Crarbs 12. OTBeTCTBEHHOCTHh U3rOTOBUTEJIA (MCIIOJTHUTEISI, IPOJABIA, BJIaJe/]bLa arperaropa)
3a HeHa/VlexKaly nHpopMauuio o Toape (padore, ycjayre)
(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecam mnorpeburentro HeE TMpeNOCTaBlieHa BO3MOXHOCTh HE3aMEUIUTEIBHO TMOJNYYHTh TpHU
3aKJII0OYEHUN JOTOBOpa MHGOpMAIUio 0 ToBape (paboTte, yciayre), OH BIpaBe MOTpeOOBaTh OT MpOJaBIla
(ucmonHUTENS) BO3MEIIEHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYCHHUS
JOTOBOpA, a €CJIM JIOTOBOP 3aKIIOYCH, B Pa3yMHBI CPOK OTKa3aTbCs OT €ro WCIOJHEHUS M MOTPeOOBaTh
BO3BpaTa YIUIAYCHHOM 3a TOBAp CyMMBI H BO3MEIIEHUS IPYTUX YOBITKOB.



(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Ipu oTka3e OT MCIOJHEHHS AOrOBOpa MOTPeOUTENs 00s13aH BO3BPATUTH TOBAap (pe3yibTaT paboTHl,
YCIYTH, €CJIM 3TO BO3MOXKHO IO MX XapaKTepy) MPOAaBIy (MCIOIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponasen (UCIIOTHUTEIND), HE TPEIOCTABUBIINN IMOKYIATENIIO MOJHON M JOCTOBEPHON MH(POpMALIUH
o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTb, IIPEIyCMOTPEHHYIO0 IMyHKTamu 1 - 4 ctatbu 18 wim
myHKTOM | cTaThu 29 HacTosIIero 3aKoHa, 3a HeJIOCTAaTKU ToBapa (padoThl, yCIyru), BOSHUKIIKE TTOCIE €T0
nepenavyu noTpeOUTeNto BCIEACTBUE OTCYTCTBHS Y HETO TaKoi MH(OpMALIUU.
(. 2 BBenien DenepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnanmenen arperaTtopa, MNpPEJOCTABUBLIMN MOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJHYIO
nHpopMaIuo o ToBape (yciayre) win npojasiie (MCIIOJIHUTENIE), HA OCHOBAHUHM KOTOPOM MOTpeduTeeM ObLT
3aKJIOYEH JIOTOBOP  KYIUIM-TIPOAAXKH  (OTOBOpP BO3ME3JAHOTO OKa3aHWs YCIYr) C  [POAABIOM
(ucrosiHuTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPHYMHCHHBIC TOTPEOUTENIO BCIIEACTBHUE
MIPEIOCTABIICHUS €My TaKOH MH(POpMAITUH.

Ecnmu wHOe HE NpeayCMOTPEHO COTJAICHHEM MEXIY BIAJCNbIEM arperaropa M IpOoJaBIOM
(ucrioTHUTENIEM) WM HE BBITEKA€T W3 CYIIECTBA OTHOIICHWH MEXIYy HUMH, OTBETCTBEHHOCTh 3a
WCTIOJIHEHUE JOTOBOpa, 3aKIIOYEHHOTO IOTpeOUTENIeM C MPOAAaBIOM (HCIIOJHUTENEM) Ha OCHOBAaHUH
MIPEIOCTABIICHHOW BIIAJICTIBIIEM arperaropa uHGopMaIuu o ToBape (YCIyre) Win MpoaaBie (HCIIOJHHUTEE),
a TakKe 3a COOJIIOJCHUE TPaB NMOTPEOUTENCH, HAPYIICHHBIX B Pe3yJIbTaTe Iepeiadn MOTPEOUTEIN0 ToBapa
(yciyrn) HeHa/JIeKalIero KadyecTsa 1 0OMEHa HEIPOJIOBOJIBCTBEHHOTO TOBAapa HAJUICKAIETO KauyecTBa Ha
AHAJIOTHYHBIA TOBAp, HECET MPoIaBel] (MCIIOTHHUTEND).

Bmagenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC IOTPEOHTEIIO
BCJICJICTBHE TPEIOCTABICHNUS €My HEIOCTOBEPHOW WM HENoNHOW HMHpopMmamuu o ToBape (yciyre), B
cllyyae, €ClIM BIajieliel] arperaropa He HM3MeHseT MH(pOpMaluio o ToBape (yciyre), IpedoCTaBIECHHYIO
MPOAABIOM (MCIIOJIHUTENEM) U COJIEPIKAIIYIOCS B MPEUIOKEHUHU O 3aKITIOUEHUH JJOTOBOPA KYILUTH-TIPOIAKH
(toroBopa BO3ME3AHOTO OKa3aHUs YCIIYT).

(. 2.1 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TlorpeOuTens BOpaBe MPEABSABUTH TPEOOBAHME K BIAJENbIy arperaropa O BO3BpAaTe CYMMBI
IPOM3BEJCHHON UM IpeaABapUTEIbHON oIuiaThl ToBapa (yciayru). Binaznenen arperaropa Bo3BpaiiaeT cyMmy
MOJIYYUEHHOM UM MpeBapUTEIbHON OIJIaThl TOBapa (yCayru) B TE€YEHHUE AECSITHU KaJeHAApHBIX JTHEH co JTHS
IpeIbsIBICHUS TOTPEOUTENEM TaKOro TpeOOBaHUS IPU OJTHOBPEMEHHOM HAIMYHMHU CIEIYIONINX YCIOBUIL:

TOBAp (ycnyra), B OTHOHICHUH KOTOPOro HOTpe6I/ITeJ'IeM BHCCCHA IMPCABAPUTCIIbHAA OIlJIaTa Ha
OaHKOBCKHI CUCT BJIaZIC/IbIIa arperaropa, HE Nepeaan HOTpe6I/ITeHIO B CPOK (ycnyra HC OKa3aHa B CpOK);

noTpeOUTENh HAPaBUII MPOJABILY (MCIIOJIHUTEIIO) YBEIOMIICHHE 00 OTKa3e OT MCIOJIHEHUS JJ0rOBOpa
KYIUIU-TIPOJ@XXH (OroBOpa BO3ME3/IHOTO OKa3aHUSl YCIYr) B CBA3M C HapylIEHHEM MPOJaBLOM
(ucniomHUTENEM) 00s13aTENBLCTBA MTEPeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsany ¢ TpeboBanuem o0 BO3BpaTe CyMMBbI IIpeIBAPUTENIBbHOM OIIaThl ToBapa (yCIyru) norpeOuTens
HaIpaBJIFET BJIAJIEIbIly arperaropa MoATBEPKACHIE HANpaBIeHUs POJAaBIy (MCIIOIHUTENIO) YBEIOMIICHUS
00 OTKa3e OT UCIIOJIHEHHS JJOT0OBOPa KYIIH-TIPOJaXKH (JOrOBOpa BO3ME3IHOTO OKa3aHUs YCIyT).

Ecnu mHOE HEe mperycMOTPEHO YCIOBUSMHU MOIB30BATENILCKOTO WIIM MHOTO COTJIALICHUS MOTpeOuTeNs
C BIAJENbIIEM arperatopa, yBeAOMJICHHE MPOJaBIly (HCIIOTHHUTEN0) 00 OTKa3e OT HMCIONHEHHUS J0TOBOpa
KYIUTU-TIPOJJAKM  (IOTOBOpa BO3ME3IHOTO OKa3aHHWS YCIYr) MOXKET OBITh HampaBIeHO BIAJEIbBILY
arperaropa, KOTOpbIi 00s13aH HAIIPaBUTh €TO MPOJABILY (MCIIOTHUTEIIO).
(. 2.2 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)



2.3. B cnyuae, yka3aHHOM B ITyHKTE 2.2 HacTOSILEN CTaThH, BiaJeiell arperaropa BIIpaBE OTKA3aTh
NOTPEOUTEIIO B BO3BpATe CyMMBbI ITPEBAPUTEIIHON OIUIaThl ToBapa (YCJIyrn) Ipu MOJYyYEeHUH OT MpoJaBLa
(MCTIONTHUTENS) MOATBEPXKACHUS MPUHATHS MOTpeduTeneM ToBapa (OKa3aHHs YCIYTH) MPU YCIOBHH, YTO
KOIIMsI TAKOT'O MOATBEPKIACHU Oblila HAlpaBJIeHa BIIaJIeNblieM arperaropa NoTpeOUTeNo B TEUCHHE ECATH
KaJCHJApHBIX JHEW CO JHS TMOJy4eHHs BIAJCNBbIEM arperatopa TpeOOBaHHS O BO3BPATE CYMMBI
IpeJBapUTENIbHOW omIaTel ToBapa (yciayru). B ciydae Hecormacust moTpeOUTENs ¢ NpencTaBIEHHBIMU
BJIAJICNIbLIEM arperaTopa JI0Ka3aTeNbCTBAMU MPHHATUS MNOTpeOuTeneM ToBapa (OKa3aHHsS YCIIYTH)
noTpeOuTenp BIpaBe TpeOOBAaTh BO3BpAaTa CyMMbl IPOM3BEIEHHONM MM IpPEABAPUTEIbHON OIUIaThl TOBapa
(ycmyru) B Cy1eOHOM TIOPSIIKE.

(. 2.3 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu npuuMHEHWH Bpeda OHKU3HM, 3/0POBBI0O M HMYIIECTBY IIOTPEOMTENS] BCIIEACTBHUE
HETPEJOCTABICHUST €My IOJHONH M JOCTOBEpHOH MH(OpManuu o ToBape (pabore, yciyre) moTpeOUTenh
BIIpaBe MOTPeOOBaTh BO3MEIICHHS TAKOrO Bpela B IMOPSAAKE, MPEeIyCMOTPEHHOM cTaTbeil 14 HacTosIero
3aKkoHa, B TOM YHKCJIE€ IOJHOTO BO3MEIIEHHS YOBITKOB, IPHUYUHEHHBIX IPUPOJIHBIM 00BEKTaM, HaX OSIIUMCS
B COOCTBEHHOCTH (BJIaJICHUH ) TIOTPEOUTEIIS.

(. 3 BBeeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHun TpeOOBaHUM TOTPEOUTENSI O BO3MEIICHUH YOBITKOB, NPUYUHEHHBIX
HE/IOCTOBEPHOW WJIM HEAOCTaTOYHO IOJIHOW WHGopMmanuerr o ToBape (pabore, yciyre), HEOOXOAMMO
UCXOJUTh U3 MPEANONIOKEHUS 00 OTCYTCTBHHM y TMOTPEOUTENs CIElUaTbHBIX [MO3HAHUN O CBOMCTBaxX M
XapakTEepUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Crarbsa 13. OTBeTCTBEHHOCTHh H3IrOTOBHTEJNs (HCIOJHHUTENs, NMPOAABLA, YINOJHOMOYEHHOI
OPraHM3alMUd WJIH YNOJHOMOYEHHOI0 HWHAUBHAYAJIBLHOIO IMpeINpUHUMATENs, HMIOPTepa) 3a
HApYLIeHHe NPaB NoTpeduTe el
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a mapymieHue mnpaB MOTPEOUTENCH M3TOTOBUTENH (MCIOJHUTENH, MPOJABEL, YIOJIHOMOYECHHAS
OpraHm3anysi WId  YIOJHOMOYEHHBIM HMHIUBUAYadbHBIA  MpeaNpUHUMATEIh, HMIIOPTEP) HECET
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM HJIA TOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecanm wHOe He YCTaHOBIEHO 3aKOHOM, YOBITKH, NpPUYHMHEHHBIE MOTPEOUTENI0, MOANIeKAaT
BO3MEIICHHIO B TTOJTHOM CyMME CBEpPX HEYCTOWKHU (TI€HHU), YCTAHOBJIEHHOW 3aKOHOM MJIU JJOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ymnara HeycToiku (TIeHU) ¥ BO3MEIIEHHE YOBITKOB HE OCBOOOKIAIOT U3TOTOBUTENS (MCTIOTHUTES,
MPO/IaBIla, YIOJHOMOUYEHHYIO OPTraHU3aI|I0 WIK YIIOJHOMOYEHHOTO WHJMBUIYaIbHOTO MPEAIPUHUMATENS,
HMMIIOpPTEPA) OT UCTIOTHEHUST BO3JIOKEHHBIX HA HETO 00s13aTEILCTB B HATYPE Mepe] MOTPEOUTENIEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. V3rotoBuTenb (MCIOIHUTENb, MPOAABEL, YIMOJTHOMOUEHHAs OpraHU3allus WIA YIOJIHOMOYEHHBIN
MHIUBUAYAJIbHBIN NpeANpUHUMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE
0053aTeNIbCTB MJIM 32 HEHAJIeXKalllee HCIOIHEHUE O0s3aTeNbCTB, €CIM JJOKAXKET, YTO HEUCIOJIHEHUE
00513aTeNIbCTB WM UX HEHAAJIeKaIllee CIIOTHEHNE TPOU30IILIO BCIEACTBUE HEMPEOJOIUMOM CHIIBL, 8 TaKXKe
110 UHBIM OCHOBAHMSM, ITPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeGoBanust morpeOutenss 00 yrare HEYCTOMKHM (II€HHU), MPEAyCMOTPEHHOW 3aKOHOM WM
JIOTOBOPOM, MOJUIEkKAT YIOBJIETBOPEHHIO M3TOTOBUTENEM (MCIOJHUTENEM, NMPOJABIIOM, YHOJIHOMOUYEHHOM
OpraHM3anyel Wil YHNOJHOMOYEHHBIM HHJIWBUIYaJbHBIM MpeANpUHUMATENIEM, HMIIOPTEPOM) B
J0OPOBOJILHOM TOPSIKE.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)



6. [Ipu ynoBneTBOpeHUH CyJoM TpeOOBaHUN MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYJl B3bICKUBAET
C W3rOoTOBHUTENS (UCIIONHUTENS, MPOJABIA, YMOJHOMOUYCHHONH OpraHMW3aldd WM  YIIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO TMPEANPUHUMATENS, HMIIOpTEpa) 3a HECOONIoACHHEe B JOOPOBOJBHOM MOPSIIKE
VIIOBJICTBOPEHHsI TpeOOBaHWN moOTpeOuTeNns mrpad B pa3Mepe MATHASCAT MPOLUEHTOB OT CYMMBI,
MIPUCYKICHHOM CYy/IOM B TIOJIB3Y MOTPEOUTEIS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Eciu ¢ 3asBneHueM B 3alIUTy MOpaB MNOTPEOUTENs BBICTYNAIOT OOIIECTBEHHbIE OOBEAMHEHUS
norpeduTeneil (MX acCOIMAIMK, COIO3bI) MM OPTaHbl MECTHOTO CaMOYIIPABJICHHUS, MSATHACCAT MPOIECHTOB
CYMMBI B3BICKAHHOTO HITpada nepeunucisiorTcss yKa3aHHbIM OOBbEIMHEHHUIM (X acCOLMALIUAM, COI03aM) WU
opraHam.

Crarban 14. HmymecTBeHHasi OTBETCTBEHHOCTh 32 Bpel, NPUYUHEHHbIH BCJEICTBHE
He0CTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, mNpUYMHEHHBI JKU3HU, 370POBbI0 WM HMYILECTBY MOTpeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, ITPOM3BOJICTBEHHBIX, PELENTYPHBIX WM MHBIX HEIOCTATKOB TOBapa (paboTbl, YCIYIH),
MOJJICKUT BO3MELICHHUIO B TIOJTHOM 00BEMeE.

2. IIpaBo TpeGoBaTh BO3MEIIEHUS Bpesla, IPUUYMHEHHOIO BCIIEACTBUE HEJAOCTATKOB ToBapa (paboThl,
yCIyru), NpU3HAeTcs 3a JII0ObIM MOTEPIEBUIMM HE3aBUCUMO OT TOrO, COCTOSUI OH B JOIOBOPHBIX
OTHOIIEHHUSAX C POJABLOM (MCIOJHUTEIEM) WU HET.

3. Bpen, NpUUMHEHHBIN KU3HU, 3I0POBBIO WM UMYIIECTBY MOTPEOUTENS, TOJIEKUT BO3MEILLIEHUIO,
€CIIU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIECHHOTO CPOKA CIIY>KObI WJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrar paboOThI) MOJKEH OBITH YCTAHOBJEH B COOTBETCTBUU C NyHKTamu 2, 4
CTaThH 5 HACTOSIEro 3aKOHa CPOK CIYXKObI WJIM CPOK TOJHOCTH, HO OH HE YCTAHOBJICH, JTM00 MOTPEOUTEIIO
He ObUTa TIpe0CTaBIeHa TOJIHAS U IOCTOBEpHAst MH(OpPMAIKS O CPOKE CIY>KOBI UM CPOKE TOJAHOCTH, JINOO
noTpeduTens He ObUT TPOMHGOPMUPOBAH O HEOOXOAMMBIX JACHCTBHSIX MO MCTEYCHHH CPOKA CIY:KOBbI WM
CpOKa TOJHOCTH W BO3MOJKHBIX TOCIEJACTBHSIX IPH HEBHITIOJHEHUHM YKa3aHHBIX JEHCTBUH, MO0 TOBap
(pe3ynbTar paboThl) IO MCTEUYEHUU ITUX CPOKOB IMPEJICTABISAET OMACHOCTH IS JKU3HU M 3I0POBbS, BPE.
MOJITIS)KUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUINHCHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MYHKTOM | cTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBHUTENb (MCIIOJHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CpPOK CIyKObI, BpeJ MOJUICKUT BO3MEIIEHUIO B CIIydae €ro MPUYUHECHHS B
TEUYEHHUE JECSITHU JIET CO JIHA Mepeaun ToBapa (paboThl) MOTPEOUTENIO, a €ClIU JIeHb Nepejaul YCTaHOBUTh
HEBO3MOKHO, C JaThl U3TOTOBJICHUSI TOBapa (OKOHYaHUSI BHIIIOJIHEHUS PadOThI).

Bpe):[, HpI/ILII/IHeHHI)II\/’I BCJICACTBUEC HCAOCTATKOB TOBapa, MOMJICKUT BO3MCIICHHIO ITPOAABIOM HIIN
HU3TrOTOBUTCIIEM TOBapa 110 BBI60py MOTCPHICBIICTO.

BpCI[, HpI/I“II/IHCHHBII\/'I BCIICACTBUEC HCAOCTATKOB pa60TBI W YyCIyr", IMNOMJIC)KUT BO3MCUHICHUIO
HUCIIOJTHUTCIIEM.

4. N3roToBUTEID (I/ICHOHHI/ITCJ'IB) HECCT OTBCTCTBCHHOCTL 3a BPC/, HpI/I‘-II/IHeHHHﬁ JKHU3HH, 310POBLIO
WM UMYLIECTBY HOTpe6I/ITeJ'I$I B CBsA3H C HCIIOJIB30BAHWEM MATCpPHAJIOB, 06opy)1013aH1/1$1, HHCTPYMCHTOB H
HHBIX CpPCACTB, HCO6XOI[I/IMBIX AJIL OpOUu3BOACTBA TOBApPOB (BBIHOJ'IHCHI/ISI pa60T, OKa3aHus YCleF),
HE3aBUCUMO OT TOI'0, IMO3BOJIA YPOBCHb HAYYHBIX MU TCXHUYCCKUX 3HAHUI BEIIBUTH MX OCOOBIE CBOMCTBA
WA HECT.

5. U3roroBuTtens (MCIOIHUTEND, IPO/IABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIH JOKAXKET, YTO
Bpe/l IPUYMHEH BCJIEACTBHUE HEMPEOAOIMMON CUIIBI MIIM HAapYIICHUS MTOTPeOUTENIeM YCTaHOBJICHHBIX MTPaBUII
MCTIOJIb30BaHUS, XPaHEHHSI WM TPAHCIIOPTUPOBKU TOBapa (paboThl, YCIyTH).



Crarba 15. Komnencanusi MOpajibHOT0 Bpeaa

MopanbHblii  Bpel, MNPUUMHEHHBIH MOTPEOMTENI0  BCIEACTBHE HApyHUICHUS  W3TOTOBUTEIIEM
(ucnosHUTENEM, MPOJABLIOM, YIOJTHOMOYEHHON OpraHu3alued WK yIMOJTHOMOYEHHBIM WHIUBUIYaJTIbHBIM
MpealpuHIUMAaTeIeM, UMIIOPTEPOM) MpaB MOTPEOUTENS, IPETYCMOTPEHHBIX 3aKOHAMU M TIPABOBBIMH aKTaMH
Poccwuiickoit denepanuu, peryIupyoIUMU OTHOIIICHHUS B 001aCTH 3aIUTHI TIPaB MOTPEOUTENCH, TTOITICKHUT
KOMIICHCAIIUM NPUYMHHUTENIEM Bpela MpU HAJIMYUM €ro BUHBL. PazMmep KoMmmeHcaluu MOpPaJbHOIO Bpena
OINPEIENAETCS CyIOM U HE 3aBUCHUT OT pa3Mepa BO3MEILECHUs UMYILECTBEHHOIO BpeIa.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KommieHcanust MOpaqbHOTO Bpeia OCYLIECTBIISETCS HE3aBUCHMO OT BO3MEIICHHS MMYILECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratbsa 16. Hegonycrumble ycjoBHS 10r0BOPa, YHIEMJIAIONIME MPAaBa MOTPeOUTEIsA, 3alIpeThbl U
00513aHHOCTH, HaJIaraeMble HA MPOJAAaBLa (MCIOJHUTEJISI, BJIa/leJIbIAa arperaTopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HeponmycTUMbIMHU YCIOBUSIMHM JJOTOBOpPA, YIIEMJISIOLIMMU IpaBa MOTPEOUTENS, SIBISIOTCS YCIOBUS,
KOTOpbIE HapyILAIOT MpaBUJIa, YCTAaHOBJIEHHBIE MEXIYHApOJIHbIMU JoroBopamu Poccuiickoit denepaunu,
HACTOALIMM 3aKOHOM, 3aKOHAMM M NPUHUMAEMbIMH B COOTBETCTBUM C HUMHU HHBIMM HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit @enepanuy, peryJupyroliMMU OTHOLIEHHsS B OOJIACTH 3allUThl IPaB
notpebuteneil. HemomyctumMble ycaoBus O0roBopa, YIIEMIISIONINE MTpaBa MOTPEOUTENs, HUYTOXKHBI.

Ecnu BKJIIOUEHHE B JOTOBOP YCIOBUH, YHIEMJISIOIIMX TpaBa MOTPEOHUTENs, MOBJIEKIO MPUYNHEHHE
yOBITKOB IOTPEOUTENI0, OHM IIOJUIEKAT BO3MEIICHUIO IPOJABIOM (M3rOTOBUTENEM, HCIOJIHUTENIEM,
UMIIOPTEPOM, BIIAJAEIBLEM arperatopa) B MOJIHOM O0ObEME B COOTBETCTBMM CO cTaTheil 13 Hacrosmiero
3aKoHa.

Tpe60BaHHe HOTpe6I/ITeJ'I$I O BO3MCIICHHNU Y6BITKOB MOJIC)KUT YAOBJICTBOPCHUIO B TCUCHUC HACCATU
JTHEH co AHA €0 MPCABABICHUA.

Koncynprantllnroc: npumeyanue.

[Tonoxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-d3), ycraHapnuBaronye nepedeHb HeAO0MyCTUMbIX
YCJIOBHI JIOTOBOPA, YHIEMJISIOIINX MpaBa MOTPEOUTENsl, PACIPOCTPAHSIOTCA Ha OTHOLICHHSI, BO3HUKILINE
U3 paHee 3aKII0YEHHBIX JOTOBOPOB.

2. K HeonmyCcTUMBIM yCIIOBHSIM JI0TOBOPA, YHIEMIISIOIIUM IIpaBa MOTPEOUTENs, OTHOCSTCS:

1) ycrnoBusi, KOTOpbIE MPEAOCTABISIIOT MPOAABIY (M3rOTOBUTENIO, MCIIOIHUTENIO, YIOJIHOMOYEHHOM
OpraHM3aly WIN YIOJHOMOYEHHOMY WHJIMBHUIYaJbHOMY HPEINPUHUMATEI0, HUMIOPTEPY, BIAAEIbILY
arperaropa) IpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUs 005A3aTesIbCTBA MM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHM 00s3aTenbCcTBa (IIpeaMeTa, LEHbl, CPOKA M WHBIX COTJIACOBAHHBIX C MOTpEeOHTEIEeM
yCIIOBUH), 3a HCKIIOYEHHEM CIIydaeB, €CJIM 3aKOHOM WJIM HMHBIM HOPMAaTHUBHBIM TPAaBOBBIM aKTOM
Poccuiickoit @eaepanuu npeaycMoTpeHa BO3MOKHOCTbD IIPEAOCTABICHUS JOTOBOPOM TAaKOI'oO IIpaBa;

2) ycioBus, KOTOpbIE OIpaHHMYUBAIOT MPABO MOTPeOUTENsT HA CBOOOAHBIM BHIOOpP TEPPUTOPHATIBLHOMN
MOACYHOCTH CIIOPOB, IPEYCMOTPEHHBIN IYHKTOM 2 cTaThbu 17 HacTosAmero 3akoHa;

3) ycioBusi, KOTOpbIE YCTAaHABIUBAIOT AJISl MOTPEOUTENS MITpadHble CAHKIIMM UM HHbIE 00s3aHHOCTH,
MPEMSITCTBYIOUINE CBOOOIHOM peann3alyy rpaBa, yCTAaHOBJIECHHOIO cTaThell 32 HacTosIIero 3aKoHa,

4) ycnoBus, KOTOpble MCKIIOYAIOT WJIM OIPAaHUYMBAIOT OTBETCTBEHHOCTH IMpoOJaBlia (M3TOTOBUTEIS,



WCIIOJHUTEIIS,  YINOJHOMOYEHHOM  OpraHu3alud  WIM  YHOJHOMOYEHHOIO0  WHJIMBUIYaJIbHOTO
MpearpuHUMaTeNs, UMIOpTepa, Ba/esblia arperaropa) 3a HEUCIOJIHEHNE WM HeHaljiexallee UCIIOTHeHHEe
00513aTeTTLCTB TI0 OCHOBAHUSIM, HE MPETYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe OOYCIOBIMBAIOT MPHOOPETEHUE OJHUX TOBAPOB (padoT, yciyr) o0s3aTeIbHbIM
pUOOPETEHUEM MHBIX TOBApOB (padoT, yCIyr), B TOM YHCIIE MPEIyCMaTPUBAIOT 00s3aTEIbHOE 3aKITFOUCHHEC
MHBIX JOTOBOPOB, €CIIM MHOE HE MPETYCMOTPEHO 3aKOHOM,;

6) YyCIOBHS, KOTOpbIE NPEIyCMATPUBAIOT BBHITIOJHEHUE JIOTOJHUTENBHBIX pPAabOT (OKazaHue
JOTIOJTHUTEIBHBIX YCIIYT) 3a IU1aTy 0€3 MOJy4eHHsl COTJIacHsi HOTPEOUTENS;

7) ycnoBHs, KOTOpbIE OrpaHUYMBAIOT YCTAHOBJIIEHHOE cTaThedl 16.1 Hacrosimiero 3akoHa IpaBo
nmoTpeduTesst Ha BEIOOP criocoba 1 GOpMBI OIIATHI TOBApOB (padoT, yCiyr);

8) yclloBuUs, KOTOpbIE COAEpX aT OCHOBAHUS JOCPOYHOTO PACTOPKEHHUS JOroBOpa Mo TPeOOBaHHUIO
Mpo/iaBiia (MCTIOIHUTES, BIIaJIeIbla arperaTopa), He IPeayCMOTPEHHbIE 3aKOHOM WJIM MHBIM HOPMATUBHBIM
npaBoBbIM akToM Poccuiickoit denepanuu;

9) ycioBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKU;

10) ycnoBusi, KOTOpbIE OTPAaHUYMBAIOT MPABO BHIOOpA BUAA TPeOOBaHMM, TPETYCMOTPEHHBIX ITYHKTOM
1 crateu 18 u mynkrom 1 crateu 29 Hacrosimero 3akoHa, KOTOPbIE MOTYT ObITh MPEIbSIBICHBI MPOAABILY
(M3TOTOBHTEIIO, HCIIOJITHUTEIO, YIOJHOMOYEHHON OpraHu3alH R 0% YIOJTHOMOYEHHOMY
WHIUBUAYAIILHOMY MPEANPUHAMATENI0, UMIIOPTEPY) MPH MPOJake TOBAPOB (BBHIMOIHEHUH PadOT, OKa3aHUU
YCIIYT) HEHAIJIeKAIIEeT0 KauyecTBa;

11) ycrnoBus, KOTOpbIE YCTaHABIMBAIOT 00S3aTEIBHBIN NOCYNEOHBIN MOPSIOK PACCMOTPEHHS CIIOPOB,
€CJIM TaKOM MOPSIIOK HE MPEAYCMOTPEH 3aKOHOM,;

12) ycrnoBusi, KOTOpbIE YCTaHABIMBAIOT [UIsl MOTPeOUTENs OOA3aHHOCTh 10 JIOKa3bIBAaHUIO
OIpeJIeIEHHBIX 00CTOSTENbCTB, OpeMs JOKa3bIBAaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTES;

13) ycnoBusi, KOTOpbIE OTPAHUYMBAIOT MOTPEOUTENS B CPEJCTBAX M CMOCO0AX 3aLIUThl HAPYIICHHBIX
pas;

14) ycnoBusi, KOTOpbIE CTaBAT YAOBJIETBOPEHUE TPeOOBaHMM MOTpeOUTENEl B OTHOUIEHHH TOBapOB
(paboT, yciyr) ¢ HemoCTaTKaMH B 3aBUCHUMOCTb OT YCJIOBUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMH TOBAapOB

(pabor, ycmyr);

15) wuHBIe YyCNOBUS, HapylIAKOIUME MPaBHIa, YCTAHOBJICHHBIE MEXIYHAPOJIHBIMH JIOTOBOPAMU
Poccuiickoit deneparun, HACTOANMM 3aKOHOM, 3aKOHAMH W TMPUHUMAEMBIMH B COOTBETCTBHU C HHUMH
WHBIMH HOPMaTHUBHBIMU TpPaBOBBIMH akTaMu Poccuiickoit @eaepanuu, peryaupyromuMH OTHOUIEHUS B
00J1acTy 3alUTHI ITpaB MOTPEOUTENEH.

3. IlpomaBen (McnonHWTENb, BiajAeiel] arperatopa) He BIpPaBe OTKa3blBaTh B 3aKIIOYCHHH,
WCTIOJIHEHUH J0TOBOpa, HAIPABICHHOIO Ha MpUOOpeTeHHe OJHMX TOBapoB (paboT, yciyr), MO NpPUYMHE
OTKa3a noTpeduTessi B IpHUOOPETEHUH UHBIX TOBApOB (paboT, yciuyr). Y ObITKH, IPUUMHEHHBIE TOTPEOUTEITIO
BCJIEJICTBHE HapyLIEHHs €ro mpaBa Ha CBOOOAHBIM BbIOOp TOBapoB (paboT, yciayr), BO3MELIAOTCA
MPOIaBIIOM (MCIIOTHUTEINIEM, BIIAJIEIbIIEM arperaTopa) B MOJIHOM 00beMe.

3anperiaercs yJIOBIETBOpEHHE TpeOOBaHMI MOTpeduTesel B OTHOIIEHUH TOBapoB (padoT, yciyr) ¢
HEJIOCTaTKaMU CTaBUTh B 3aBHCHUMOCTbH OT yCIIOBUH, HE CBA3AHHBIX C HEJOCTAaTKaMH TOBapoB (paboT, yciyr).

3anpemaercss OTKAa3 B 3aKIIOYEHHH JOrOBOPa M BO BHECEHMHM H3MEHEHUH B JOTOBOP B ClIydae
IIPaBOMEPHOTIO yKa3aHHs IOTpeOUTENeM Ha HEIONMYCTUMBIEC YCIOBHUS JOTOBOpa, YIIEMIISIOLINE IpaBa



noTpeOuTeNsl, B LENAX MCKIIOYCHUs Takux ycioBuil. IIpu npeabsBneHun norpebureneM TpeOOBaHUS 00
UCKJIIOYEHUH W3 JOTOBOpAa HEIOMYCTHMBIX YCIOBHH JOTOBOpA, YIIEMJSIOIIMX IIpaBa IOTPeOUTENs,
yKa3zaHHOE TpeOOBaHHE IMOMJIECKUT PACCMOTPEHHIO B TEUCHUE JECATH JHEH CO JHSA ero MpeabsBICHUS C
00s13aTeIbHBIM H3BEICHUEM IOTPEOUTENSI O Pe3yiabTaTaX PACCMOTPEHHS W HPUHITOM MOTHBHUPOBAHHOM
PEILIECHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[TponaBer (MCHONHUTEND, BIIAJAETCI] arperaTopa) He BIpaBe 0e3 MOJTY4YEeHHUs COrjlacHs MOTpeOUTesst
BBITIOJIHATh JIONOJHUTENIbHbIE pabOoThl (OKa3bIBaTh JONOJHUTENbHbIE Yyciyru) 3a Iwiaty. IlorpeOurens
BIIpaBE€ OTKA3aTbCs OT OIUIATHI TaKUX paboT (ychyr), a €cad OHHM OIUIaueHBl, BIpPaBe MOTPEOOBATH OT
poJaBia (UCIOJHUTEIS, BIaIeNblia arperaTopa) Bo3Bpara yrjaaueHHONH CyMMBI.

Cornacue moTpeOUTEINIsE Ha BHIIIOJHEHUE JTOTIOJIHUTEIBHBIX pa0oT (OKa3aHUE OTOIHUTEIBHBIX YCIIYT)
3a TaTy oopMIISeTCs MPOJABIIOM (MCIIOJTHHUTENIEM, BIaJICNbIIEM arperaropa) B MUCbMEHHOW (opMe, eciTu
MHOE HE MPEeayCMOTPEHO 3aKOHOM. OO0s3aHHOCTD JI0Ka3aTh HAJIMYKME TAaKOTO COTJIACHs MM OOCTOSATENbCTBA,
B CHJIy KOTOPOTO TaKOe€ corjacue He TpeOyeTcs, Bo3Jaraercsi Ha MpojaBla (MUCIIOIHUTEINS, BIIAACbIla
arperaropa).

4. TlpomaBeny (MCIONHUTENb, BIIAJEJEI] arperaropa) HE BIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKIIFOYCHUH, UCIIOJIHCHUH, H3MCHCHUN WM PACTOPKCHHUU JIOTOBOPA C TMOTPEOMTENEM B CBSI3U C OTKA30M
noTpeOuTeNss NPEAOCTaBUTh IEPCOHATBHBIE JaHHBIC, 32 HCKIIOYCHHEM CIydaeB, €CIH OOs3aHHOCTH
MPEJOCTABJICHUS] TaKUX JIaHHBIX MPEIyCMOTPEHa 3aKOHOJAATeNIbCTBOM Poccuiickoii ®Denepanuu wiau
HETIOCPEICTBEHHO CBS3aHA C UCIIOJIHEHHEM JIOTOBOPA C MTOTPEOUTEIEM.

[Ipu mpenbsBieHUN mNOTpeOHTENEM TpeOOBaHMS O MPEIOCTABICHUH HH(POPMAIMM O KOHKPETHBIX
IIpUYrMHAaxXx W IPaBOBbBIX OCHOBAHUAX, OIIPCACIIAIOINX HCBO3MOXKHOCTE 3aKJIKOUCHUA, MCIIOJIHCHUA,
W3MCHCHHS WJIM PACTOPXKECHHS JOroBOpa 0€3 MPEJIOCTABICHHS IEPCOHANBHBIX JIaHHBIX, B MHUCHMECHHOM
dbopme (B ToM yucie B (hopMe AIIEKTPOHHOTO JOKYMEHTA) MpoaaBel (MCIIOTHUTEIb, BIAJIENICI] arperaropa)
JOJDKEH TMPEIOCTaBUTh TaKyld HH(POPMALMIO B TEYCHUE CEMH JHEH CO JHs TPEIbSBICHHS YKAa3aHHOTO
TpeOoBaHUs.

[IponaBer; (MCTIOTHUTEIND, BIAJACINEI] arperaTopa) MpeaocTaBiIsieT HHPOPMALMIO TOTPEOUTENI0 B TOM
¢dbopMe, B KOTOpOH TIpeIbsBICHO TpeOoBaHUE MOTPEOUTENS O MPEJOCTABICHIUN HH(POPMAITUN O KOHKPETHBIX
IMpUYrMHax W TIPaBOBBIX OCHOBAHUAX, OINPCACTIAIONIMX HEBO3MOXHOCTE 3aKIIOYCHHA, HWCIIOJHCHUA,
W3MEHEHHUS WM PACTOPXKEHHUs JI0TOBOpa 0e3 MpeoCTaBICHHs] MEPCOHAIBHBIX JaHHBIX, €CIH HHOE He
YKa3aHO B 3TOM TpeOOBaHUH.

[Ipu npenbsBiaeHUM NOTpeOUTENEM TpPeOOBAaHUSA O MPEAOCTaBICHHMM HHPOPMAIMU O KOHKPETHBIX
IIpUYMHAX M IIPABOBBIX OCHOBAHMAX, OIPEIEIAIOIINX HEBO3MOXXHOCTh 3aK/IIFOYEHHS, MCIIOJHEHNUs,
W3MEHEHHUS WM PacTOP)KEHMs JIOroBopa 0e3 MpenoCTaBiIeHHUs MEePCOHAIbHBIX JaHHBIX, B YCTHOW (opme
Takas MHPOpMaLUs 10JKHA ObITh MTPEeI0CTaBIeHa HE3aMeJTUTENBHO.

Crarbs 16.1. @®opMBbI M NOPAJOK OIJIATHI IPH MPOJAXKe TOBAPOB (BBINOJHEHUH PadoT, OKa3aHUHU
ycaayr)

(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIpomaBeny (MCTIOMHUTENb, BIAAETCI] arperaropa B CIIydae HCIIOJIb30BAHHUS B CBOCH NESATEIBHOCTH
HAJIMYHBIX PacyeToB ¢ MOTpeduTenaeM) o0s3aH 00eCeYnTh BOZMOXKHOCTh OIUIATHl TOBApOB (paboT, yciyr)
MyTE€M HWCIIOJIb30BaHMs HAI[MOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaKKe HAJTUYHBIX PAcCUeTOB IIO
BbIOOpY MOTpeOUTENS.

(B pen. ®exnepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO6s3aHHOCTh 00ECHEeYUTh BO3MOKHOCTH OIUIaThl TOBapoB (paboT, YCIYr) C HCIOJIb30BAHUEM
HAlMOHAIBHBIX IIATSKHBIX HWHCTPYMEHTOB B paMKax HAIMOHAJIBHON CHCTEMbl IUIATEXHBIX KapT
pacripocTpaHsieTcs Ha TpoJaBla (MCIOJHUTENS, BiIaJelblla arperatopa), y KOTOPOrO BBIpyYyKa OT



peanu3ali TOBAapOB (BBIMOJIHEHUS Pa0dOT, OKa3aHUS YCIYr) 3a MPEIIISCTBYIOUIMHA KaleHIapHBIA Tof
IPEBBIIIACT ABA/IATh MUJUTHOHOB pyOIIeii.
(B pen. @exnepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnau mecto omnatsl ToBapoB (paoT, yciIyr) HaXOQUTCS B MeCTe, TA€ HE MPEIOCTaBIAIOTCS YCIyTU
JOCTyNa K NOJBIKHON paauoTeneOHHOW CBA3M M (WJIM) CPENCTBAM KOJUIGKTMBHOTO JIOCTyHa K
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", mpoaasel (MCIIOIHUTENb) 0CBOO0XKIACTCS OT
00s13aHHOCTH 00ECIICUYUTh B 3TOM MECTE BO3MOKHOCTH OILIATHI TOBAPOB (PadOT, yCIIyT) ¢ MUCHOIB30BAaHHUEM
HAIIMOHAJBHBIX MJIATEKHBIX HHCTPYMEHTOB.

IIpomaBery ocBoOOXkmaeTcs OT OOS3aHHOCTH OOECHEUUTHh BO3MOXKHOCTH OIUIATBI TOBApOB C
HCIOJIb30BAHUECM HAIMOHAJIBHBIX IJIATC)KHBIX HHCTPYMCHTOB B TOPIrOBOM 06’beKTe, BBIpYYKa OT p€ain3allun
TOBapOB B KOTOPOM COCTaBJISIET MEHEE IMATH MIJUIMOHOB PYOJIel 3a MPeIIeCTBYIONINHA KaleH apHbINA TOI.
(n. 1 B pen. @enepanbrHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, YCIyr) MOXKET MPOHU3BOAUTHCS MOTPEOHUTEIEM B COOTBETCTBHH C
yKa3aHueM TNpojaBla (MCHOJIHUTENS) IyTEM pPAacyeTOB 4Yepe3 CYObEKTOB HAIMOHATIBHOW IIJIATEeKHOM
CHUCTEMBI, OCYIIECTBISIONMIMX OKa3aHWE TUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccuiickoit @deaepanuu 0 HAIMOHATIBLHON JIATEKHONM CUCTEME, €CIIH MHOE HE YCTAaHOBIEHO (heepanbHbIMU
3aKOHAMU WJIM MHBIMA HOPMATHUBHBIMHU IPABOBBIMU akTaMu Pocculickoit @enepanuu.

3. Ilpu orutate TOBapoB (paboOT, YCIYyTr) HAIMYHBIMH JCHEXKHBIMH CPEICTBAMH O0O0S3aTEIIbCTBA
moTpeduTeNss Tepen NPoAaBIOM (HCIOJTHHUTENIEM) II0 OIUilaTe TOBapoB (paboT, yYCIyT) CUHTAOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEIICTB C MOMEHTA BHECEHUS HAIMYHBIX JCHEKHBIX
CpPEICTB MpOAaBIly (MCIOJHUTENO) JHOO IUIATE)KHOMY areHry (cy0areHTy), OCYIIECTBISIOIIEMY
JESTEIBHOCTD IO MIPUEMY TUIATEIKEH (PU3UIECKUX JIHII.

ITpu omare ToBapoB (paboT, yciayr) myTeM HEepeBoja MPeloCTaBIseMbIX NOTpeOUTEIeM HaTUYHBIX
JEHEXKHBIX CPEICTB 0€3 OTKPBITUS OAHKOBCKOIO CueTa O00s3aTeNbCTBA MOTPEOUTEN Hepes MPOAAaBLIOM
(ucriomHUTENEM) MO OIUIaTe TOBAapOB (PpalboT, yCIyr) CUMTAIOTCS WCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
ACHCKHBIX CPEACTB C MOMCHTA BHCCCHUA HOTp€6I/ITeJ'IeM HAJIMYHBIX JOCHCKHBIX CPEACTB erI[HTHOfI
OpraHu3anuy Jub60 OGAaHKOBCKOMY IUIATE€KHOMY areHTy (CyOareHTy), OCYIIECTBIISIOLIUM JEATEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickoit @enepanny 0 HalMOHAIBHOM IUIATEKHON CUCTEME.

[Tpu omnate ToBapoB (paboT, ycayr) MyTeM NepeBoja JEHEKHBIX CPEACTB B paMKaX MPUMEHSEMBIX
¢dopM Oe3HANUYHBIX PACUETOB 005I3aTENBCTBA MOTPEOUTENS Mepe MPOAAaBLOM (UCIIOIHUTENEM) MO OIIaTe
TOBapoB (paboT, YCIYT) CUMTAIOTCS UCHOJHEHHBIMH B CyMME, YKa3aHHOM B PACIOpPSIKEHUU O TEPEBOE
JICHEeXKHBIX CpPEJCTB, C MOMEHTa IOATBEPXKICHHUS €ro MCIOJHEHUs OOCITyKUBAIOIIEeH MOTpeOuTes
KPEIUTHON OpraHu3aluen.

4. Tlpu orutate TOBapoB (paboT, yciyr) mpoaaBily (MCIOJHUTENO) 3alpEIIeHO YCTAaHABIMBATH B
OTHOIIIEHWH OJTHOTO BHJA TOBApoOB (paboT, yCIyT) pa3IMYHbIE IIEHBI B 3aBUCUMOCTH OT CII0C00a WX OIJIaThl
MOCPEACTBOM HATMYHBIX PACYETOB WIIH B paMKax MPUMEHSEMBIX ()OpM OE3HAIMYHBIX PACUETOB.

5. TlponaBer (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy MOTpeOuTeNns YOBITKH,
BbI3BaHHbIE HapylLIEHHEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaThHU.

Crartbs 17. CynedHasi 3a1iuTa npaB norpedouTenei

1. 3ammTa nmpaB MoTpeOUTENEH OCYIIECTBISETCS CYAOM.

3amuTa npaB NoTpeduTeNnell ycayr, oka3blBaéMbIX (PMHAHCOBBIMHM OpPraHU3alUsSIMU, OPTaHU3YIOIIUMU
B3aMIMOJICHICTBHE C YIMOJTHOMOYEHHBIM MO TpaBaM IMOTpeOuTenell (PUHAHCOBBIX YCIYT B COOTBETCTBUHU C

®enepanbHbiM  3ak0HOM  "OO yIMOJHOMOYEHHOM IO TIpaBaM TNOTpeOuTenel (UHAHCOBBIX YyCiyr',
OCYIIIECTBISIETCS C OCOOCHHOCTSIMH, YCTAHOBJIICHHBIMH YKa3aHHBIM DeiepalibHbIM 3aKOHOM.



(ab3am BBenen denepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)
2. VIcku 0 3amuTe mpas nmoTpeduTeneil MoryT ObITh MPeIbIBICHBI MO0 BEIOOPY UCTLA B CY [0 MECTY:

HAXOJXJICHUS OpTaHU3AIMH, & €CIIM OTBETYMKOM SIBJISICTCS MHAUBUIYAIbHbBIN MpeIPUHUMATENb, - €r0
JKUTEJILCTBA;

KHUTCJIIbCTBA NN HpC6LIBaHI/I$I ucryaa,
3aKIIFOYCHUA UJIW UCITIOJTHCHUA JO0r0BOpa.

Ecnu uck K opraHu3anuy BBITEKAET U3 ICATEIHHOCTH e¢ (puiinaia Wi MpeICTaBUTEIbCTBA, OH MOXKET
OBITh TIPEBSIBIICH B CYJI IO MECTY HAaXOXKACHHS e¢ (uiIralia WK MPeICTaBUTEIbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IlorpeOutenu, wWHBIE HCTHBI IO HCKaM, CBS3aHHBIM C HapyIIEHUEM IIpaB IOTpeOUTeneH,
OCBOOOXKIAIOTCS OT YIUIAThl TOCYJAPCTBEHHOM TONILIMHBI B COOTBETCTBHM C 3aKOHOAATEIbCTBOM
Poccutickoit deneparuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

I'nasa I1. 3AIIUTA TIPAB IIOTPEBUTEJIEN ITPH ITPOJIAKE
TOBAPOB IIOTPEBUTEJIAM

Cratps 18. IIpaBa norpeduTeisi npu 00HAPYKEHHH B TOBape HEAOCTATKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. IloTpeburens B ciydae OOHapYKEHHs B TOBape HEIOCTAaTKOB, €CIM OHU HE OBUTH OTOBOPEHBI
MPOJABIIOM, TIO CBOEMY BBIOODPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIENH U (MJIN) apTUKYIIa);

noTpeboBaTh 3aMEHbl Ha TAKOM K€ TOBap JIpYrod Mapku (MOJENH, apTHUKYjla) C COOTBETCTBYIOIINM
[IepepacueToOM IOKYITHOU LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ IICHBI,

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03M€3I[HOFO YCTpaHCHUA  HCAOCTATKOB TOBApa WA
BO3MCIICHHUA PpaCXOa0B HA UX UCIPABJICHUC HOTpe6I/ITeJ'IeM HJIX TPETbUM JIMIOM;

OTKAa3aTbCA OT UCIIOJIHCHUSA JOI0BOPa KYIIU-TIPOJAKH U HOTpe6OBaTB BO3Bpara YHHaHGHHOﬁ 3a TOBAap
CYMMEIL. IIo Tpe6OBaHI/IIO InmpoaaBna v 3a €ro C4eT l'IOTpC6I/ITeJ'IB JAOJIDKCH BO3BPATHUTH TOBApP C HEAOCTATKAMMU.

[Tpu sTOM MoTpeduTENHs BIpaBe MOTPEOOBATH TAK)KE MOJHOIO BO3MELIEHHUS YOBITKOB, TPUUMHEHHBIX
€My BCIEACTBUE TMPOJAXKH TOBapa HEHAJIeXKAIero KadecTBa. YOBITKM BO3MELIAIOTCS B  CPOKH,
YCTaHOBJICHHbIE HACTOSAIINM 3aKOHOM JUIsl YAOBJIETBOPEHHUSI COOTBETCTBYIOIIUX TpeOOBaHUN OTpeOUTES.

B oTHOmIEHMM TEXHWYECKH CIOKHOTO TOBapa IMOTpeOUTENns B Ciydyae OOHapYyKEHHS B HEM
HEJIOCTaTKOB BIIpaBE OTKAa3aTbCsl OT HCIOJIHEHUS JIOTOBOpa KYIUIM-TIPOAKH W TIOTPeOOBaTh BO3BpaTa
yIJIAYeHHOHN 3a TaKOi TOBap CyMMEI JTHOO MPEAbIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBap ITOM K€ MapKu
(Monenu, apTHKyJa) WJIM Ha TaKOW Ke TOBap APYrod Mapku (MOIENH, apTHUKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM TOKYIMHOM IIeHbl B TEUEHHE MATHAIUATH AHEW cO [HS Tepenadyd MOTPeOUTEN0 TaKoro
toBapa. Ilo mcredeHun 3TOro cpoka yka3aHHbIE TPeOOBaHHS MOMJIEKAT YIOBICTBOPEHHIO B OJHOM U3
CJIEIYIOLUX CIIy4aeB:

oOHapyXeHHe CYIIeCTBEHHOTO HEIOCTaTKa TOBapa;



HapyIIEHWE YCTaHOBJIEHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBApPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBApa B TCUCHUC KaXIOIro Trola FapaHTHfIHOFO CpOKa B
COBOKYITHOCTH Ooyee uem TPpUALATH ,Z[Heﬁ BCJIICACTBUE HCOJHOKPATHOI'O YCTPAHCHUSA €ro pas3indHbIX
HEAOCTATKOB.

[lepedyeHb TEXHUUECKU CIIOKHBIX TOBApOB yTBepxkaacrcs [IpasurenscrBom Poccniickon @enepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOGoBaHusi, yKa3zaHHbBIE B MYHKTE | HACTOALICH CTAaThH, MPEABABISAIOTCS MOTPEOUTEIEM MPOIABILY
7100 YIOJIHOMOYEHHOM OpraHNU3aluy UM YIIOJTHOMOYEHHOMY UHIUBUAYaJIbHOMY IIPEAIIPUHUMATEITIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOuTens BIpaBe MPenbsIBUTh TpeOOBaHMSA, yKa3aHHBIE B a03alax BTOPOM M IMATOM ITyHKTa 1
HACTOsILIEH  CTaTbM, W3TOTOBUTENIO,  YINOJHOMOYEHHOH  OpraHu3aluy MWJId  yIIOJHOMOYEHHOMY
WH/IMBUYyAIbHOMY TMPEATNPUHUMATEII0, UMIIOPTEPY.

(B pen. deaepanbhbix 3ak0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecto mpenbsBieHHs 3THUX TpeOOBaHWI NOTPeOUTENb BIPaBe BO3BPATHTh H3TOTOBHTENIO WU
UMIIOPTEPY TOBAp HEHAUIeKAIIETO KauecTBa M MOTPeOOBaTh BO3BpATa yIUIAYeHHOH 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE Yy mHOTpeOUTENs] KAaccCOBOTO MJIM TOBAPHOIO 4YeKa JIMOO HHOro JIOKyMEHTa,
yAOCTOBEpsAOMMX (aKT U yCIOBUA TIOKYNKH TOBapa, HE SBISAETCS OCHOBAaHMEM [UJIi OTKa3a B
yIIOBJIETBOPEHHUH €ro TpeOOoBaHUI.

[Tponaser (M3rOTOBUTENH), YIIOJIHOMOUYEHHAS! OPTaHU3AlNS WM YIIOJTHOMOYEHHBIN MHIUBUAYaTbHBIN
MpeANpPUHUMATENb, UMIIOPTEP O0S3aHBI MPUHATH TOBAP HEHAJICKAIIETO KadecTBa y MOTpeOUTENss U B
cllydae HeOOXOJMMOCTH TPOBECTH NPOBEPKY KadecTBa ToBapa. [loTpeOuTens BmpaBe ydacTBOBaTh B
MIPOBEPKE KauecTBa TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnydae cmopa o mpuyMHaxX BO3HUKHOBEHHS HEAOCTAaTKOB TOBapa MpOJAaBell (M3TOTOBHUTEND),
YIOJIHOMOYEHHAs] OpraHu3alys WKW YIMOJTHOMOYEHHBIH WHAMBUAYAIbHBIN MpEINpUHUMATEIh, UMIIOPTEP
00si3aHBl TMPOBECTH OKCIIEPTH3y TOBapa 3a CBOM cdYeT. DKCIepTh3a ToBapa MPOBOAMUTCA B CPOKH,
ycTaHoBJeHHBIe cTaThsiMu 20, 21 m 22 HacTosimero 3akoHa IS yIOBJICTBOPCHHSI COOTBETCTBYIOIIUX
TpeboBanuit motpedurens. [lorpedburens BnpaBe MPUCYTCTBOBATh IPU MPOBEACHUN SKCIIEPTU3bI TOBApa U B
CJIy4Jae HEeCOrjacHs ¢ €€ pe3yJbTaTaMUi OCIIOPUThH 3aKJIFOUEHHUE TaKOW SKCTIIEPTU3HI B CYACOHOM MOPSIIKE.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare 3KCIEpTU3bl TOBAapa YCTAHOBJIEHO, YTO €r0 HEIOCTAaTKU BO3HUKIM BCIEICTBUE
00CTOSTENTLCTB, 32 KOTOpPHIE HE OTBEYAET MpojaBel] (M3rOTOBUTENb), MOTpeOUTENh 005S3aH BO3MECTUTH
MPOoJIaBIy (M3TOTOBUTEINIO), YIIOJHOMOUYCHHONW OpTaHU3AMH WM YIOJTHOMOYEHHOMY WHIWBHAYaTbHOMY
NpeANpUHUMATENI0, HUMIIOPTEPY pPAcXOAbl HA NPOBEICHHME SKCHEPTU3bl, a TaKXKE CBS3aHHBIE C €€
MPOBEACHUEM PACXO0/Ibl HA XPAaHEHHE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBery (WM3rOTOBHUTENb), YIOJHOMOYCHHAs  OpraHU3alMs  WIA  YIIOJTHOMOYEHHBIN
WHIUBUAYAIBHBIN TpEeINpUHUMATENbh, HMIIOPTEp OTBEUAaeT 3a HEJOCTAaTKH TOBapa, Ha KOTOPBIM He
YCTAaHOBJICH TapaHTUHHBIA CPOK, €CIM MOTPEOHTENh JOKAXKET, YTO OHM BO3HHUKIM JO Tepeaadd ToBapa
MOTPEOUTEIIO WIIH IO PUIMHAM, BO3HUKIITUM JI0 3TOTO MOMEHTA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



B orHomeHun TOBapa, Ha KOTOpBIM YCTAHOBJIEH TapaHTUMHBIN CPOK, MpOAaBell (M3rOTOBUTEND),
YIOJHOMOYEHHAsd OpraHM3alys WX YHNOJHOMOYCHHBIM WHIWBHIYaIbHBIM IPEIINPUHUMATEIb, UMIIOPTED
OTBEYAET 3a HENOCTATKU TOBapa, €CIM HE [OKAKET, 4YTO OHU BO3HHUKIM IIOCIIE IIepefadyd ToBapa
NOTPEOUTENI0  BCIEJACTBUE HapylIeHUs MOTpeOuTeNeM MpaBWJl HUCIOJNb30BAaHUS, XPaHEHHs WIH
TPAHCIIOPTUPOBKU TOBAPA, NEUCTBUI TPETHUX JIUL WIA HENIPEOJLOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeieH DeepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTa0apUTHOTO TOBapa M TOBapa BeCOM OoJiee MATH KUIOTPAMMOB IS PEMOHTA,
VIICHKH, 3aMEHbl W (MJIM) BO3BPAaT HMX IOTPEOUTENIO OCYIISCTBISIOTCS CHJIAMH M 3a CYET MpoJaBIia
(M3rOTOBUTENS,  yINOJHOMOYEHHOW  OpraHu3aldd  WIH  YIOJHOMOYCHHOTO  WHIUBUAYaIHHOTO
NpeINpUHIMATEIS, UMIIOpTEpa). B cilydae HEMCIOTHEHUsT TaHHOW O0S3aHHOCTH, a TAKXKE MPHU OTCYTCTBUH
npojaBia (M3rOTOBUTENS, YIIOTHOMOYEHHON OpraHu3alydyd WM YIOJHOMOUYEHHOTO WHIUBUAYAIBHOTO
NPEINPUHIMATEIS, UMIIOPTEPa) B MECTE HAXOXKICHHS MOTPEOUTENS TOCTaBKa M (MJIM) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISIThCS morpedburenem. Ilpu 3tom mpoaaser (M3roTOBUTEINb, YIOJTHOMOYCHHAS
OpraHu3aIysl WIA YIOJTHOMOYCHHBIN WHAWBUIYAIBHBIA TPEANPUHUMATEIh, UMIIOPTEP) 00513aH BO3ZMECTHTh
MOTPEOUTEITIO PACXO/IbI, CBSI3aHHBIC C IOCTABKOW U (WJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

(m. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Crarbsa 19. Cpoku npeabsiBieHHsi NOTpeOuTeeM TpeOOBaHHIT B OTHOLIEHUM HEIOCTATKOB
TOBapa

1. ITorpebutens BipaBe NMpeabsSBUTH IPEIYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa TpeOOBaHUS
K TPOJaBIy (M3rOTOBUTEIO, YIOJHOMOYCHHONW OPTaHMU3AIMHA WIH YIIOJHOMOYEHHOMY HWHJIWBHYyaTbHOMY
NPEINPUHUMATENI0, UMIIOPTEPY) B OTHOIICHWU HEJOCTATKOB TOBapa, €CIIM OHH OOHAPYKEHBbI B TCUCHUE
rapaHTUHHOTO CPOKA MITU CPOKA TOJTHOCTH.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHMM TOBapoB, Ha KOTOpbHIE IapaHTUIHBIE CPOKH WIM CPOKH T'OJHOCTH HE YCTaHOBIICHBI,
OTpeOUTENb BIpPaBE NPEAbSIBUTh YKa3aHHbIE TpPeOOBaHUS, €CIM HEJAOCTaTKH TOBAapOB OOHApYKEHHI B
pasyMHBI CPOK, HO B MpejAenax JABYX JIET cO JHS NepeJadd MX MOTpeOuTelNto, eciau 0osee ATUTEIbHbIe
CPOKH HE YCTaHOBJIEHBI 3aKOHOM UJIM JJOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

2. lapaHTuiiHBIl CPOK TOBapa, a TaKKe CPOK €ro CIyKObl MCUUCISIETCS CO JTHS Teperadyd ToBapa
HOTPEOUTEITI0, €CJIM MHOE HE TPETyCMOTPEHO A0roBopoM. Eciu neHp nmepenaun yCTaHOBUTh HEBO3MOJKHO,
3TH CPOKU UCUUCISAIOTCS CO JTHS U3TOTOBJIEHHUS TOBapA.

(B pen. denepanbHOTro 3akoHa 0T 17.12.1999 N 212-D3)

st ce30HHBIX TOBapOB (00YBH, OJCKIBI M IPOUYUX) ITH CPOKU UCUUCIISIIOTCS C MOMEHTA HACTYIUJICHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIJICHUS KOTOPOTO OIPEACNSIeTCS] COOTBETCTBEHHO CYOBEKTaMU
Poccuiickoit @eaepanuu Ucxoas U3 KIMMATHYECKUX YCIOBHIM MeCTa HaX0XKIEHUSI TOTpeOUTENei.

[Tpu mponake TOBapoB Mo oOpasiam, MO TMOYTE, a TAKKE B CIy4asX, €CITU MOMEHT 3aKIIOYCHUS
JIOTOBOpa KYIUIM-TIPOJAXM M MOMEHT Iepefjaud ToBapa NOTPEOMTENI0 HE COBMAJAOT, 3TH CPOKH
UCYHCISIOTCA €O JHS JOCTaBKM ToBapa mnoTpedutento. Ecnu morpeburtens JauIlleH BO3MOKHOCTH
WCIIOJIB30BaTh TOBAp BCIEACTBUE OOCTOATENBCTB, 3aBUCSIINX OT MPOJIaBia (B YaCTHOCTH, TOBAP HYKIAeTCA
B CIIEI[HAILHON YCTaHOBKE, MOAKIIOYCHUN WK COOpPKE, B HEM UMEIOTCS HEJJOCTATKH ), TAPAHTUMHBIN CPOK HE
TEUCT A0 YCTPAHCHUSA IMPOAABLOM TaKHUX oOcrostenscTB. Ecin JC€Hb NOCTAaBKH, YCTAHOBKHU, IMOAKIIFOYCHUA,
cOOpKHU TOBapa, YCTpAaHEHUS 3aBUCSIIUX OT MPOJAABIA OOCTOSTENHCTB, BCIEICTBHE KOTOPHIX MOTPEOUTEINH
HC MOXKCT UCIIOJB30BATh TOBAP IO HA3HAYCHUIO, OIMPEACTIUTE HEBO3MOXKHO, 3T CPOKHU UCUHUCIAIOTCA CO AHA
3aKJIIOYEHUS JOTOBOPA KYIUTU-TIPOIaXKH.

(B pen. @enepanpHoro 3axkoHa ot 17.12.1999 N 212-D3)

Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.



CpoK TOJTHOCTH TOBapa OINpEAENsieTCs] MEePUOJOM, MCUUCISIEMBbIM CO JIHS W3TOTOBJIICHHUS TOBapa, B
TE€4eHHE KOTOPOro OH MPUTOJEH K MCIOJIB30BAHUIO, MU JATOW, 10 HACTYIUJICHHUS] KOTOPOU TOBAp MPUTOACH
K MCTOJIB30BAHMUIO.

[Tpo0KUTETHLHOCTh CPOKa TOAHOCTH TOBapa JOHKHA COOTBETCTBOBATH 0053aTEIbHBIM TPEOOBaHUAM
K 0€3011aCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I'apaHTHiiHBIE CPOKM MOTYT yCTAHaBIMBATbCS Ha KOMILUIEKTYIOIIME W3/EIUS U COCTaBHBIE YaCTU
OCHOBHOT0 ToBapa. ["apaHTuiiHble CPOKH HA KOMIUIEKTYIOLINE U3JIEIHSI U COCTaBHbIE YACTU UCUHUCIISAIOTCS B
TOM € MOPSAJKE, YTO U FAPAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHbIE CPOKM HA KOMIUIEKTYIOLIME U3ACIUSA U COCTABHBIC YAaCTH TOBAapa CUMTAIOTCS PaBHBIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE H3JEIHUE, €CIIM MHOE HE YCTaHOBJICHO JOroBOpoM. B ciywae, eciu Ha
KOMIUIEKTYIOIIEE H3JEJIME U COCTaBHYI0 YacThb TOBapa B JOIOBOPE YCTAHOBJIEH TapaHTHHMHBIM CPOK
MEHBIIEH MPOJOIDKUTEIBLHOCTH, Y€M TapaHTUHHBIA CPOK HAa OCHOBHOE H3JeNue, MOTpeOHUTEeNb BIpPaBE
IPeIbsBUTh TPeOOBAHUS, CBSI3aHHBIC C HEJOCTATKaMM KOMIUIEKTYIOIEIO H3/eNIUsi U COCTaBHOM 4YacTH
TOBapa, MpH UX OOHAPY)KEHHH B TEUEHHE TapaHTHHHOTO CPOKAa HAa OCHOBHOE H3JENHE, €CIH WHOE He
IIPEyCMOTPEHO OIOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecin Ha KOMIUIEKTYIOLIEE M3/I€JMe YCTAaHOBJIEH TApaHTUMHBINA CPOK OOJbIIEH MPOJOIKUTENBHOCTH,
9YeM T'apaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIIpaBe MPEIbsIBUTh TPEOOBAHUS B OTHOIICHUH
HE/I0CTaTKOB TOBapa IMpH YCIOBHUHU, YTO HEJOCTATKU KOMIUIEKTYIOLIErO M3JeNus OOHApYXEHbl B TEueHHE
TFapaHTHIHOIO CPOKA HA ATO U3JEIINE, HE3aBUCUMO OT MUCTEYEHUS TApaHTHMHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoxu, yKkazaHHbIC B HACTOSIICH CTaThe, JOBOJAATCS JO CBEACHUS MOTPEOUTENs B MHPOPMALUU O
TOBape, MPEeJOCTaBIIEMOM TOTPEOUTEIIO0 B COOTBETCTBUH €O cTaThei 10 HacTosmero 3akoHa.

5. B cinyuasx, koraa npeayCMOTPEHHBIH JOrOBOPOM FapaHTUHHBIN CPOK COCTABISIET MEHEE JIBYX JIET U
HEJ0CTaTKN TOBapa OOHapyKEHbI MOTPEOUTENEM 110 UCTEUEHUN TapaHTUHHOTO CPOKa, HO B IpeJeNnax JIBYyX
JIeT, TOTpeOUTeNb BIpaBe MPEIbsIBUTH MPOJABIY (M3rOTOBUTENIO) TpeOOBaHMS, MIPEyCMOTPEHHbIE CTaThel
18 nacrosmero 3akoHa, €M JOKaKET, YTO HEJOCTATKU TOBAapa BO3HUKIIM /IO €r0 Meperadyn MoTpeOuTeNro
WJIM 110 IPUYMHAM, BO3HUKILINM J0 3TOIO0 MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciyyae BBIBIIEHUS CYLIECTBEHHBIX HEJOCTATKOB TOBapa IMOTPEOUTENb BIIpaBe MpPEIbSBUTH
U3rOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHM3allud WM YINOJHOMOYEHHOMY  WMHJMBUIYaJbHOMY
NpeINpUHUMATEN0, UMIOPTEpY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAHEHUHM TaKUX HEIOCTATKOB, €CIH
JOKa)KET, YTO OHU BO3HMKIIM JI0 NE€peJayyd ToBapa NOTPEOUTENIO WM MO MPUYMHAM, BOSHHUKIIUM JI0 3TOTO
MOMEHTa. YKa3zaHHO€ TpeOOBaHUE MOXKET OBbITh MPEIbSIBICHO, €CIU HEAOCTATKU TOBapa OOHAPYXKEHBI IO
HCTEUYEHUH JBYX JIET CO JIHA MepeJayd ToBapa MOTPEeOUTENt0, B T€YEHHE YCTaHOBJIEHHOI'O Ha TOBap CpoKa
CIIy>)KObl WJIM B TEUEHHE JECSTU JIET CO JHs Iepelaud ToBapa MOTPEOUTENI0 B clydae HEYCTAaHOBICHMS
cpoka ciyxObl. Eciu ykasanHoe TpeOoBaHHE HE yIOBJIETBOPEHO B TEUEHHE ABAALIATU JAHEH CO JIHSA €ro
NpeabsBICHUs MOTpeOuTeneM WM OOHApyKEHHBIH MM HEIOCTAaTOK TOoBapa SBISETCS HEYCTPAHUMBIM,
MOTPEOUTENH MO CBOEMY BBIOOPY BIIpaBe MPEAbSIBUTH U3TOTOBUTENIO (YIOJIHOMOYEHHON OpPraHM3alluy WIH
YIIOJIHOMOYEHHOMY MHUBHUIYaJIbHOMY MPEIIPUHUMATENIO0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE TYHKTOM
3 crarbu 18 Hacrosimero 3akoHa TpeOOBaHHS WJIM BO3BPATUTH TOBAp M3TOTOBUTENIO (YIOJIHOMOYEHHOM
OpraHu3allK WIA YIOJTHOMOUYEHHOMY MHAWBUIYAIbHOMY MpEeANPUHUMATENI0, UMIIOPTEpY) U MOTpedoBaTh
BO3BpaTa yIjIadye€HHOW JEHEKHOU CYMMBI.

(m. 6 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crarbsa 20. YcTpaHeHHe HeIOCTATKOB TOBapa M3roTOBUTe/ eM (IIPOAABLOM, YIOJTHOMOYECHHOM
opraHu3anueil MM yIOJHOMOYEHHBIM HHAMBHAYAJIbHBIM NPeANPUHAMATEIEM, HMIIOPTEPOM)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)



1. Ecnmu cpok ycTpaHEHHs HEIOCTATKOB TOBapa HE OMNMPECICH B MUCbMEHHOW (OpMe COTJAIICHHUEM
CTOPOH, 3TH HCAOCTATKHU OOJDKHBI 6I>ITB YCTpaHCHBI HU3TrOTOBHUTCIICM (HpOI[aBI_IOM, yHOJIHOMO‘-IGHHOﬁ
OpraHm3alnyel  WiId  YINOJHOMOYEHHBIM  WMHJUBUIYaJbHBIM  MpEANpUHUMATENIEM,  HUMIIOPTEPOM)
HE3aMeUTUTENbHO, TO €CTh B MUHUMAIIbHBIA CPOK, 0OBEKTUBHO HEOOXOIUMBIH JIJIsl X YCTPAHEHHUS C YIETOM
00BbIYHO TpUMeHsieMoro crnocoba. Cpok ycTpaHEHHsI HEAOCTAaTKOB TOBapa, OMpeleisieMblii B MUChMEHHOM
(dhopMe corameHneM CTOpPOH, HE MOKET IPEBHIIIATH COPOK TSITh THEH.

B cimyuae, ecnu BO BpeMsi YCTpaHEHHsI HEJOCTATKOB TOBapa CTAaHET OYEBHIHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B OTPEJICIICHHBIA COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIICHHE O HOBOM
CpPOKE YCTpAaHEHHMsS HEJOCTAaTKOB, ToBapa. llpm 3TOM OTCyTCTBHE HEOOXOAMMBIX JJIsi YCTPAaHEHHS
HEJIOCTaTKOB TOBAapa 3alacHbIX YacTell (Jeraneil, MaTepuaioB), 000pyI0BaHUs HIH 1TOJA00HBIC IPUYMHEI HE
SBJSIFOTCS. OCHOBAaHMEM ISl 3aKJIIOUCHMS COIVIAIIEHHS O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKA, ONPE/ICICHHOI0 COTIAlIEHUEM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOmEHMH TOBApOB [UJIMTEIBHOTO TOJIb30BAHWS HM3TOTOBUTENH, IpojaBer] JOO
YIOJIHOMOYEHHAs! OPraHU3alys WK YIOJTHOMOYEHHBIN UHAUBUAYAIBHBIN MpeapuHUMATENb 00s3aHbl TIPU
MPeIbABICHUH MOTpeOUTENeM yKa3aHHOTO TpeOOBaHMUS B TPEXIHEBHBIM CPOK OE3BO3ME3THO MPEIOCTABUTH
MOTPEOUTEIIO Ha MEPHOJ] PEMOHTA TOBAP JUTHUTEIHLHOTO IOJIB30BAHMSI, 001aIal0NUH 3TUMH K€ OCHOBHBIMH
MOTPEOUTENHCKUMU CBOMCTBaMH, 0OecreyrB JOCTaBKY 3a CBOMl cueT. IlepeueHb TOBApOB AIUTENHHOTO
MOJIb30BaHUS, Ha KOTOpPbIE YyKa3aHHOE TpeOOBaHWE HE PacHpOCTpaHSAETCs, YCTaHaBIMBAETCA
[IpaBuTenscTBoM Poccuiickoi denepanuu.

(B pen. @enepanibHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B cnyuae ycTpaHeHHsI HEIOCTaTKOB TOBapa rapaHTUHHBIN CPOK Ha HETO MPOAJIEBAETCS Ha MEPUOI, B
TEUEHHWE KOTOPOTO TOBAp HE HCIOJB30BAICI. YKa3aHHBIA MEPUOJA HCUHCIACTCS CO JHS OOpalieHHs
notpedurens ¢ TpeboBaHHEeM 00 YCTpaHEHUU HEJOCTATKOB TOBapa 10 AHS BBLIAYU €r0 MO OKOHYAHHH
pemonrta. Ilpum BbIade TOBapa WM3TOTOBHTENL (NPOJABEI], YIOJHOMOYCHHAS OpTaHHW3AIUS WM
YIOJTHOMOYEHHBIN MHIWBUIYaTbHBIA MPEANPUHUMATENH, UMIOPTEP) 00s3aH MPEAOCTABUTH B MHCHMEHHOM
dbopme moTpebuTento MHGOPMAIMIO O JaTe oOpalieHus noTpeduTens ¢ TpeOoBaHHMEM 00 YCTpaHEHHH
OOHapyKEHHBIX UM HEIOCTaTKOB TOBapa, O Jare IMepefaud ToBapa MoTpedureneM A YCTpaHEHUs
HEJO0CTAaTKOB TOBapa, O JaTe YCTPAaHEHHUS HEJIOCTATKOB TOBapa C WX OIMMCAaHUEM, 00 HCIIOJIb30BAHHBIX
3aMacHbIX 4YacTax (JeTansx, Marepuanax) M O JarTe BbIayd TOBapa MOTPEOUTENI0 MO OKOHYAHHH
YCTpaHEHHS HEJOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEeHMM HEIOCTAaTKOB TOBAapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO W3JENUs WIH
COCTaBHOM YacTH OCHOBHOTO W3JENHs, Ha KOTOPbIE YCTAHOBJIIEHbl TapaHTHUHHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIIEE M3/IETNE U COCTAaBHYIO YaCTh OCHOBHOTO M3JI€TUsl YCTAHABIMBACTCS TAPAHTUIHBINA CPOK
TOM K€ MPOJOKUTENIbHOCTH, YTO M Ha 3aMEHEHHBbIE€ KOMIUIEKTYIOIIEE HW3/e/IMe WM COCTaBHYIO YacTh
OCHOBHOTO W3JIEJIHs, €CJIM WHOE HE TIPEYCMOTPEHO JIOTOBOPOM, M TapAaHTUHHBIN CPOK MCUUCISETCS CO JTHS
BBIJIaY¥ MOTPEOUTENIO 3TOTO TOBapa M0 OKOHYaHHH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crartbs 21. 3ameHa ToBapa HeHa/JIeKallero KauecTBa

1. B cimyuae oOGHapykeHUs MOTpeOUTEIEM HEIOCTATKOB TOBapa W MPEIbSBICHUS TPEOOBAHMS O €ro
3aMeHe IpojaBell (M3rOTOBUTENb, YIIOTHOMOYEHHAs: OPraHU3alys UM YIOJTHOMOYEHHbBIN WHIUBUTyaJIbHBIN
MpeANpPUHIMATEIb, UMIIOPTEP) 00s513aH 3aMEHHUTHh TAaKOW TOBAp B TCUCHHE CEMU JTHEH CO JTHS MPEIbIBICHUS
yKa3aHHOTO TpeOOBaHUS MOTpeduTeNneM, a MPU HEOOXOIWMOCTH JOMOTHUTEIBHON MPOBEPKU KadecTBa
TaKoro TOBapa MPOJABIIOM (M3TOTOBUTENIEM, YIOJTHOMOYEHHON OpraHW3alUedl WIH YIOTHOMOYEHHBIM
WHJMBUIYaJIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUCHUE ABAALATH THEH CO IHS NPEIbABICHUS
yKa3aHHOTO TpeOOBaHMsI.



Ecin y mnpojgaBua (M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHM3alUMM WIA  YIOJHOMOYEHHOIO
WHIUBUAYAIBHOTO TMpEANpPUHUMATEN, MUMIIOPTEpa) B MOMEHT MpEeAbsABICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOAMMBIA Uil 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh IMPOBEJACHAa B TEUYEHUE MecsAla CO JHS
MPeIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa ¥ IpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE IOTPEOUTENs O
3aMeHe TOBapa IMOAJECKUT YAOBIECTBOPEHUIO 1O €ro 3asBICHHUIO B CPOK, HEOOXOAMMBIA JUIS OYEepeIHOU
JIOCTaBKH COOTBETCTBYIOILEIO TOBapa B 3TU pailoHbI, B CiIy4ae OTCYTCTBHS Yy MpojaBla (M3rOTOBUTEI,
YIOJIHOMOYEHHOM OpraHU3aliuy WA YIOJIHOMOYEHHOTO WHAUBUYAJIbHOTO MPEIIPUHUMATENS, UMIIOPTEpa)
He0o0X0IUMMOro JIJIsl 3aMEHBI TOBapa Ha JIEHb MPEIbsIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu ans 3amensl ToBapa Tpebyercsi Ooiee ceMu JHEH, MO TpeOOBAaHUIO MOTPEOUTENS MPOJaBell
(u3roroBuTens MO0  YIOJHOMOYEHHAs OpraHu3alus WIM  YIOJHOMOYEHHBIM  HMHIWBUIYyalbHBIN
NpeaNpuHIMAaTeNIb) B TEUCHHUE TPeX IHEW cO AHA MpeabsBICHUs TpeOOBaHUS O 3aMeHEe ToBapa 00s3aH
0€3BO3ME3/THO MPEAOCTaBUTH IMOTPEOUTENI0 BO BPEMEHHOE TIOJb30BAaHUE HA MEPHOJ 3aMEHBbl TOBAp
JUTUTENIFHOTO TIOJIb30BAaHUS, OOJIQAAIONMA STUMU K€ OCHOBHBIMH IOTPEOUTENLCKUMHU CBOMCTBaMH,
o0ecrnedrB ero JOCTaBKy 3a CBOM cYeT. DTO MPaBUIIO HE PACIIPOCTPAHSIETCS Ha TOBAPHI, EPeUeHb KOTOPHIX
OIIpE/IEIIAETCS B COOTBETCTBUU € IMYHKTOM 2 cTtaThi 20 HacTosAmero 3akoHa.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaJUIekKAIIErO KayecTBa JIOJDKCH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBap, HE
OBIBIINIT B yOTPEOJICHUH.

[Tpu 3ameHe ToBapa rapaHTUHHBINA CPOK MCUHUCIISAETCS 3aHOBO CO JIHS MEepelauy TOBapa MOTPEOUTEITIO.
Cratbs 22. Cpoku ya10BJIeTBOPeHHS OTAeIbHBIX TPEOOBAHNIA OTPeOUTE A
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHust moTpedUTENs O COPAa3MEPHOM YMEHbBIICHMM MOKYIMHON IIeHbl TOBapa, BO3MEIICHUU
pacxo/I0B Ha UCIPABJICHUE HEJOCTATKOB TOBApa IMOTPEOUTENIEM WIIM TPETHUM JIMIIOM, BO3BpATE yIIIIAYeHHOMN
3a TOBap JICHEKHOW CYMMBI, a Takke TpeOoBaHME O BO3MEIEHUH YOBITKOB, IPUYMHEHHBIX MOTPEOUTENIO
BCJIC/ICTBHE TPOJAKM TOBAapa HEHAJISKAIIEro KadecTBa JMOO TPEeNOCTaBICHUS HEHaIexalen
uHboOpMallUd O ToOBape, MOJUIekKaT YIOBIETBOPEHUIO MPOJABIOM (HM3rOTOBHUTEIEM, YIOJIHOMOYEHHOM
OpFaHHSaHHCﬁ WM YIIOJTHOMOYCHHBIM WHAWBUAYAJIbHBIM HNPCANPUHUMATCIICM, I/IMHOpTCpOM) B TCUCHUC
JIECATH JTHEH O JIHS MPEeIbsABICHUS COOTBETCTBYIOLIETO TPeOOBaHUS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Crarbs 23. OTBeTCTBEHHOCTh NMPOJABLA (M3rOTOBUTEIS, YNIOJTHOMOYEHHOW OPraHu3aluu MU
YIOJTHOMOYECHHOI0 MHAMBHIYAJBHOI0 NPEANPHUHUMATE/s], HMIIOPTEPa) 32 MPOCPOYKY BBINOJJIHEHHSA
TpeOOBaHNUI MOTpedouTEIsI
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHne npeaycMOTpeHHBIX cTathsiMu 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a TaKXKe 3a
HEBBINOJIHEHHE (3aJIepXKKY BBIIIOJIHEHUS) TpeOOBaHUS MOTPEOUTENs] O MPEJOCTAaBICHUU €My Ha IMEpHO
peMoHTa (3aMEHbI) aHAJIOTMYHOIO TOBapa MpoAaBel (M3rOTOBUTENb, YHOJHOMOYEHHAs OpTaHM3aLUs WU
YIOJTHOMOYEHHBI WHAUBUAYAIbHBIN HpeINpUHUMATENb, UMIOPTEP), AONYCTUBIIUI Takue HapylIeHHs,
yIIJIauUBAeT MOTPEOUTENIO 3a KaX/Ibli JEHb MPOCPOUYKH HEYCTOWKY (IIEHIO) B pa3Mepe OJHOro MpOIEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompezdensieTcs, UCXOJs U3 €ro IEHBl, CYIIECTBOBABIIEH B TOM MecTe, B KOTOPOM
TpeOoBaHUE TOTpeOUTENs] JOKHO ObUIO  OBITh  YAOBJIETBOPEHO MPOJABLOM  (M3rOTOBHUTENEM,
VIIOJITHOMOYEHHOM  OpraHu3anieidl Wi  yIOJHOMOYEHHBIM  HHIMBHIYaJIbHBIM  HPEANPUHUMATEIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJIFHOTO YIOBJICTBOPEHHS TAKOTO TPeOOBaHUS WIM B JCHb BBIHECECHHS



cyaeOHOro pelleHus, eciau TpeboBaHne J00POBOJIBHO YIOBIETBOPEHO HE OBLIO.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyuyae HeBbINOMHEHUS TPEOOBaHMI MOTPEOUTENSI B CPOKH, TIPETYCMOTPEeHHBIE cTaThsiMu 20 - 22
HACTOSIIEro 3akoHa, NOTPEOUTENh BIpPaBE IO CBOEMY BBIOOPY NPEAbSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Crarba 23.1. IlociaeacTBusi HapylIeHHsI MPOJAABLHOM CPOKa Iepeladyd IMpeIBaAPUTEIbHO
OIJIAYEHHOT'0 TOBapa MOTPeOUTEI0

(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-TIPOJAKH, HPEAYCMAaTPUBAIOIIUN O0O0S3aHHOCTh NOTPEOHTENsI MPEABAPUTEIHHO
OIJIATUTh TOBAp, OJIKEH COJEPXKATh YCIOBUE O CPOKE Mepelaun TOBapa NOTPeOUTEIIO.

2. B cmywae, ecinm mpojaBell, MOJYYMBIIMA CYMMY HpPEIBApUTEIILHOW OIUIATHI B OIPEICICHHOM
JIOTOBOPOM KYILUTH-TIPOAQKH pa3Mepe, He HCIOJHWI O0S3aHHOCTh 10 Iepegade ToBapa MOTPEOUTENO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH IO CBOEMY BHIOOPY BIIPaBE MOTPEOOBATH:

IIepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE IIEPEIAHHOIO MTPOIABIIOM.

HpI/I 3TOM HOTpe6I/ITeHB BIIpaBe HOTpC6OBaTb TaKKC ITIOJIHOT'O BO3MCIICHUA Y6I>ITKOB, MNPUYUHCHHBIX
€My  BCJICACTBUC HAapymcHus  YCTAHOBJIICHHOT'O  JOIOBOPOM  KYILIM-IIPOAAXKHU CpOoKa 1epcaadyun
IpeaABAPUTCIIbHO OIINIAYCHHOI'O TOBAapa.

3. B cnywyae HapymieHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepenadu
MIPEe/IBAPUTENIbHO OIJIAYEHHOTO TOBapa MOTPEOUTENI0 MpOoJaBell YIUIAUMBAeT €My 3a KaXIblil JeHb
MPOCPOYKU HEYCTOUKY (TIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI MPEABAPUTENHHON OIIaThl TOBApa.

Heyctoiika (meHu) B3BICKHMBaeTCs €O JHs, KOTJa IO JOTOBOPY KYIUIM-NIPOAAXH Iepegada ToBapa
NOTPeOUTENIO JOJKHA OblTa OBITH OCYIIECTBJIEHA, A0 AHS IMepelaud ToBapa MOTPEOMTENI0 WIH A0 IHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE EMY MPEIBAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMma  B3BICKAHHOM mOTpeOuTeNneM HEyCcTOMKM (IE€HHM) HE MOXKET NpPEBBIIIATh CyMMY
IIPEIBAPUTEIILHOM OIUIaThI TOBApA.

4, Tpe6OBaHI/ISI HOTpe6I/ITeJ'I${ 0 BO3Bpare ynﬂa‘{eHHOﬁ 3a TOBAap CYMMbBI U O IOJIHOM BO3MCHICHUH
Y6BITKOB noaJIC)KaT YAOBJICTBOPCHUIO IIPOAABOOM B TCUCHHUEC JCCATH )IHGI\/'I CO JHA NOpCAbABICHUA
COOTBCTCTBYIOILICTO Tpe60BaHI/I$I.

5. TpeGoBanusi mnoTpeOUTENs, YCTAaHOBJIEHHbIE IYHKTOM 2 HACTOALIEH CTaThbU, HE TOJIeXaAT
YIOBJIETBOPEHHIO, €CJIM MpPOAABELl JOKaXeT, YTO HapylleHHe CpOKOB Iepefadd IMOTPeOUTEINIo
NPEABAPUTENIFHO OIUTAYEHHOTO TOBapa IMPOMU3OLLIO BCJIEACTBHE HENMPEOJOJMMON CHIBl WIM O BUHE
noTpeOuTens.

Crarbs 24. Pacuernl ¢ morpedurteseM B clydyae NpHOOpPeTeHHMs MM TOBapa HeHaAJIexKallero
KayecTBa

1. ITpu 3ameHe TOBapa HEHAIJIEKAIIETO Ka4ecTBa Ha TOBAP ATOM ke MApPKH (ITUX e MO U (W)
apTUKYa) epepacyueT IeHbl TOBapa HEe MPOU3BOAUTCS.

(B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpn 3ameHe TOBapa HEHAJJIC)KAIETO0 KayecTBa Ha TaKOW K€ TOBap JAPYrod Mapku (Mojaenu,



apTUKyJa) B clIy4yae, €clii 1ieHa TOBapa, MOJIEXKAILEro 3aMEHEe, HUXKE LIEHbl TOBapa, MPEeJOCTaBICHHOIO
B3aM€H, NOTPeOUTENb JOKEH JOIUIATUTh Pa3HUIly B ILIEHAX; B Clydyae, €ciM LieHa TOBapa, IOJUIeXKAaIero
3aMCHC, BBIIIC ICHBI TOBapa, NPpCAOCTABJICHHOTO B3aMCH, PAa3HUIIA B IICHAX BbIMIJIAYHUBACTCA HOTpe6I/ITeHIO.
Ilena ToBapa, mHoOJUIeXAalllEro 3aMeHe, ONpeAesseTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHue
HOTPeOUTENS HE YAOBICTBOPEHO IPOJABLIOM, LI€HA 3aMEHSEMOI0 TOBapa U ILi€Ha IEepeaBaéMOro B3aMEH
TOBapa ONPEIEIAIOTCS HA MOMEHT BBIHECEHUS CY/I0M PEILIEHUs O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae npenbsBiaeHus moTpeduteneM TpeboBaHUs O COPa3MEPHOM YMEHBIIICHUN MTOKYITHON TICHBI
TOBapa B pacyeT NMPUHHMAETCS I[CHa TOBapa Ha MOMEHT NPEIbSBICHHS MOTpeOHTEIeM TpeOoBaHHs 00
VIICHKE WJIM, €CJIM OHO JOOPOBOJIBHO HE YOBIIETBOPEHO, HA MOMEHT BBIHECEHHUS CYAOM PEHICHHS O
COpa3MEpHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJICKAIIETO KadyecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHUS
pa3HUIIBI MEXIY ILIEHOW TOBapa, YCTAHOBJIECHHOM JOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJIBHOTO YJOBIIETBOPEHHUS TaKOTO TpeOOBaHUs WM, €clid TpeOoBaHHE AOOPOBOJIILHO HE
YOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZIOM PEIICHUSI.

(. 4 BBeaeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03, B pen. PeaepanbHoro 3akoHa ot 21.12.2004
N 171-03)

5. B ciyuae Bo3Bpara TOBapa HEHAJISKANIETO KAadyecTBa, MPOJAHHOTO B KPEAUT, MOTPEOHTEIIO
BO3BpaIllacTCsl yIUIAau€HHAs 3a TOBap JICHE)KHAs CyMMa B pa3Mepe MOraiieHHOro KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs TJIaTa 3a MPEJOCTaBICHUE KPEANTa.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciydae Bo3Bpara TOBapa HEHAJICKAIIETO KayecTBa, MPUOOPETEHHOrO MOTPEOUTENIEM 3a CUET
NOTPEOUTENLCKOr0 KpenuTa (3aiima), rnpojaser; 00s3aH BO3BPAaTUTh MOTPEOUTEIIO YIUIAYCHHYIO 32 TOBap
JCHEXKHYIO CyMMY, a Tak)Ke€ BO3MECTHUTh YIUIAYCHHBIC TOTPEOUTENEeM IPOICHTHI M HWHBIC IUIATEKHU II0
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(1. 6 BBenieH DeepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. [IpaBo noTpeduTe/Is1 HAa 0OMEH TOBAapa HAJJIEKALIEr0 KayecTBa

1. TlorpeOutensp BrpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBap HaJUIeXkKallero KayecTBa Ha
aHAJIOTMYHBIA TOBap Yy MPOJABLA, Y KOTOPOTo 3TOT TOBap ObLI NMPHOOpPETEH, €ClU YKa3aHHBIH TOBap He
nozoien mo popme, rabaputam, pacoHy, paclBETKe, pa3Mepy WKW KOMIUIEKTAIIH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITCJ'IL HMECT IpPaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAIJICKAIICTO KavdeCTBa B
TCYCHHUC YCThIpHAAIaTU JIHeﬁ, HC cUnTasd JHA €ro INOKYIIKH.

OOMeH HeNpOAOBOJIILCTBEHHOTO TOBapa HaJIeKaIIero KadecTBa MPOBOAMUTCS, €CITH yKa3aHHBIH TOBap
He OblT B ynoTpeOJIeHUH, COXPaHEHBI €ro TOBAPHBIA BUJI, TOTPEOUTENLCKUE CBOMCTBA, TNIOMOBI, (hadpuyHbIe
SApJBIKA, a TAaK)K€ HMMEETCS TOBApHBIM 4YeK WM KacCOBbIM 4eK JMOO0 MHOW MOATBEPXKAAIOIIMN OIIaTy
yKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE Yy NMOTpeOUTENs TOBApPHOTO Y€Ka MM KaccoBOrO yeka JH0o
WHOTO TIOATBEP)KAAMONIETO OIIaTy TOBapa JOKyMEHTa HE JIMIIAeT €ro BO3MOXKHOCTH CCBUIATHCS Ha
CBHJIETENILCKUE TTOKA3aHUSI.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoB, HE MOAJEKAIIUX OOMEHY MO OCHOBAHMSAM, yKa3aHHBIM B HACTOSILEN CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepannu.

2. B ciyuae, eciin aHaJOTMYHBINA TOBap OTCYTCTBYET B NPOJake HA JAEHb OOpalleHUs NOTPeOUTENs K
NpO/AaBIly, MOTPEOUTENh BIIPaBE OTKA3aThCS OT WCIOJIHEHHUS JOTOBOpA KYIUIM-TIPOJAKW M TOTpeOOBaTh



BO3BpaTa YIUIAYCHHOM 3a YKa3aHHBIM TOBAap JEHEXKHOM cymMMbl. TpeOoBaHue mOTpeOWTENsT O BO3BpaTe
YIJITAYEHHOW 3a YKa3aHHBIN TOBAap JEHEKHOW CYMMBI MOJJICKHUT yIOBICTBOPEHUIO B TEUEHUE TPEX THEHN CO
JTHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHW0 MTOTPEOUTENST C MPOJABIIOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH NpU
MOCTYIUICHUW aHAJIOTUYHOTO ToBapa B mpogaxy. [IpomaBen o00s3aH He3aMeMIUTEIHLHO COOOIIUTH
MOTPEOUTEITIO O MOCTYIUICHHH aHATIOTHYHOTO TOBapa B MPOJIAKY.

(. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbd 26. YTpaTuia cuiy. - ®eaepajbhblii 3akoH ot 25.10.2007 N 234-D3.
Crarba 26.1. IucTaHIIHOHHBIN c1I0CO0 MPOAAKU TOBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KYIUTU-TIPOAAXH MOXET OBITh 3aKIIOYEH Ha OCHOBAaHMU O3HAKOMIICHUS
noTpeOUTENsT C TPEATIOKEHHBIM TPOJABIIOM ONKCAHHEM TOBapa ITOCPEIACTBOM KaTaJlOTOB, MPOCIIEKTOB,
OyKJIETOB, )OTOCHHMKOB, CPEACTB CBSI3U (TEICBU3MOHHOM, MOYTOBOM, PalMOCBA3M U IPYTUX) WIM HHBIMU
UCKJTIOYAIONIMMUA BO3MOXXHOCTh HEIMIOCPEICTBEHHOTO O3HAKOMIJIGHHSI TOTPEOHTENs] C TOBapoM JHOO
o0pa3loM TOBapa MpH 3aKIIOYEHHH TaKOTO JOTOBOpa (AMCTAHIIMOHHBIN CIIOCOO TPOJAXH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpomaBiiom 10 3aKTFOYCHHS JOTOBOPA JIOJDKHA OBITH MPE0CTaBICHA MOTpeOuTEN0 nHpopManus 00
OCHOBHBIX IOTPEOMTENbCKUX CBOMCTBaX TOBapa, 00 ajpece (MecTe HaxOXJIEHHs) MpoJaBla, O MecCTe
U3rOTOBJIEHUS TOBapa, O MOJHOM (UPMEHHOM HaMMEHOBAaHUU (HaMMEHOBAHHUM) MpoJaBUa (MU3rOTOBUTENS),
O IleHe U 00 YCIOBUAX HpUOOpETEeHHs] TOBapa, O €ro JOCTaBKE, CPOKE CIYXKObl, CPOKE TOJAHOCTH U
rapaHTUIHOM CpOKE€, O MOPSAJKE OIUIaThl TOBapa, a TaKXKe O CPOKE, B TEYEHHWE KOTOPOIo JEHCTBYET
NPEUIOKEHUE O 3aKITI0UEHHH JOrOBOpa.

3. IloTpeburento B MOMEHT JIOCTaBKM TOBapa JOJKHA OBITh B MMCbMEHHOM (opMme HpeaocTaBiieHa
nH(popmalg O ToBape, NMperycMOTpeHHas crartbeil 10 Hacrosiero 3akoHa, a TakKe MPeayCMOTpPEHHas
MYHKTOM 4 HacTosAIeH cTaTbu MHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApa.

4, HOTpe6I/ITeJ'IB BIIpaB€ OTKA3aTbCAd OT TOBapa B m000e BpeM:A 0 C€ro Inepeaadyun, a 1mocjie nepeaadu
TOBapa - B TCUCHUC CCMU JHEH.

B ciryduae, eClin I/IH(i)OpMaLII/I}I O OpAAKE U CPpOKaAX BO3BpATa TOBApA HAJICKANICTO KAYECTBA HE ObLI1a
npeaocCTaBjCHa B MMHUCHbMECHHO q)opMe B MOMCHT JOCTaBKM TOBapa, 1'[0Tp66I/ITeJ'II> BIIpaB€ OTKA3aTbCA OT
TOBapa B TCUHCHUC TPEX MECALICB C MOMCHTA IICPpEAaYr TOBApA.

Bosspar ToBapa Haanexallero Kauecrsa BO3MOXKEH B ClIydae, €CIM COXPAaHEHBI €r0 TOBAapHBIM BH,
MOTPEOUTENHCKHUE CBOMCTBA, a TAK)KE JOKYMEHT, MOATBEPXKIAIOIIUN (PaKT U yCIOBHS MOKYNKH yKa3aHHOTO
ToBapa. OTCYTCTBHE y MOTpEOUTENS TOKYMEHTA, MOATBEPXKIAIOIIEro (akT U yCIOBUS MOKYIKH TOBapa, He
JUIIAET €ro BO3MOXKHOCTH CCBUIATBCSA HA JpPYyrue J0Ka3aTelbCTBA IMPHOOPETEHUs TOBapa y JaHHOTO
IIpOJaBIIa.

[TorpeGuTens He BIpaBe OTKA3aThCs OT TOBAapa HaJUIEXkKAIllero KayecTBa, MMEIOLIET0 MHIMBUAYaTbHO-
OIpeJieIeHHbIe CBOWCTBA, €CIAM YKa3aHHBIH TOBAap MOXET OBbITh MCIIOJIB30BAaH MCKIIOYUTEIBHO
IPUOOPETAIOILINM €r0 OTPEOUTEIEM.

[Ipu oTkaze moTpeOuTeNst OT TOBapa MPOAABEN] JOJKEH BO3BPATHTh €My JICHEKHYIO CYMMY,
YIJIAYCHHYI0 TOTpEOHWTEeNeM IO JOTOBOPY, 3a HCKIIOUEHHUEM pacXOoJOB MpoOJaBlia Ha JOCTaBKY OT
MOTpeOUTENsT BO3BPALLIEHHOTO TOBapa, HE TIO3/HEE YeM uepe3 JecATh JHEeH CO JHA NpPeabsSBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIETO TPEOOBAHHUS.



5. IocnencTBust mpojaku TOBapa HEHAICKAIIETO KAa4ecTBAa MUCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosAmIero 3akoHa.

Crarba 26.2. [IpaBuiia npoaasku oTaeJJbHBIX BUJI0B TOBAPOB
(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaku OTAEIbHBIX BHUJOB TOBAapOB ycraHaBiuBaroTcs IlpaButenscTBoM Poccuiickoit
denepanuu.

I'aasa 111 3AIIIATA IIPAB IOTPEBUTEJIEN ITPHA BBITIOJTHEHAH
PABOT (OKA3AHHUH YCJIVYT)

Crarbs 27. Cpoku BbINOJHEHUS PA0OT (OKa3aHUS YCJIYT)

1. HWcnonuutens o00s53aH OCYLIECTBUTH BBINOJHEHHE pabOThl (OKa3aHHE YCIYyTd) B CPOK,
YCTaHOBJICHHBIM MpPaBUJIAMU BBITIOJTHEHUSI OTACIIBHBIX BUIOB PaOOT (OKa3aHUsI OTIEIBHBIX BHJIOB YCIYT)
WIH JIOTOBOPOM O BBIMONHEHUHM paboT (oka3zaHuu yciyr). B moroBope o BbIMONHEHHH paboOT (OKa3aHHUH
YCIIYT) MOXKET MpeayCMaTpUBaThCS CPOK BBIMOJHEHUS PaOOTHI (OKa3aHMs YCIYTH), €CJIM YKa3aHHBIMHU
MpaBWJIaMU OH HE MPEAYCMOTPEH, a TAK)KE CPOK MEHbILEH MPOJOIIKUTETFHOCTH, YEM CPOK, YCTAaHOBJICHHBII
YKa3aHHBIMU IIPaBUJIaAMH.

2. Cpok BBIIOJTHEHUS PabOTHI (OKa3aHUsI YCIIYTH) MOXKET ONPENeIAThCs AaTOH (IeproIoM), K KOTOPOi
JIOJDKHO OBITh 3aKOHYEHO BBINOJIHEHHE pabOThl (OKa3zaHUE YCIyrw) WiM (M) Aaroil (mepuoaom), K KOTOpou
VCTIOJIHUTEJIb JOJKEH MIPUCTYIUTh K BBIIIOJHEHUIO Pa0OTHI (OKAa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyudae, eciu BBINIOJIHEHHE pabOThI (OKa3aHUE YCIYI'M) OCYIIECTBISETCS MO 4acTsIM (JOCTaBKa
NEPUOINYECKO MeyaTu, TeXHUUeckoe 00CIy)KHUBaHUE) B TEUEHUE CPOKa JICHCTBUS JOrOBOPA O BHIMOJIHEHUH
paboT (OKa3aHUU YCIIYT), TOJDKHBI MIPEAYCMaTPUBATHCSI COOTBETCTBYIOIINE CPOKH (TIE€PUOBI) BBHITTOJIHEHHS
Takux padoT (OKa3aHUs yCIyT).

[To cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh HPEAYCMOTPEHBI TaKXKE CPOKH 3aBEpIICHHUS
OTJEJIbHBIX 3TANOB PaOOThI (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Crarbsa 28. IlociencTBus HapylIeHHs1 MCIIOJHUTEJIEM CPOKOB BBINOJHEHHMs pPadoT (oxka3aHus
yeayr)

1. Ecnu ucnoiaHUTENns HApyLIWI CPOKH BBIOJHEHUS padoThl (OKa3aHUs YCIYrH) - CPOKM Hadajga U
(M) OKOHYAHUS BBIMTOJHEHUS pabOThl (OKa3aHHs yCIyru) U (WIH) MPOMEKYTOYHBIE CPOKHU BBITIOJHEHUS
paboTHI (OKa3aHUs YCIYTH) WIIH BO BPEMs BBITOJTHEHUSI paOOThI (OKa3aHUS yCIYTH) CTAJO OYEBUIHBIM, UTO
OHa He OyZeT BBINOJIHEHA B CPOK, MMOTPEOUTENb [0 CBOEMY BHIOOPY BIpaBe:

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HAYNTH UCITOJIHUTEIIIO HOBBIA CpOK;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTh BBIMOJIHEHHE pPaOOThl (OKa3aHWE YCIYIM) TPETbUM JIHMIIAM 3a pa3yMHYI0 LIEHYy WIn
BBINOJIHUTH €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCIOIHUTENSI BO3MEIIEHHUS TOHECEHHBIX PacXo/l0B;

HOTpe6OBaTB YMCHBIICHUS LHCHBI 3a BBIIIOJIHCHUC pa60TBI (OKa3aHI/IC y'CJ'IyTI/I);

OTKa3aThCsl OT UCIIOTHEHUS IOTOBOPA O BBHITIOJHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



[Torpeburtens BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MENICHUS YOBITKOB, MPUYMHEHHBIX EMY B CBSI3U
C HApyIICHHUEM CPOKOB BBITIOJIHEHHUS palbOThl (OKa3aHWsI YCIYTH). YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIC JJIS1 yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHUI MOTPEOUTEINS.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3navyeHHbIe TOTpeOUTEIEM HOBBIE CPOKH BBIIOJIHEHUS Pa0OTHI (OKa3aHUs YCIYyTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMOJTHEHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B ClIydyac IIPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJ'II) BIIpaBE€ IMPEABABUTL HCIIOJIHUTCIIIO HWHBIC
Tpe60BaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_[eﬁ CTaTbH.

3. llena BBIIOJHEHHOW pabOTHI (OKAa3aHHOW YCIyTH), BO3BpalmlacMmas IMOTPEOMTEN0 MPU OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBIMTOJIHEHUHU Ppa0OTHI (OKa3aHUH YCIYTH), & TAKXKE YIUThIBaeMask IIPH YM CHbIIICHUN
IIEHBI BBITOJHEHHON paboThl (OKa3aHHOW YCIYTH), ONpPEACIseTCs B COOTBETCTBUU C MyHKTamu 3, 4 u 5
cTaThu 24 HacTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIOJIHEHHs JOrOBOpa O BBINOJHEHUH pabOThl (OKa3aHUM YCIIYTH) UCIIOIHUTEINb HE
BIIpaBe TPeOOBATH BO3MEIIEHHS CBOMX 3aTpaT, IPOU3BEICHHBIX B MPOIIECCE BBHIMTOTHEHHS pabOTHI (OKa3aHUsS
yCIYTH), a TakKe IUIaThl 32 BBIIOJHEHHYIO PalboTy (OKa3aHHYIO yCIyry), 32 MCKIIOYEHHEM ciydas, €Ciu

MOTPEOUTEIH TIPUHS BBITOJIHECHHYIO pa0doTy (OKa3aHHYIO YCIYyTY).
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cimyuae HapymieHHs yCTaHOBJICHHBIX CPOKOB BBITIOJTHEHHUS paOOThl (OKa3aHUsl YCIyTH) WU
HA3HAYEHHBIX NOTpPEeOMTENEeM HAa OCHOBAHMHU IyHKTa | HACTOSAILIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEINb
yIUTaYMBaeT MOTPEOUTENIO 3a KaX/bli JeHb (Yac, eciau CpPOK ONpesesieH B yacax) MPOCPOUYKH HEYCTOMKY
(meH0) B pa3Mepe TpexX MPOLEHTOB IIEHbI BBIMOJHEHHs pPabOThl (OKa3aHUs YCIAYrM), a €ciau IeHa
BBITIOJTHEHUST PaOOThl (OKa3aHUs YCIYIM) JIOTOBOPOM O BBINOJHEHUH paboT (OKa3aHUM YCIYT) He
orpejiesieHa - oOmedl meHbl 3aka3a. J(oroBOpoM O BBINOJIHEHUH PabOT (OKa3aHUM YCIYT) MEXIY
MOTPEOUTENEM U UCIIOJIHUTEIEM MOKET OBITh YCTAHOBIIEH 00JI€€ BHICOKHI pa3Mep HEYCTOUKH (IIEHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHEe CPOKOB Hayaia BBIIOIHEHUS PaOOTHI (OKa3aHUs YCIYTH), €€ dTara
B3BICKMBAETCA 3a KaXAbIH JeHb (Yac, eclii CpPOK OIpeaesieH B yacax) MPOCPOYKH BIUIOTH 10 Haudaia
BBITIOJIHEHUST paboThl (OKa3aHUs YCIyTH), €€ dTana WIM TPEAbsIBICHUS MOTpeduTeneM TpeOOBaHUM,
MPEAYCMOTPEHHBIX MYHKTOM | HacTOsLIEH CTaThy.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapylleHHE CPOKOB OKOHYAHHS BBINOJHEHUS paOoThl (OKa3aHUsS YCIyTH), €e
JTana B3BICKMBAETCS 3a KAl JIeHb (Yac, €ClM CpPOK OINpeAeieH B Yacax) MPOCPOYKU BILIOTH JI0
OKOHYAHUS BBINOJHEHUs] pPa0bOTHI (OKa3aHUS YCIyru), €€ JTana WIM TPEeAbABIECHUS MOTpeduTenemM
TpeOOBaHUH, MPElyCMOTPEHHBIX MYHKTOM | HAaCTOSIIEH CTaThU.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOW MOTpeOUTEeIeM HEYCTONKHU (TMIEHH) HE MOKET MPEBBIIIATh IEHY OTAEIbHOTO BHIa
BBITOJIHEHUST paOOoThI (OKa3aHMUs yCIYrM) WM OOILIyIO0 LEHY 3aKa3a, €CM LeHa BBIMOJHEHUS OTIEIbHOTO
BUJIa pa0OThI (OKa3aHUS yCIyTH) HE ONpeesIeHa JOrOBOPOM O BBIITOJIHEHUU pabOThI (OKa3aHUU YCITYTH).

Pa3mep HeycToiiku (IeHH) onpeaensercs, UCXOs U3 LEHbl BHITOJHEHUS paboThl (OKa3aHUs yCIyTH), a
€ClIM yKa3aHHas IleHa He OMpefesieHa, UCXOs M3 OOIIel IeHbl 3aKa3a, CyIIEeCTBOBABIIEH B TOM MeECTe, B
KOTOpOM TpeOoBaHWE MOTPEOUTENsT MOJDKHO OBUIO OBITh YIOBJIETBOPEHO HWCIIOMHHUTEIEM B JICHb
JIOOpPOBOJIBHOIO YIOBJIETBOPEHMSI TAKOTO TPEOOBaHMS WM B JE€Hb BBIHECEHUS CYIEOHOTO PELICHMs, €CIH



TpeboBaHue MOTPeOUTENST TOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

6. TpebGoBanusi mMOTpeOMTENs, YCTAaHOBJICHHbIE NYHKTOM | HacTOAlIeH CTaThbu, HE TOJIEKAT
YIIOBJIETBOPEHHIO, €CJIU HUCIOJHUTENb JOKAXET, YTO HAPYLUIEHHE CPOKOB BBIOJHEHMs PabOThl (OKa3aHUs
YCIIyTH) IPOU30ILIO BCIEACTBUE HEPEOJOIMMON CUIIBI WIIM IO BUHE ITOTPEOUTES.

Crarba 29. IIpaBa morpeOuTenss mpu OOHAPY:KEHHM HeJOCTATKOB BBbINOJHEHHOH pPadoThI
(oxa3aHHOM yCJIyIH)

1. [ToTpedutens npu 0OHAPY)KEHUU HEOCTATKOB BBINOJHEHHOH pabOThl (OKa3aHHOW YCIYTH) BIIpaBe
110 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHITIOJHEHHON PadOoThI (OKa3aHHOM YCIYTH);
COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHBI BHITOJTHEHHON PabOThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO M3TOTOBJICHUS APYro BEIIM M3 OJHOPOJHOTO MaTepuaia TaKoro ke KadecTBa MU
MTOBTOPHOTO BBINOJIHEHUST paboThl. Ilpu 3TOM moTpeduTens 00s3aH BO3BPATUTH paHEe MEPEAAHHYIO eMYy
WCIIOJIHUTEJIEM BEllb;

BO3MCHICHUA ITOHCCCHHBIX HM pacxodoB II0 YCTPAHCHUIO HCAOCTATKOB BBITTOJIHEHHOM pa6OTH
(OKaSaHHOﬁ ycnyrH) CBOMMH CHIIAMH UJIKX TPCTbUMMU JINLAMU.

YnorinerBopeHre TpeOOBaHUN MMOTpeOUTENsE O OE3BO3ME3HOM YCTPAHCHHUU HEIOCTATKOB, 00
W3TOTOBJICHUH JIPYTOM BEIIM WJIU O TOBTOPHOM BHITIOJTHEHUH PabOThI (OKa3aHUM YCIYTH) HE OCBOOOXKIAET
UCTIOJIHUTEJNISI OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKHM 3a HapyIICHHWE CPOKAa OKOHYAHHS BBITOJIHEHHS
paboThI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BOpaBe OTKa3aThCS OT HCIOJHEHHs JIOTOBOPAa O BBINOJIHEHUH paboThl (OKa3aHUU
yCIyru) U MOTpeOOBaTh MOJHOIO BO3MEUICHUSI YOBITKOB, €CJIM B YCTAHOBJICHHBIH yKa3aHHBIM JOTOBOPOM
CPOK HEJIOCTaTKHU BBIIIOJIHEHHOW paOoThl (OKa3aHHOM YCIIyTH) HE ycTpaHeHbl ucrnoiaHurenem. [lotpedurens
TaKXe BIpPaBe OTKA3aThCS OT UCIOJHEHUS J0TOBOpa O BBITOJHEHUM paOOThl (OKa3aHUM YCIYTH), €CIId UM
OoOHapyKeHbl CYIIECTBEHHbIE HEJOCTAaTKU BBIMOJIHEHHONM paboThl (OKa3aHHOW YyCIyru) WIM HHBIE
CYIIECTBEHHBIE OTCTYIUICHHS OT YCIOBUI JOrOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BrpaBe NOTpeOOBATh TAKXKE MOJHOTO BO3MEIICHUS YOBITKOB, IPUUYMHEHHBIX EMY B CBSI3H
C HEJOCTaTKaMU BBIIIOJIHEHHONH paboThl (OKa3aHHOM YCiIyru). YOBITKM BO3MEIIAIOTCA B  CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

2. llena BBITOTHEHHOW PaOOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMas MOTPEOUTENt0 TPH OTKa3e OT
MCTIOJIHEHUS IOTOBOPA O BBHITIOJIHEHUHU pabOTHI (OKa3aHUM YCIYTH), @ TAKXKE YUUThIBaeMas P YMEHbILICHUH
LIEHbl BBIIIOJHEHHOW paboThl (OKa3aHHOM YCIIyTH), OINpEAeNsieTcs] B COOTBETCTBUHM C MyHKTamu 3, 4 U 5
CTaTby 24 HACTOSIIErO 3aKOHa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBsI3aHHBIE C HEAOCTATKAMU BBIITOJIHEHHON paboThl (OKa3aHHOM yCIyru), MOTYT OBITh
MpeIbsBICHBI MPU MPUHATHHN BBHIIOJHEHHON pa0OThl (OKa3aHHOW YCIYTH) WM B XOJI€ BBIIIOJIHEHUS! pabOTHI
(oxazaHust yciyru) b0, ecid HEBO3MOXXKHO OOHAapYyXUTh HEIOCTAaTKU TNPU TNPHHITUU BBITOJTHEHHOM
paboThl (OKa3aHHOM yCIIyTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIIUM ITYHKTOM.

[Torpebutens BnpaBe NMPEAbABIATH TPEOOBAHHUS, CBSI3aHHBIE C HEIOCTATKAMH BBIMOJIHEHHON pabOThI
(OKa3aHHOW yCIyTrH), €Cd OHU OOHAPYXKEHbl B TEUCHHWE T'apaHTUHHOIO CPOKa, a MPU €ro OTCYTCTBHH B
pa3yMHBIH CPOK, B Mpefesiax ABYX JIET CO JHS MPUHATHUS BBIMOJIHEHHON paOoThl (OKa3aHHOW YCIIyTH) WIH



IATH JICT B OTHOICHUN HCAOCTATKOB B CTPOCHUH U UHOM HCIBUKMMOM UMYIIICCTBE.
(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VlcionHuTe b OTBEYACT 32 HEJOCTATKU pabOThI (YCIYrH), Ha KOTOPYIO HE YCTaHOBJICH rapaHTUHHBIN
CPOK, €CITU MOTPEOUTENb JOKAKET, YTO OHU BOZHUKIIU JI0 €€ MPUHATHS UM WIH 10 MPHUYNHAM, BOSHUKIIIUM
710 ’TOTO MOMEHTA.

B oTHOmEHNN paboThI (yCIIyru), Ha KOTOPYIO YCTAHOBJIEH FapaHTHUIHBIA CPOK, UCIIOJIHUTEIb OTBEYAET
3a ee HEeJIOCTATKH, €CJIU He JIOKaXET, YTO OHU BO3ZHUKIIM IOCJIe MPUHATUSA PadoThI (yCIIyTH) moTpeduTenem
BCJIC/ICTBHUE HAPYIICHHSI UM MPABUJ HCIIOIB30BAHMS PE3yNIbTaTa padoThl (YCIYTH), JCUCTBHIA TPETHHUX JIUI]
WJIH HETIPEOJOTUMOMN CHITBI.

(. 4 BBenien PenepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korzna npeaycMOTPEHHBIN TOrOBOPOM TFapaHTUHHBIN CPOK COCTaBIISIET MEHEE JBYX JIET
(mATH JIeT Ha HEIBIKUMOE MMYIIECTBO) U HEJOCTATKU pabOoThl (YCIYrH) OOHApYKEHBI MOTPEOUTEIEM IO
MCTEYCHUH TapaHTHWHOTO CpPOKa, HO B NpeAesax ABYX JeT (ISATH JIeT Ha HEIBI)KMMOE HMYIIECTBO),
MOTPeOUTENs BIpaBe MPENbSBUTH TPEOOBaHUS, MPEIYCMOTPEHHbIE MYHKTOM | HACTOSIIEH CTaTbU, €CIH
JIOKaXET, YTO TaKWe HEJOCTATKH BO3ZHUKIHM 10 NPUHATHS UM pe3yiapTara padoThl (YCIyTH) WM IO
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuyae BbIBIEHUS CYLIECTBEHHBIX HEIOCTATKOB pabOThl (yCIyru) MNOTpeOUTENb BIIpaBe
NPEIbSBUTH UCIIOJHUTENIO TpeOoBaHHE O OE3BO3ME3JHOM YCTPAHEHWH HEIOCTATKOB, €CIH JOKAXKET, YTO
HE/I0CTaTKHU BO3HUKJIM 10 MPUHATUS UM pe3yibTara padoThl (yCayrd) WM MO MPUYMHAM, BO3HUKIIUM 0
3TOr0 MOMEHTa. JTO TpeOOBAaHHME MOXKET ObITh INPENBSABICHO, €CIM TaKue HEJOCTAaTKU OOHapyKEHbI IO
UCTEYCHUH JABYX JeT (MATH JIET B OTHOIIEHHM HEIBHXMMOI'O MMYILIECTBA) CO JIHS NPHUHATHUSA PE3ysbTaTa
paboThl (yciyrn), HO B IpeAesax YCTaHOBJIEHHOTO Ha pe3yabTaT paboThl (YCIYrH) CpoKa CIyKObI WIH B
TEYEHHUE JIECATHU JIET CO JIHA MPUHATUA pe3ysibTaTa paboThl (YCIyru) MOTpeOUTENEeM, €CIIU CPOK CIIYXKObI He
ycraHoBieH. Ecnu naHHoe TpeOoBaHUME HE YAOBIETBOPEHO B TEUYEHHE JBaJLATH JHEH CO JHA €ero
IpeIbsBICHHUs TOTpeOUTEIEM MM OOHAPY)KEHHBIH HEJJOCTATOK SIBJISIETCSI HEYCTPAaHUMbIM, IOTPEOUTENH 1O
CBOEMY BBIOOpY BIIpaBe TPEOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOLICTO YMCHBIICHHNA LICHBI 3a BLIITOJIHCHHYTO pa60Ty (OKa3aHHy1-O YCJIYFY);

BO3MEIICHHS] TIOHECEHHBIX UM PACcXOJIOB MO YCTPAaHEHHI0 HEIOCTATKOB BBIMIOJHEHHOW pPabOThHI
(OKa3aHHOW YCIIYTH) CBOUMH CHJIAMU WJTU TPETHUMHU JIUIIAMH;

0TKa3a OT UCIOJHEHUS I0TOBOPA O BHIIIOJHEHUH pabOThI (OKa3aHUU YCIYTH) U BO3MEIICHUS YOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHsI HeIOCTATKOB BbINOJTHEHHOH padoThl (0KA3aHHOM ycJIyru)

Henocratku pabothl (yciayru) AOKHBI OBITH YCTpaHEHbl MCIIONHHUTENEM B Pa3syMHBIM CpOK,
Ha3HAYEHHBIN MOTpEeOUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

A03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

Haznauennslit morpeOuTeneM CpoK yCTpaHEHHUS! HEIOCTaTKOB TOBapa yKa3bIBAaeTCs B JIOTOBOpE WU B
MHOM TIOJNHCHIBAEMOM CTOPOHAMH JIOKyMEHTEe JHOO B 3asBJICHUM, HAMNPABICHHOM MOTpeOuTenemM
UCIIOJTHUTEIIO.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHME NpPEIyCMOTPEHHBIX HACTOAILIEH CTaTh€ll CpPOKOB yCTPAaHEHUS HEJOCTAaTKOB



BBITIOJIHEHHON DPa0OTHl (OKAa3aHHOHM YCIIyTHM) MCIOMHHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaXIbli JCHb
IIPOCPOUYKH HEYCTOHKY (TIIEHI0), pa3Mep U MOPAJOK UCUUCIEHUS KOTOPOH OINPENeNAOTCs B COOTBETCTBUHU C
IIYHKTOM 5 cTaThu 28 HACTOALIETO 3aKOHA.

B cnyuae HapylieHHs yKa3aHHBIX CPOKOB IMOTPEOHUTENh BIpaBE MPEIbSIBUTH UCIIOTHHUTEIIO WHBIC
TpeOOoBaHUs, IPETYCMOTPEHHBIC ITyHKTaMU | U 4 ctaTtbu 29 HacTosmero 3akoHa.

Crarbs 31. Cpoxku ya0BJIeTBOPeHNs OT/IeJILHBIX TPeOOBaHUI MOTPeONTEIA

1. TpeGoBanus moTpeduTesnss 00 YMEHBIIICHUH IICHBI 32 BBHIITOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTy), O
BO3MEIICHUH PACXOJIOB 10 YCTPAHCHHWIO HEJIOCTATKOB BBIMOJHEHHON pa0OTHI (OKa3aHHOW YCIyTH) CBOMMH
CHJIaMU WJIM TPEThUMHU JIMIIAMH, a TaKXKe O BO3BpAaTe YIUIAu€HHOU 3a paldoTy (yCIyry) J€HEKHOU CyMMBbI U
BO3MEIICHUH YOBITKOB, IPUYUHEHHBIX B CBSI3M C OTKA30M OT HWCIOJIHEHHS JIOTOBOPA, MPEIYyCMOTPEHHBIC
nyHkToMm 1 ctatbu 28 u nyHktamu 1 u 4 crarbu 29 Hacrosilero 3akoHa, MOIJIEKAT YAOBJIECTBOPEHUIO B
JECSITUTHEBHBIN CPOK CO JHS MPEABSIBICHUS COOTBETCTBYIOINIETO TPEOOBAHMUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOoBanus moTpedutTens O O0€3BO3ME3HOM HW3TOTOBICHHHM JPYrod BEIIM M3 OJHOPOIHOTO
MaTepualia TaKoro K€ KavyeCTBa WJIM O TOBTOPHOM BBIMOJIHEHUH PaOOThl (OKAa3aHWUW YCIYTH) MOJUIekKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIM JUISI CPOYHOTO BBIMOJHEHUS PabOThl (OKa3aHHS YCIYyTH), a B
cllydae, €CJId 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPECHHBIH JOTOBOPOM O BBIMIOJIHEHUH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObUT HEHA JIE)KAIIlEe UCTIOTHEH.

3. 3a HapylieHue MNpPeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIOBJICTBOPEHHS OTACIIbHBIX
TpeOoBaHUM MOTPEOUTENS UCIIOIHUTEND YIUIAYUBACT MOTPEOUTENIO 32 KKIBINA JIEHb IPOCPOUYKU HEYCTONKY
(neHto), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOUM ONPEICNSIIOTCS B COOTBETCTBHM C IYHKTOM 5 CTaThu 28
HAaCTOSIIETro 3aKOHa.

B cnydae napyiieHusi CpokoB, yKa3aHHBIX B MyHKTax | U 2 HACTOSIIEH CTaThH, MOTPEOUTENH BIPaBe
MPEeIbSBUTH HCIIOTHUTEIIO UHBIE TpeOOBaHUS, IPETYyCMOTPEHHbIE MYHKTOM 1 cTtaThu 28 u myHkTamu 1 u 4
cratbu 29 HacTOAIErO 3aKOHA.

Crarbs 32. IlpaBo nmorpeduTesiss HA OTKA3 OT MCIOJHEHHS 0TOBOPAa O BBINOJHEHUH PadoOT
(oxa3zaHuu yciayr)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITeJ'IL BIIpaB€ OTKA3aTbCA OT UCIIOJIHCHUA JOTOBOPA O BBINNOJIHCHUA pa60T (OKEBaHI/II/I y'CJ'IyT) B
JII000¢e BpEMA IPHU YCJIOBUHU OILIATBI MCIIOJIHUTCIIIO q)aKTI/ILIeCKI/I IMOHCCCHHBIX MM pacxXxoJ0B, CBA3AHHBLIX C
HCIIOJIHEHUEM 0053aTEIIbCTB 10 JAaHHOMY JOTOBOpPY.

Crarbs 33. CmeTa Ha BbIOJIHEHHE Pa0oThI (OKa3aHUe YCJIYIH)

1. Ha BrimonmHeHue paboThl (OKa3aHHE YCIYTH), IPEIYCMOTPEHHOM TOTOBOPOM O BBIIOJIHEHUH pabOThI
(OKa3aHUM YCIIYTH), MOXKET ObITh COCTaBIIEHA TBEPJIask WM MPUOIU3UTENbHAS CMETA.

CocraBiieHHE TaKOM CMETHI 11O Tpe6OBaHI/IIO HOTpe6I/ITeJ'I${ WJIM UCIIOJTHUTENA 00s3aTEILHO.

2. UcnomuuTens HE BpaBe TpeOOBATh YBEIMYCHHS TBEPAOU CMETHI, a TOTPEOUTENh - €€ YMEHBIIEHUS,
B TOM YHCJIE B Clydae, KOrja B MOMEHT 3aKJIFOUEHHUSI I0TOBOPA UCKIII0YAIaCh BO3MOXKHOCTh MPEyCMOTPETh
MOJTHBIA 00BEM TOJJISKAIINUX BBITTOJIHEHUIO PA0OT (OKa3aHHWIO YCIYT) WA HEOOXOIUMBIX ISl 3TOTO
pacxomioB.

VcnionHuTENb UMEET MPaBO TPEOOBATh YBEIMUCHHS TBEPAOH CMETHI IPU CYIIECTBEHHOM BO3PAaCTaHUU
CTOMMOCTH MaTepHajoB M 00OPYAOBaHUS, MPEAOCTABISAEMBIX HCIIOIHUTEIEM, a TAKXKE OKA3bIBAEMBIX €My



TPETHUMH JIUI[AMH YCIYT, KOTOPOE HEeJb3sl OBLIO MPEIyCMOTPETh MPHU 3aKI0UeHUn AoroBopa. [Ipu orkaze
NoTPeOUTENST BBINIOJIHUTH ATO TpeOOBaHWE HCIOMHHUTEIh BIIPAaBE PACTOPTHYTh IOTOBOP B CyIeOHOM
TOPSIIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnu Bo3HMKIIa HEOOXOIUMOCTD BBITIOJIHEHUS IOMOJHUTENBHBIX paboT (OKa3aHUs JOMOJHUTEIbHBIX
YCIIYT) ¥ TIO0 TOW MPHYMHE CYIIECTBEHHOTO MPEBBIICHHS MPUOIU3UTEIHHON CMETHI, UCTIOTHUTENh 00s3aH
CBOEBPEMEHHO MpenynpeauTh 00 3ToM notpedutens. Eciau norpedburens He nan coriacue Ha MPEeBBILICHHUE
MPUOTU3UTEIBHON CMETHI, OH BIIPAaBE OTKA3aThCS OT MCIOJIHEHUS JOroBopa. B 3ToM ciiydae MCHOTHUTENb
MOJKET TpeOoBaTh OT MOTPEOUTEIS YILIATHI LIEHBI 32 BHITOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY).

WcrionHuTENb, CBOCBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENST O HEOOXOAWMOCTH IPEBBIIICHUS
NPUOJIM3UTENBHOW CMEThI, 0053aH WCIIOJIHUTH JIOTOBOP, COXPAaHss MPaBO Ha OIuiaTy paboThl (YCIyrd) B
npeenax mpuOI3UTEIIbHON CMETHI.

(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinosiHeHue padoThl M3 MaTePUAIA UCTIOJTHUTEIS

1. UcnonauTenb 00s3aH BBIMOJIHUTL pa0dOTy, ONMPEIEIICHHYI0 TOTOBOPOM O BBITIOJHEHUH PaOOThI, U3
CBOETO MaTepuaja U CBOUMH CPEICTBAMH, €CIIM MHOE HE IPEAYCMOTPEHO JOTOBOPOM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnionHuTEIb, IPEAOCTABUBILIUI MaTepUa JUIs BBIIIOJHEHUS paOOThI, OTBEYAET 3a €r0 HeHAIS)KaIIee
Ka4ecTBO I10 MMpaBujiaM 00 OTBETCTBEHHOCTH MPOABIIA 332 TOBAPHI HEHA/IJIE)KAIIETO KayeCTBa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuasl MCHOJHUTENS OIIAYMBACTCA IOTPEOUTENEM INpH 3aKIIOYCHUH YKa3aHHOTO JIOTOBOpa
MOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJIHEHHU Pa0OTHI C YCIOBHEM OKOHYATEIHEHOTO
pacyera TpH TOJYYCHHH TOTPEOUTEIEeM BBHITIOJIHEHHOW HCIIOJHUTENEM paldOoThl, €CIU WHOW TMOPSAIOK
pacyeToB 3a MaTepuai UCIOIHUTENS He MPEAyCMOTPEH COTJIallieHUeM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBINOJHEHHHM padOThl, Marepual MOXKET OBITh
IIPEIOCTaBIIEH UCIIOIIHUTENEM MOTpeduTento B Kpeaut. [locaenyromniee M3MeHEHUE 1IEHbI TPEI0CTABICHHOTO
B KpeJUT MaTepHasa UCIIOJIHUTENS He BIIEUeT 3a cOO0M mepepacueTa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJTHUTCIA H HCO6XO,I[I/IMBIG JJIs  BBIIIOJTHCHUA pa6OTLI TEXHUYCCKUC CPCACTBA,
HHCTPYMCHTELI U ITPOYECC NOCTABIAIOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbs 35. BeinosiHeHue padoThl U3 MaTepuajia (C Belllbi0) MOTpeduTe s

1. Ecan paGoTa BBINONHSIETCA MOJHOCTHIO WJIM YAaCTMYHO U3 MaTepuasa (C BEIbI0) MOTpeOuTeNs,
UCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh ITOT0 MaTepuaia (Belly) U MPaBUIbHOE €ro HCI0JIb30BaHHE.

Hcnonuutens 00s13aH:

NpeAyNpeUTh TOTPEOUTENsT O HENPUTOAHOCTH WM HEJO0OPOKAYeCTBEHHOCTH TIepEeIaHHOTO
notrpeduTeneM MaTepuana (Bewm);

IPEeJCTaBUTh OTYET 00 M3pacX0/I0BaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.
B cnyyae momHOM wWiM YacTHYHOM yTpaThl (MOBpEeXJEHHs) MaTepuana (BEIld), MPUHATOrO OT

noTpeOuTEeNsl, UCTIOTHUTENb 003aH B TPEXIHEBHBIN CPOK 3aMEHUTH €0 OJHOPOIHBIM MaTepPHAaIOM (BEIIbIO)
aHAJIOTMYHOIO KAayecTBa U IO KEJIAHWIO MOTPEOUTENs M3rOTOBUTH W3JENIME U3 OJHOPOAHOIO Marepuania



(Bemn) B pa3yMHBIN CpPOK, a MPU OTCYTCTBHUU OJHOPOAHOTO Marepuana (BEIIM) aHAJIOTMYHOTO KauyecTBa -
BO3MECTHUThH OTPEOUTENIO ABYKPATHYIO IIEHY YTPA4eHHOTO (ITOBPEXACHHOTO) MaTepraia (BEIIH), a TakxKe
pacxopl, MIOHECEHHBIE TOTPeOUTEIEM.

2. llena yrpadyeHHOro (MOBPEKIECHHOTO) Martepuana (BEUIM) OMNPENEseTCs, HCXOAS U3 LEHbI
MaTepuaiia (BElIH), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOHTENS JOKHO OBLIO
OBITH YJOBJIETBOPEHO HCIIOJIHUTENIEM B JIEHb JOOPOBOJIBHOTO YJOBIETBOPEHUSI TAaKOTO TPEOOBAaHUS WU B
JICHb BBIHECEHHS CYyIeOHOTO pEIICHUs, ecli TpeOOBaHWE TMOTPeOHUTENsl TOOPOBOJIBHO YIOBIECTBOPCHO HE
OBLIO.

Ilena marepuana (Bemiu), MepeaBaeMOro HCIOIHUTEIIO, ONPEAEISIeTCS B JOTOBOPE O BBIIOJIHEHUU
paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPKIAIOIIEM €T0 3aKITF0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnonHutenb OCBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a IOJHYI0 WIM YacTUYHYIO YTpary
(moBpexeHue) marepuana (BELIM), MPUHATOTO MM OT IMOTPEOUTEINs, €CIU MOTPEOUTENb MPEeayNpexIcH
UCIOJHUTENEM 00 0COOBIX CBOMCTBAaxX Marepuaia (BEIIM), KOTOpble MOT'YT HOBJIEUb 32 COOON €ro MoJIHYIO
WJTU YaCTHYHYIO YTpaTy (MOBpEXACHHE) MO0 €Clii YKa3aHHbIE CBOMCTBA MaTepuaa (BEIIr) HE MOTJIN OBITh
oOHapy>KeHbI PU HaJUIeXKALIEH IPUEMKEe UCIIOIIHUTENIEM 3TOro MaTepuaia (BEmn).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crarbs 36. O0si3aHHOCTH MCIOJHHUTEJS] UH(POPMHPOBATH NMOTPedUTEas] 00 00CTOATEILCTBAX,
KOTOpbIe MOI'YT NOBJHMATH HA KA4eCTBO BHINOJHAEMOH padoThl (0Ka3bIBAEMOH YCJIYIH) WIH MOBJIEYb
3a c000i1l HeBO3MOKHOCTD €e 3aBepPLIeHHS B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonauTenp 00s13aH CBOEBPEMEHHO HMH(POPMUPOBATH NOTPEOUTENS O TOM, 4YTO COOJIIOJICHUE
YKa3aHWH MOTPEOUTENIT U WHBIE OOCTOSITENLCTBA, 3aBUCAIINE OT MOTPEOHTENS, MOTYT CHU3UTH KauyeCTBO
BBITIONTHSIEMON PabOThI (OKA3bIBAEMOW YCIYTH) WJIM TMOBJIEYh 32 COOOH HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecnu notpeOutens, HECMOTPsI HA CBOEBPEMEHHOE U 0OOCHOBAHHOE MH(OPMHUPOBAHHUE UCIIOTHUTENEM,
B pa3yMHBI CPOK HE 3aMEHHUT HETPUTOJHBINA WM HEJOOPOKAYEeCTBEHHbIM MaTepuall, He U3MEHHUT YKa3aHUM
0 croco0e BBINOJHEHUSI pabOThl (OKa3aHUS YCIYTM) JUOO HE YCTPAHUT HUHBIX OOCTOSATENBCTB, KOTOPHIE
MOTYT CHM3HUTh Ka4eCTBO BBIMOJIHIEMOM paboThl (OKa3bIBa€MOW yCIYIH), UCIIOJHUTEIb BIIPaBE OTKA3aThCs
OT HCIIOJIHEHHUS IOTOBOPA O BBHIMOJIHEHUH pabOThI (OKa3aHUM YCIYT'H) U MOTPeOOBaTh MOJHOTO BO3MEIIECHUS
yOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. Ilopsinok u (popMbI ONJIATHI BHITIOJITHEHHOH PadoThl (OKA3aHHOM yCJIyIH)
(B pen. @enepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeGuTens 00s3aH OIIATUTH OKAa3aHHBIE €My YCIYTH B HOPSJIKE U B CPOKU, KOTOPBIE YCTAaHOBJICHBI
JOTOBOPOM C MCIIOJIHUTEIIEM.
(uactp nepsas B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIJIATUTH BBHIOJHEHHYIO HCIOJHHUTEIEM B MOJIHOM 0ObeMe paloTy mocie ee
npuHsaTUs norpedbureneMm. C cornacusi notpedutens paboTa MOXKET ObITh OIlaueHa MM IpPU 3aKII0YEHHUH
JI0OTOBOpa B IOJIHOM pa3Mepe WIH ITyTEM BbIIaUM aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCJIYT (BBIOJIHEHHBIX pa0OT) MPOU3BOAUTCSA IOCPEICTBOM HAIMYHBIX WU
OE3HAIMYHBIX PACYETOB B COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
(gacts TpeThs BBeneHa PeepanbHbIM 3aK0HOM OT 27.07.2006 N 140-D3)



[Ipu ucnonb30BaHUM HAIMYHON (DOpPMBI pacdeToB oOIulaTta TOBapoB (paboT, yciuyr) morpedutenem
IIPOM3BOJUTCS B COOTBETCTBMM C YyKa3aHMEM MpoJaBla (MCIOJHUTENS) IYyTEM BHECEHUs HaJIMYHBIX
JICHEeXKHBIX CPEJICTB MPOAaBLY (MCIOJHHUTENIO), JUOO0 B KPEAUTHYIO OpraHM3alvio, JHOO0 IIATeKHOMY
areHTy, OCYILLECTBIIAIOUIEMY AEATENbHOCTh MO NpUEMY IJIaTexed (U3MYecKux JuL, JMO0 OaHKOBCKOMY
IUTaTeKHOMY areHTy (CyOareHry), OCymecTBISIONIEMY IeSTeIbHOCTh B COOTBETCTBHH C 3aKOHOATEIbCTBOM
0 0aHKax U OAaHKOBCKOH JEATEIbHOCTH, €CJIM MHOE HE YCTAHOBIIEHO (efepalbHbIMU 3aKOHAMH WJIM UHBIMU
HOPMATHBHBIMU TPaBOBBIMU akTamMu Poccuiickoir ®@enepauuu. Ilpu 3TomM 00s3aTenbCcTBa MOTPEOUTENS
nepes MpoJaBLUOM (UCIOJHUTENEM) IO OIUIaTe TOBapoB (paboT, YCIyr) CUMTAIOTCS MCIOJHEHHBIMHU B
pasMepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTa BHECEHUS HAJIMYHBIX JCHEXKHBIX CPEICTB
COOTBETCTBEHHO MPOJABILy (MCIOJHUTENIO), JIUOO B KPEAUTHYIO OpraHU3aluio, JM00 IUIaTeKHOMY areHTy,
OCYIIECTBISIONIEMY JIEATEIILHOCTh MO TMpHeMy Ilarexei Qusuueckux mami, b0 OaHKOBCKOMY
IUIaTEeKHOMY areHTy (cyOareHTy), OCyLIECTBISIOIIEMY AeSITEIbHOCTh B COOTBETCTBUU € 3aKOHOAATEIbCTBOM
0 OaHKax 1 OAaHKOBCKOH JIESATEIHLHOCTH.

(B pen. deaepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Crarba 38. YTpaTtuaa cuiy. - ®eaepajbhblii 3akoH ot 25.10.2007 N 234-D3.
Cratbs 39. PeryiupoBanne oxka3aHus OTAeJbHBIX BUAOB YCJIYT

[TocnencTBust HapylIeHUsl YCIOBUM JOrOBOPOB 00 OKa3aHUM OTAEIbHBIX BHUJOB YCIYT, €CIM TakHe
JOrOBOPBI 10 CBOEMY XapaKTepy He NOANANal0T M0 JEHCTBUE HACTOSAIIEH IIIaBbl, ONPEIEIIAIOTCS 3aKOHOM.

Crarbsa 39.1. IlpaBuia oka3aHusi OTJeJbHBIX BHIOB YCJIYI, BbINOJHEHHUS] OTAeJIbHBIX BUI0B
padoT morpedUTEIAM

(BBenena @enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuna oka3aHMsl OTJENBHBIX BUJOB YCIIYT, BBIIIOJHEHHUS OTIEIBHBIX BUJOB Pa0bOT MOTpeOUTENIM
ycranaBinuBaroTcs [IpaBurenscTBoMm Poccuiickoit @enepannm.

I'naBa IV.'OCYJAPCTBEHHASA U OBILIECTBEHHAS 3ALIIUTA
IPAB IOTPEBUTEJIEHA

Crarba 40. ®@enepanbHblii TOCYyAapCTBEHHBIH KOHTPOJb (HAA30p) B 00/1aCTH 3alMTHI NPaB
norpeduresei

(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®denepanbHbIi TOCYAApCTBEHHBIM KOHTPOJIb (HAA30p) B 00JIACTH 3alllUTHl MpaB MOTpeOuTenei
ocylecTBisieTcs ¢enepalbHbIM OpPraHOM HCHOJIHMTENbHOM BJIAaCTH, yNMOJHOMOUYEHHBIM [IpaBuTEnbCTBOM
Poccutiickoit deneparuu (1anee - Oprad rocyJapcTBEHHOTO HaI30pa).

2. Tlpeamerom ¢eaepanbHOTO TOCYAAPCTBEHHOTO KOHTPOJS (Ham30pa) B OOJACTH 3allUThl TpaB
noTpeduTenei BIsoTCS:

1) CO6J'IIO,ZI€HI/I6 HU3TOTOBUTCIIAMU, UCITOJTHUTCIIAMH, IMIpoaAaBIaMU, YITIOJJHOMOYCHHBIMU OpraHu3anusaMunu
WIM  YNOJHOMOYEHHBIMM WMHIUBUAYAIbHBIMH MPEAIPUHUMATEISIMM, HWMIOPTEPAMHU, BIAJENbIIAMU
arperatopoB 00s3aTeIbHBIX TPeOOBaHMM, YCTAHOBIECHHBIX HACTOSIIMM 3aKOHOM, APYTUMHU (heaepanbHbIMU
3aKOHaMHM M HHBIMM HOpPMAaTHUBHBIMM IpaBOBbIMU akTamu Poccuiickoil denepanmu, a TakKe aKTaMH,
COCTaBJISIOUIMMH TIPpaBo EBpa3zuiickoro 3KOHOMHYECKOIO COI03a, PErYIHUPYIOIIMMU OTHOIIEHUS B 001acTu
3alIUTHI IPaB MOTPEOUTENEH;

2) coOmrofieHre M3TrOTOBUTENIEM, HCIONTHHUTENIEM (JIMIIOM, BBIMOIHSIOMUM (YHKIIMH WHOCTPAHHOTO
U3rOTOBUTENSI), TMPOAABLOM TpeOOBaHUM, YCTAHOBICHHBIX TEXHUYECKUMHU periiaMeHTaMH, WIH
00s13aTeNbHBIX TPEOOBAHMMA, MOANEKANIUX TPUMEHEHUIO JO IHS BCTYIUICHUS B CHIY TEXHHUYECKHX



perinaMeHTOB B cooTBeTcTBUM C¢ DexepanbHbiM 3akoHOM oT 27 pekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM pEryJupoBaHuun";

3) cobnrofeHue NpoJaBlaMu U BiaJelIbLlaMi arperaTopoB 00s3aTeNIbHBIX TPeOOBAHUN K MapKUPOBKE
TOBApOB CpPEACTBaMHU HACHTU(UKAIMH, K Nepeaaye HHPOPMALUU B TOCYAAPCTBEHHYIO MH(POPMALMOHHYIO
CHUCTEMY MOHMTOpPUHIa 3a OOOpOTOM TOBAapOB, MOAJEKAIIUX O03aTEIbHON MapKHUPOBKE CpEICTBAMU
UACHTU(UKAIMKM, W HHBIX TpeOOBAaHWH, CBS3aHHBIX C OOOPOTOM TOBAapoB, MH(POpPMAIHS O KOTOPBIX
MOJUIEKUT BHECEHUIO B YKA3aHHYIO TOCYAAapCTBEHHYIO HMH()OPMAIMOHHYIO CHCTEMY B COOTBETCTBUM C
@enepanbHbiM  3akoHOM OT 28 gekadps 2009 roga N 381-®3 "OO6 ocHOBax ToOCyJapCTBEHHOTO
peryJMpoBaHus TOProBoi nestenbHOCTH B Poccuiickoit @enepaunn', OenepanbHbIM 3aKOHOM OT 13 HIOHS
2023 roga N 203-®3 "O rocyaapCTBEHHOM PETYJIUPOBAHUHU MPOU3BOJICTBA U 000POTA TaOAYHBIX M3JEIUH,
TabayHOM MPOAYKLMH, HUKOTHHCOAEPIKAIeH MPOAYKIMH U ChIpbs JUIsl MX Mpou3BojacTBa", denepaabHbIM
3akoHOM OT 22 Hos0ps 1995 roma N 171-®3 "O rocynapcTBEHHOM pEryJlIMpPOBaHUHM TPOU3BOJCTBA U
0o0opoTa STHJIOBOI'O CIUPTA, AJIKOTOJBHOM M CIHUPTOCOAEpXKALIEH NPOAYKIMM U 00 OrpaHMYEHHUH
notpeOienHus (paciuThsl) aJKOTOJILHONW MPOAYKIMHU'", 32 UCKIIOUEHHEM TaKUX 00s3aTeNbHBIX TPeOOBAaHUH,
OTHOCALIMXCS K MPEIMETY PErHOHAIBHOIO roCyIapCTBEHHOIO KOHTPOJIA (Haa30pa) B 00JacTH PO3HUYHOM
MPOJAXH AIKOTOJIBHON M CHHPTOCOEpIKAIIEH MPOAYKIMH U (heAepaibHOTO TOCYAaPCTBEHHOTO KOHTPOJIS
(Hag3opa) B 0OjacTH MPOM3BOJACTBA M 000pOTa 3THIIOBOIO CHHUPTA, aJKOTOJbHOW M CIHMPTOCOJEpIKalleH
MPOTYKIHH.

(. 3 BBenen denepanbHbiM 3ak0HOM 0T 04.08.2023 N 474-D3)

3. Opranusaius u ocyliecTBieHue (henepaTbHOro rocyIapCTBEHHOr0 KOHTpOIIsl (Haa3opa) B o0nacTu
3alUThl IpaB notpedureneit perynupyorcs PenepanbubiM 3akoHoM 0T 31 uronst 2020 roga N 248-03 "O
rocy/1lapCTBEHHOM KOHTpoJie (Ha/JA30pe) U MyHULIMIIaIbHOM KOHTpose B Poccuiickoit ®enepanun’.

4. Tlonoxxenue o ¢eaepaqTbHOM TOCYJApCTBEHHOM KOHTpoJie (Haa3ope) B OOJacTH 3alllUThl IpaB
notpedureneit yreepxkaaercs [IpaButenbctBoM Poccuiickoii @eneparum.

5. B monoxenun o ¢enepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B OOMACTH 3aIIMTHI MpaB
noTpeduTeneil yka3plBaloTCd HAMMEHOBAHUE M CTPYKTYPHBIE DJIEMEHTHI TEXHUUYECKOTO peraaMeHTa U (WJjIH)
00s13aTebHBIX TPEOOBAHUM, MOMJIEKAIINX TMPUMEHEHHIO 10 JHS BCTYIUICHHS B CHIIY TEXHUYECKHUX
pernmameHToB B cooTBeTcTBUHM ¢ DenepanbHbiM 3akoHOM oT 27 nekabpst 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIUPOBAaHUU", OIEHKA COOJIFOJICHHS KOTOPBIX OCYIIECTBIISETCS B paMKax (enepaibHOro
rOCy/IapCTBEHHOT'O KOHTPOJIS (Haa30pa) B 00JIACTH 3alIUTHI TPaB MOTPeOUTENEH, a TaKkKe BUABI TPOAYKIIUH,
ABIIAIOIIMECS 00bEKTaMU (peiepalibHOTO TOCYIapCTBEHHOIO KOHTPOJS (Haza3opa) B 00JacTH 3aIlMThI IIPaB
notpeduTenei.

6. Oprals rocy1apcTBEHHOIO HaJ30pa €XKEroJHO IOTOBUT IOCYJapCTBEHHBIN NOKJIAX O 3allMUTE MpaB
norpebureneii B Poccuiickoit @enepanuu B mnopsiake, ycraHoBieHHOM IlpaBurensctBom Poccuiickoit
denepanuu.

7. Opran rocyaapCTBEHHOT'O HaJ30pa BIIpaBe OOpaIlaThCs B CyJ C 3asBICHUSAMH B 3alllUTy IpaB
norpedbuTeneii W 3aKOHHBIX MHTEPECOB  OTAENBHBIX  MOTpeduTenedl  (Tpymmbl  moTpedurenei,
HEOIPEJEIEHHOTO Kpyra TOTpeOuTesnei), a Takke C 3asiBJICHUSMU O JIMKBUJAIMKW H3TOTOBUTENS
(ucrosHUTENS, MPOJAABLA, YIOJIHOMOYEHHOW OpraHu3aluy, UMIIOpTEpa, Biajenblia arperaropa) jaubo o
MPEKpaIlEeHUH IeITeTbHOCTH WHAMBUIYATbHOTO MpeANpUHUMATENs (YIIOJIHOMOYEHHOTO WHAWBUYAIbHOTO
IpenpuHUMaTens) 3a rpyooe (TMOBJEKIIee CMEPTh MM MacCoBble 3a00JI€BaHMs, OTPABIECHUS JIIOJEH)
HapyleHHe IpaB NoTpeOUTENeH.

8. OpraH TOCYHAapCTBCHHOI'O HAA30pa B MOPAAKEC, YCTAHOBJICHHOM 3aKOHOJATCILCTBOM Poccuiickoit
(Dez(epaulm, MOXKET OBITh IMPUBJICYCH CYAOM K YYACTHIO B JICJIC, a4 TAKKC BIIPABC BCTYIATh B ACJIO 110 CBOEH
HWHUIUATHUBE HJIM 10 MHUIUATHUBC JIWI, YYaCTBYIOIIMWX B JACJIC, I Aa4YW 3aKJIIIOYCHUA 110 OCIY B LCIIAX
3allIMTHI ITpaB HOTpe6I/ITeHeﬁ B paMKax IrpakaaHCKoro ujim aiMUHUCTPATUBHOTO CYAOIIPOU3BOACTBA.

9. Opran rocy1apcTBEHHOI'O HaJ30pa BIIPABE 1aBaTh pa3bsICHEHUS 10 BOIPOCaM NPUMEHEHUS 3aKOHOB



Y MHBIX HOPMAaTHBHBIX MPAaBOBBIX akToB Poccuiickoit deneparuy, peryaupyomux OTHOIIEHUS B 00JIaCTH
3aIUTHI TPAB TOTPEOUTENCH.

10. KoncyneTupoBanue, npoUIaKTUYECKHA BU3UT, HAOIIOJEHUE 3a COOJIOJCHUEM O00s3aTeIbHBIX
TpeOOBaHUM, BBIC3JHOE OOCICIOBAHHE MOTYT MPOBOAWTHCS (elepalbHBIMU  TOCYIApPCTBECHHBIMU
VUPESKACHUSMH, TOJBEAOMCTBEHHBIMUA OpraHy TOCYIapCTBEHHOI'O Haa30pa, B TMOPSIKE M CIydYasXx,
YCTaHOBJICHHBIX TOJIOKEHUEM O (peIepaIbHOM TOCYIapCTBEHHOM KOHTpPOJE (Haa30pe) B 00JIACTH 3allUThI
rpaB MoTpeOuTeeH.

Crarbs 41. OOs13aHHOCTL HM3IrOTOBUTEJS (MCIOJHHUTE/SI, TMPOAABIA, YIOJHOMOYEHHOM
OPraHM3alMU WIH YIOJHOMOYEHHOT0 HHANBHIYAJIbHOI0 NMpPeANPUHUMATEIsA, UMIIOPTEPA, BJaJeabla
arperaTopa) no npeaocTaBjieHuI0 HHGOPMAIUM OPraHy rocyIapcTBEHHOr0 HaJ130pa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

W3roroButenb (MCIONHHUTETh, MPOIABEI], YIOJHOMOUYEHHAS OpraHW3alus WM YIIOJTHOMOYCHHBIH
WH/IMBUYAIBHBIA TMpEANPUHUMATEIb, HMMIIOPTEp, BIAJCNEI] arperatopa) IO TPeOOBaHHIO OpraHa
rOCy/IapCTBEHHOT'O HAJ30pa, €ro JODKHOCTHBIX JIMIl 00s3aH TPEJOCTaBUTh B YCTAHOBJICHHBIH UMHU CPOK
JIOCTOBEPHBIC CBEJICHUS, OKYMCHTAIUIO, OOBSCHEHUS B NMHCHBMEHHON W (WIM) YCTHOW (opMe U HHYIO
uHpOpMaIIHIO, HEOOXOAMMYIO Uil OCYIICCTBJICHHS OpraHOM T'OCYJapCTBEHHOTO HAJ30pa H  €ro
JOJHDKHOCTHBIMH JIMIIAMH TTOJITHOMOYHH, YCTAHOBJICHHBIX 3aKOHOIaTeNIbcTBOM Poccutickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Cratbs 42. YTpaTuiaa cuay. - @enepabHblii 3akoH ot 21.12.2004 N 171-P3.

Crarbsa 42.1. [lo1HOMOYHSI BBICHIMX HCHOJHUTEIbHBIX OPraHOB TOCYJApPCTBEHHON BJIACTH
cyobexToB Poccniickoii @enepanuu B 00J1acTH 3a1IUTHI IPaB MOTPeOUTEIeH

(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmiuii MCHOMHUTENBHBI OpraH TOCYJapCTBEHHOW BIACTH COOTBETCTBYIOUIETO CYyOBEKTa
Poccuiickoit deneparyn OCyIIeCTBISET MEpPONPHUATHS MO peaau3aluy, OOeCHeueHHI0 W 3aluTe IpaB
noTpeduTenel u B pejeaax CBOMX MOJHOMOYUI IPUHUMAET ONPEIETICHHbIE MEPHI.

2. B mensx copeicTBUs 3alIUTe MpaB MOTpPeOUTENEW OpraHbl MCHOJIHUTEIBHOM BIACTH CYOBEKTOB
Poccuiickoit denepanyu pa3zpabaTbiBalOT pPEerMOHAIbHbIE MPOrpaMMbl 0 3aIIUTE NpaB MOTpeduTeNel u
OKa3bIBalOT COJEHCTBHE OpraHaM MECTHOIO CaMOYIpaBJIEHHS W OOLIECTBEHHBIM OOBEAMHEHUSIM
notpeduTeneil (MX accoruanusiM, cor3aM) B OCYIIECTBICHUN UMU 3aIlUThI IIPaB NOTPeOUTEEH.

(. 2 BBennen denepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. Opran rocynapcTBEHHOIO HaJ30pa yTBEPKIAaeT METOJUYECKHE PEKOMEHAAlMU IO pa3paboTke U
pealM3aiy PernOHATBHBIX U MYHUITUTIATBHBIX MTPOTPaMM 10 3aIIUTe MpaB MOTPEOUTENCH.
(. 3 BBennen denepanbabiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Crarbs 42.2. Ilepemaua ocymecTBJIEHHsI MOJHOMOYHII OpraHa rocyJlapCTBEHHOI0 HAaa30pa
OpPraHaM MCIOJIHUTEJbHOI BJacTu cy0beKkTOB Poccuiickoii @enepanun

(BBenena denepanbHbIM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TomHoMOuYMsT ~ OpraHa TOCYJapCTBEHHOTO  Haja30pa MO  OCYIIECTBICHHIO  (eaepatbHOro
roCy/lapCTBEHHOI'O HaJ30pa B 0O0JacTH 3alUThl I[paB MNOTpeOHUTeNel MoryT mnepeaaBaTbCcsl IS
OCYIIIECTBIICHHUS OpraHaM HCIOJIHUTEIbHOM BIacTH cyOneKkToB Poccuiickoit denepanny mOCTaHOBICHUSIMU
[IpaButenscTBa Poccuiickoit denepanuu B mopsiake, yctaHoBIeHHOM DeepabHBIM 3aKOHOM OT 6 OKTSOps
1999 roma N 184-®3 "OO6 0o0mMX MPUHIMUIAX OPTaHU3AIUU 3aKOHOJATENBHBIX (TPEICTABUTENBHBIX) U



UCTIOJHUTENIbHBIX OPraHOB TOCYAApCTBEHHOM BiacTu cyobekToB Poccuiickoit deneparyn’.
Cratbs 42.3. Ilogaya u paccmoTpenue odpaiieHnii norpeduTesnei
(BBeneHa PenepasbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. O6patenue moTpedUTENSI MOKET OBITH HAIPABJICHO B MUCbMEHHOW (hopMe Ha OyMaKHOM HOCHUTEIE
WIA B 3JIEKTPOHHOH (popMe B opraH rocyJapCTBEHHOIO HaJa30pa, MHBIE YIOJHOMOUYEHHbIE (penepanbHble
OpraHbl UCIIOJHUTEIHHON BIACTH, OPTaH MCIOJHUTENBHON BiIacTH cyobekTa Poccuiickoit @eneparuu 6o
OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. OOpamenue nOTpeOUTENsT MOXET OBITh HaNpaBI€HO MO IOYTe, C HCIOJIb30BAHUEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceT "HMHTepHeT", B TOM uuncie o(QUUIMaIbHOrO caiiTa opraHa
rOCYJJapCTBEHHOTO HAaJ30pa, MHBIX YIOJHOMOYECHHBIX (heAepallbHbIX OPraHOB HCIIOJIHUTEIILHOW BIIACTH,
opraHa HCIIOJHUTEIbHOH BiacTH cyObekTa Poccmiickoit ®epepanmmuu 1100 oOpraHa MECTHOTO
camoympasieHust (B cyOwbektax Poccuiickoit ®enepauuu - roponax QenepanbHoro 3HaueHuss Mockse,
Cankr-IlerepOypre u CeBacromnojie ¢ HWCIOJb30BaHHEM O(QUIIMATBHOTO caidTa opraHa MECTHOTO
CaMOYIIpaBJIeHUsI B cilly4yae, €CiIM 3TO IPelycMOTPEHO 3akoHaMu cyObekToB Poccuiickoit depepauun -
roponoB ¢enepanbHoro 3HaueHuss MockBbl, Cankt-IlerepOypra m CeBacTomosns), €IMHOTO MOpTaia
TOCYJapCTBEHHBIX M MYHHUIHMIAJIBHBIX YCIYT JUOO PETHOHAIBHOTO TMOpTaja TOCYJapCTBEHHBIX H
MYHULUNAIBHBIX YCIIYT, @ TAK)KE MOXKET ObITh IPUHSTO NPH JIMYHOM IIPUEME 3asiBUTEIISL.

3. B MHOTOYHKIIMOHAJIBbHBIX LIEHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIIUNAIbHBIX YCIYT
MOTYT OCYILECTBIATHCS IpUEM oOOpallleHui mnoTpeduTeneili M KOHCYJIbTUPOBAHUE MOTpeduTene 1o
BOIIDpOCAM  3alllUTBl WX I[paB Ha OCHOBaHUM  COIJIAIIEHUH O  B3aUMOJCHUCTBUH  MEXIY
MHOTO(YHKIIHOHAJIbHBIMU IIEHTPAMH TPEJOCTABICHUSI TOCYAAPCTBEHHBIX W MYHHUIMIAIBHBIX YCIYT H
(benepanbHBIMU OpraHaMH MCIIOJHUTEIBHOM BIACTH, OpraHaMy roCyJapCTBEHHBIX BHEOIOIKETHBIX (DOHJIOB,
OpraHaMM TIOCyJapCTBEHHOW Biactu cyObekToB Poccuiickoit ®enepauny, oOpraHaMd MECTHOIO
CaMOYIIpaBIICHUS.

Crarbs 43. OTBEeTCTBEHHOCTh 32 HapyLIeHHEe NPAaB NMOTpeduTe e, yCTAHOBJICHHBIX 3AKOHAMHU U
UHBIMHM HOPMATHBHBIMHU NPaBoBbIMHU akTaMu Poccuiickoii @enepaunu

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIieHue MpaB MOTPEOUTENEH, YCTAHOBICHHBIX 3aKOHAMU ¥ HUHBIMH HOPMATHUBHBIMH MTPaBOBBIMHU
aktamu Poccuiickoii @eneparuu, npoaasel] (UCIOTHUTEIb, U3TOTOBUTENb, YITOJHOMOUYEHHAs OpTaHU3aIHs
WIK YHNOJHOMOYEHHBIM WHAMBUAYAJIbHBIN NpeaIpUHUMATENlb, HWMIIOPTEpP) HECET aJMHHHUCTPATHBHYIO,
YIOJIOBHYIO WJIHM TPa)XJAaHCKO-TIPABOBYIKD OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu.

Cratbs  44. OcymecTBiieHHe 3alUTHI TPaB  NoTpeduTe/eli  OpraHaMH  MeCTHOIO
caMoylnpaBJIeHUS

(B pen. denepanbHoOro 3akoHa ot 22.08.2004 N 122-03)

B wmensx 3ammrthl mpaB moTpeOuTeneil Ha TEPPUTOPUM MYHHULMNAIBHOTO 0OOpa3oBaHUS OPTaHBI
MECTHOT'O CaMOYIIPaBJICHUs BIIPaBe:

paccMaTpuBaTh OOpalIeHUs] TOTPEOUTENe, KOHCYJIBTUPOBAaTh HMX IO BONPOCAM 3alIUTHI TIpaB
notpeduTenei;

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparniaThbcs B Cy/Ibl B 3aIUTY IIPAaB MOTPEOUTENEH (HEONpeaeIEHHOTO KpyTa moTpeourenei);



pa3pabaTbIBaTh MyHUIIUIATIBHBIE IPOTPAMMBI 110 3aIIUTE MPaB MOTpeOUTENEH.
(a63ar BBenneH denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBISIBIIEHUH 110 OOpAIICHUIO MOTPEOUTENST TOBApOB (paboT, yCIIyr) HEHaJIE)KAIIero KauyecTsa, a
TaK>Ke OMACHBIX ISl )KU3HHU, 3[J0POBBSI, UMYIIIECTBA MMOTPEOUTENICH U OKPYKAIOIIEH CpeIbl OpraHbl MECTHOTO
CaMOYIIpaBIICHHsI HE3aMEIUTEIbHO H3BEIIAIOT 00 3TOM (enepaibHbie OpraHbl UCIIOJHUTEIBHON BIIACTH,
OCYIIECTBISIONINE KOHTPOJIb 32 KAYECTBOM M 0€30MaCHOCTHIO TOBApOB (padoT, yciyr).

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yrpatuiia cuiy. - @eaepanbubiil 3akoH oT 18.03.2019 N 38-D3.
Cratbs 45. [IpaBa o01ecTBEHHBIX 00beIMHEHUI MOTPeOUTe el (MX accolHaIUii, COI030B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxmane BrnpaBe OOBEAMHATHCS HA TOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OOBCIMHEHUS
notpedureneil (MX accolMaluu, COI3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JESATENBHOCTh B COOTBETCTBHH C
yCTaBaMH YyKa3aHHBIX OOBEAMHEHUN (WX accoIMaluid, COI030B) M 3aKOHOJAATENhCTBOM Poccuiickoi
®Oenepanuu.

2. OO0miecTBeHHbIE 00BbEIMHEHN MTOTpedUTeNel (MX acColMallu, COI03bl) AJIs OCYIIECTBIECHUS CBOUX
YCTaBHBIX LI€JIEH BIIPABE:

y4acTBOBaTh B pa3palOTKe 00s3aTeNbHBIX TpeOoBaHUU K ToBapaMm (paboTam, yciyram), a Takxke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IIPABOBBIX akTOB Poccuiickoi Pepepanuu, peryaupyroniux
OTHOILIECHMS B 00JIACTH 3alllUTHI IPaB MOTpeOUTENEH;

IPOBOJUTHh HE3aBUCHUMYIO 3KCIIEPTHU3Y KauecTBa, O€30MacHOCTH TOBAapoB (paboT, yciyr), a Takke
COOTBETCTBHUSl  NOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, yciayr) 3asBIEHHON IpoJaBLAaMU
(M3rOTOBUTENSMH, UCTIOJHUTENISAMHU ) UH(OPMAIIMU O HUX;

OCYILECTBIIATh OOIIECTBEHHBII KOHTPOJIb 32 COONIIO/IEHUEM ITPaB NMOTpeOUTENIEeH U HANIPABIIATh B OPraH
roCy/lapCTBEHHOI'O HaJ30pa M OpraHbl MECTHOI'O CaMOyIpaBieHHs HHGopManuio o (akTax HapylIeHUH
IpaB MOTpeOuTeNel A MPOBEICHHs MPOBEPKHU ITUX (PAKTOB U NPUHATHS B CIydae UX MOATBEPXKIECHUS Mep
[0 TPECEUEHUI0 HapyUIeHWH IMpaB NoTpeOuTeneld B IMpenenax IOJHOMOYHMM YKa3aHHBIX OpraHOB,
y4acTBOBAaTh B MMPOBEJCHUHU HKCIEPTH3 10 (PaKTaM HapyLICHUH MpaB NOTpeOUTENeH B CBA3U C 0OpallleHUsIMU
notpebutenei. [lpu  ocymecTBieHHH  OOIIECTBEHHOTO KOHTPOJIA  OOIIECTBEHHBIE OOBEAMHEHUS
notpeduteneil (MX accouualMy, COK3bI) HE BIOpaBe TpeOOBaThb OT M3rOTOBUTENEH (MCHOJIHUTENEH,
MIPOJABLOB, YIOJHOMOYEHHBIX OPTaHU3ALNUN UM YIOJHOMOYEHHBIX UHINBUIYaJIbHBIX IPEIpUHUMATENEH,
UMIIOPTEPOB) TNPEACTABICHUE JOKYMEHTOB (BBIMOJHEHUE JIE€HCTBHI), OOSI3aHHOCTh TMpPEACTaBICHUS
(BBIMIOJIHEHHUS) KOTOPBIX 110 TPEOOBAHUIO MTOTPEOUTENSI HE YCTAHOBJIEHA 3aKOHOM,;

(B pen. deaepanbhoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh MH(GOPMAIMIO O MpaBax MOTPeOUTENeH M O HEOOXOIUMBIX JIEHCTBHUSX MO 3alluTe
3THUX MPaB, O pe3yJbTaTax CPaBHUTEIbHBIX MCCIIEJOBAHUI KauecTBa TOBApPOB (PaboT, yCiIyr), a TaKKe HUHYIO
nH(popMalnio, KoTopas OyJeT CrocoOCTBOBATh peajn3alliy MpaB U 3aKOHHBIX HMHTEPECOB MOTpeOUTENeH.
[TyGnukyemble  OOIIECTBEHHBIMM OOBEAMHEHHSIMU MOTpeOuTeNnel (MX accouualusMH, COI03aMH)
pe3yIbTaThl CPABHUTEILHBIX HCCIIEIOBAHUN KaueCcTBa TOBAPOB (paboT, YCIIyT) HE SBIIFOTCS PEKIIAMON;

BHOCHUTH B (penepam)HHe OpraHbl HUCIIOTHUTEIbHOHN BJIACTHU, OpraHU3allvur MPEATIOKECHUA O IPUHATUA
Mep IO MOBBIIIEHUIO KauecTBa TOBapoB (paldoT, yCcayr), MO MPHOCTAHOBIECHUIO IPOU3BOJICTBA U peaTU3aIluH
TOBapOB (BBIMOJIHEHUSI pabOT, OKAa3aHUS yCIYyT), IO OT3BIBY C BHYTPEHHETO phIHKAa TOBapoB (padoT, yciyr),
HE COOTBETCTBYIOIIMX MPEABSABISIEMBIM K HHM M YCTaHOBJIEHHBIM 3aKOHOAATENLCTBOM Poccuiickoit
denepanuy 0 TEXHUYECKOM PETYIMPOBAHUN 00s3aTEIBHBIM TPEOOBAHHSIM;



BHOCHTH B OpraHbl MPOKypaTypsl U (eaepaibHble OpraHbl MCIOTHUTEIHHOW BIIACTH MaTEpHAIbI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI, OCYIIECTBIAIONIMX MPOU3BOACTBO M PpPEAIM3ALMI0 TOBapOB
(BBITIOJIHEHUE pabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEABSIBISEMBIM K HHM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKKe HapyIIAIIMX IIpaBa IMOTPEOUTENICH, YCTAaHOBJIECHHBIE 3aKOHAMH W HWHBIMH
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypsl € Mpock0aMH TPUHECTH MPOTECTHl O TMPU3HAHUU
HE/ICHCTBUTEIbHBIMI  aKTOB  (pelepajbHbIX OPraHOB  MCIIOJHUTEIbHOM BIAcTH, aKTOB OpIaHOB
UCTIOJTHUTENIbHOM BIacTu cyObekToB Poccuiickoii @enepanuu 1 akTOB OPraHOB MECTHOTO CaMOYIIPaBIICHUS,
IPOTHBOpEYAIMX 3aKOHAM U MHBIM PEryJMpYIOLIMM OTHOLIEHHs B OOJACTH 3allMThl IpaB MOTpeduTesei
HOPMAaTHUBHBIM IIPAaBOBBIM akTaMm Poccuiickoi denepaunu;

06paH_[aTBCSI B CyJblI C 3a4BJICHHUAMU B 3alIMTY IIpaB HOTpGGI/ITeJ'IGf/'I " 3aKOHHBIX HHTCPCCOB OTACIbHBIX
norpeduTeneit (rpymnmnsl TOTpeOUTENEH, HEOTPEASIEHHOTO KpyTra moTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHPOBAHWH OTKPBITHIX H
OO0IIEeIOCTYIHBIX TOCYIAPCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B OOJIACTH 3alIUTHI MPaB MOTPEOUTENEH,
KadecTBa M 0€30IIaCHOCTH TOBApOB (paboT, yciIyr).

(ab3an; BBenmen DenepanbHpiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denmepanbHOro 3akoHa OT
25.06.2012 N 93-®3)

Cratbs 46. 3amuTa nNpaB U 3aKOHHBIX HHTEPECOB HeollpeleIeHHOT0 Kpyra norpeouresiei
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocynapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIPABJIEHMs, OOLIECTBEHHBIE
o0beIMHEeHUs ToTpeduTenel (UX acCcoLUalMy, COK3bl) BIPaBe NMPEAbABIATH UCKU B CYJbl O MPEKPALICHUN
IIPOTUBONPABHBIX JIEHCTBUN U3rOTOBUTEINS (MCHOJHUTENS, IPOJABLA, YIOJIHOMOYECHHOW OpraHU3aluu Win
YIIOJIHOMOYEHHOTO WHAMBUIYAIbHOTO MpEeANpPHUHUMATENs, UMIIOPTEpa) B OTHOLIEHUH HEONPEAEICHHOrO
Kpyra norpeouresnei.

(uactb nepsas B pe. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHUH TAaKOTO HCKa CyA OOS3bIBAET MPaBOHAPYLIUTENs JOBECTH B YCTAaHOBIICHHBIH
CYyIIOM CpOK dYepe3 CpeACTBa MaccoBOW WHGOpPMAaIlMU WM HHBIM CIIOCOOOM [0 CBEACHHUS MOTpeOuTenei
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHILY pEIIEHHE Cy/a O NMPU3HAHUU JIEHCTBUN M3rOTOBUTENS (MCIIOIHUTENS,
[IPOJABIIA, YIIOJHOMOYEHHON OPraHMU3aliy WIA YIIOJTIHOMOYEHHOTO MHAMBHUAYAIbHOIO NPEAIPUHUMATEINS,
HUMITOpTEPA) MPOTUBONPABHBIMU B OTHOILIEHUWU HEOIPEAEICHHOr0 Kpyra morpedureneil o0s3aTenbHO IS
CyJa, pacCMaTpUBAIOLIET0 MCK MOTPEOUTENs O 3alllMTe €ro NpaB, BOZHHUKIIMX BCIEACTBUE HACTYIUICHUS
IpaX/1aHCKO-TIPABOBBIX MOCIEACTBUN AEUCTBUIM U3rOTOBUTENS (MCIIOIHUTEINS, IPOAABIIA, YIIOJIHOMOUYEHHOM
OpraHM3al WIM YIOJHOMOYEHHOIO WHIUBUAYAIBHOIO MpEANPUHUMATENS, HMIIOPTEPA), B YacCTH
BOIIPOCOB, UMENM JI MECTO TaKue JAEWUCTBUS M COBEpUICHbl JIU OHU H3TOTOBHUTENEM (HCIOJIHHUTENEM,
[IPOJIaBIIOM, YIIOJTHOMOYEHHOU opraHusanuein WJIn YIIOJTHOMOYEHHBIM WHMBUyaJIbHBIM
MpeaIpUHUMATENIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YJIOBJIETBOPEHHEM WCKa, TMPEABIBICHHOTO OOIIECTBEHHBIM O0BEIMHECHUEM
notpebureneil (MX accolMammei, CO30M), OpraHaMHd MECTHOTO CaMOYIIPAaBJICHUS B HWHTEpecax
HEONPENICNIEHHOTO Kpyra TMOTpeOuTeNe, CyA NPHUHUMAET pEIICHHE O BO3MEIICHHH OOIIECTBEHHOMY
Oo0BEIMHEHNIO TIOTpeduTenei (WX accolMaluy, COK03y), OpraHaM MECTHOTO CaMOYIpPAaBIEHHUS BCEX
MMOHECEHHBIX IO JIeTy CYJACOHBIX M3JIEPKEK, a TAKKE WHBIX BO3HUKIIHX JI0 OOpaIIeHUs B CYJ U CBSI3aHHBIX C
paccMOTpeHHeM JieJla HEeOOXOIMMBIX PAcXOJ0B, B TOM YHCIE PACXOJOB HAa IMPOBEICHUE HE3aBUCHMOM
AKCTIEPTU3HI B CIIy4ae BBISIBIICHUS B PE3yJbTaTe MPOBEICHUS TAaKOW SKCIEPTH3bI HAPYIIEHUS 00s3aTeIbHBIX
TpeGoBaHuU# K ToBapam (paboTam, yciyram).
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